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Survey Background 
 

The Student Satisfaction Inventory (SSI), a standardized survey instrument from Noel-Levitz, is designed to measure students’ satisfaction with a wide range of 
college experiences, programs, and services. It allows institutions to set priorities that are closely aligned with those of the students, pinpoint institutional 
strengths, and identify challenges in need of improvement. 

 
The survey consists of 73 standard items and 10 additional ones supplied by Point Park University. Each item is expressed as a statement of expectation. For 
each item, students are asked to rate both the level of importance (a scale of 1 to 7, with 1 as “not important at all” and 7 as “very important”) and level of 
satisfaction (a scale of 1 to 7, with 1 as “not satisfied at all” and 7 as “very satisfied”). Differences in importance and satisfaction ratings are referred to as 
performance gaps. 

 
Sample and Response Rates 

 
In spring 2014, stratified random samples of classes were invited to participate. The sampling methodology ensured adequate representation from the various 
student populations (i.e., undergraduate/graduate, day/evening/weekend, school/dept.). Subsequent demographic comparisons between survey respondents and 
non-respondents did not reveal major differences in key demographic and background areas (ethnicity, gender, class, etc.). We consider this sample and our 
results to be representative of the overall Point Park University student population. See the following page for a complete respondent profile. Similar studies 
were conducted in 1999 and 2000 and every other year after that (2002-2012). Response rates for all nine years can be found below. 

 
          Year Admin.            # of resp            Census     % of census 
  Spring 1999   490  2,464  20% 
  Spring 2000   590  2,565  23% 
  Spring 2002   590  2,883  20% 
  Spring 2004   860  3,100  28% 
  Spring 2006  1,286  3,240  40% 
  Spring 2008  1,517  3,444  44% 
  Spring 2010  1,680  3,815  44% 
  Spring 2012  1,732  3,662  47% 
  Spring 2014  1,625  3,531  46% 
 

Data Analysis and Interpretation 
 

The recommended approach to analyzing the data is to say that any question item with a mean rating that falls in the top half of importance and in the top 
quartile of satisfaction will be defined as a “strength”. Any question item with a mean rating that falls in the top half of importance and in the bottom quartile 
of satisfaction will be defined as a “challenge”.  The size of the performance gaps for each of these items can then be used to measure how well the institution 
is meeting students’ expectations.   

 
Applying this methodology will assist Point Park with identifying the areas that the students indicate matter most to them and they are most satisfied with, as 
well as the areas that students indicate as their greatest needs for improvement. 
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Respondent Profile (2014)
 
Current enrollment status N % % est. actual* 
 Day student  1101 71.2 na 
 Evening 325 21.0 na 
 Weekend 121 7.8 na 
  Total valid responses 1547 100 
 No Answer 78 
 
Age  N % % est. actual* 
 Traditional aged (18 to 24) 1165 71.7 66.9 
 Non-traditional aged (> 25) 413 25.4 32.4 
  Total valid responses 1625 100 
 No Answer 47 
 
Current class load N % % est. actual* 
 Full-time 1346 85.3 72.9 
 Part-time 232 14.7 27.1 
  Total valid responses 1578 100 
 No Answer 47 
 
Gender N % % est. actual* 
 Female 949 60.0 56.9 
 Male 632 40.0 43.1 
  Total valid responses 1581 100 
 No Answer 44 
 
Ethnicity/race N % % est. actual* 
 African-American 234 14.9 16.1 
 Am. Indian/Alaskan Native 11 0.7 .1 
 Asian/Pacific Islander 49 3.1 1.2 
 Caucasian/White 1070 68.3 71.7 
 Hispanic 53 3.4 3.0 
 Other race 70 4.5 7.1  
 Race – prefer not to respond 79 5.0 .7 
  Total valid responses 1566 100 
 No Answer 59 
  
 

* Note: % est. actual based on Fall 2013 census 
 

 
Class Level N % % est. actual* 
 Freshman 337 21.3 17.9 
 Sophomore 283 17.9 14.0 
 Junior 365 23.0 21.5 
 Senior 373 23.5 30.6 
 Graduate 199 12.6 16.0 
 Other class level 27 1.7 0 
  Total valid responses 1584 100 
 No Answer 41 
 
Current Residence N % % est. actual* 
 Residence hall 504 31.8 24.9 
 Commuter 1080 68.2 75.1 
  Total valid responses 1584 100 
 No Answer 41 
 
Residence classification N % % est. actual* 
 In-state 1139 72.2 78.7 
 Out-of-state 360 22.8 17.7 
 International 79 5.0 3.6 
  Total valid responses 1578 100 
 No Answer 47 
 
Employment N % % est. actual* 
 Full-time off campus 397 25.4 na 
 Part-time off campus 494 31.5 na 
 Full-time on campus 63 4.0 na 
 Part-time on campus 215 13.7 na 
 Not employed 397 25.4 na 
  Total 1566 100 
 No Answer 59 
 
Institution was my…. N % % est. actual* 
 1st choice 905 57.4 na 
 2nd choice 476 30.2 na 
 3rd choice or lower 197 12.5 na 
  Total valid responses 1578 100 
 No Answer 47 

 



 Table 1. Strengths and Challenges by Year

KEY:

Q# 1999 2000 2002 2004 2006 2008 2010 2012 2014
1 Students feel sense of belonging
2 Staff are caring and helpful S S S S S S
3 Faculty care about me as an individual S S S S
4 Admissions staff are knowledgeable
5 Fin Aid counselors are helpful C C
6 My academic advisor is approachable S S S S S S S S S
7 Campus is safe and secure for all students S S S S S S S S S
8 Content of major courses are valuable S S S S S S S S S
9 Variety of intramural activities are offered
10 Administrators are approachable to students
11 Billing policies are reasonable C C C C C C C
12 Fin Aid awards are announced in timely fashion
13 Library staff are helpful and approachable
14 My academic advisor is concerned about my success S S S
15 Health services staff are competent
16 Instruction in my major field is excellent S S S S S S S S S

C = Challenges: Items in the top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)
S = Strengths: Items in the top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)
Note: Sorted by question number in ascending order

16 Instruction in my major field is excellent S S S S S S S S S
17 Adequate fin aid is available for most students C C
18 Library resources and services are adequate S S
19 My academic advisor helps me set goals C
20 Business office is open during hours convenient for students
21 Amount of student parking space is adequate C C
22 Counseling staff care about students
23 Living conditions in residence halls are comfortable
24 The athletic programs contribute to school spirit
25 Faculty are fair and unbiased in their treatment of students
26 Computer labs are adequate and accessible C C S S
27 Personnel involved in registration are helpful S S
28 Parking lots are well-lighted and secure
29 It is an enjoyable experience to be a Point Park student
30 Residence hall staff are concerned about me
31 Males and females have equal opportunities to participate in athletics
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 Table 1. Strengths and Challenges by Year

Q# 1999 2000 2002 2004 2006 2008 2010 2012 2014
32 Tutoring services are readily available
33 My academic advisor is knowledgeable about my major requirements S S S S S S S S S
34 I am able to register for classes I need with few conflicts S
35 The assessment and course placement procedures are reasonable
36 Security staff respond quickly in emergencies C
37 I feel a sense of pride about my campus
38 There is an adequate selection of food avail. in the cafeteria
39 I am able to experience intellectual growth here
40 Residence hall regulations are reasonable
41 There is a commit. to acad. excellence on this campus
42 There are a sufficient number of weekend activities
43 Adm. counselors respond to prospective students' unique needs
44 Acad. support services adequately meet the needs of students
45 Students are made to feel welcome on this campus
46 I can easily get involved in campus organizations
47 Fac. provide timely feedback about student progress in a course. C
48 Adm. counselors accurately portray the campus in their recruiting practices.
49 There are adequate services to help me decide upon a career C
50 Class change (drop/add) policies are reasonable S
51 Point Park has a good reputation within the community. S S S S S
52 The student ctr is a comfortable place for students to spend their leisure time
53 Fac. consider student differences as they teach a course
54 Bookstore staff are helpful
55 Major requirements are clear and reasonable S S S S S S S S
56 Student handbook provides helpful information about campus life
57 I seldom get the 'run-around' when seeking info. on this campus. C C C C C C
58 The quality of instruction I receive in most of my classes is excellent S S S S S S S
59 Point Park shows concern for students as individuals
60 I generally know what's happening on campus
61 Adjunct faculty are competent as classroom instructors S S S S S S S
62 There is a strong commit. to racial harmony on this campus
63 Student disciplinary procedures are fair
64 New student orient. services help students adjust to college
65 Fac. are usually available after class and during office hours S S S S S S S S S
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 Table 1. Strengths and Challenges by Year

Q# 1999 2000 2002 2004 2006 2008 2010 2012 2014
66 Tuition paid is a worthwhile investment C C C C C C C
67 Freedom of expression is protected on campus S S S
68 Nearly all of the faculty are knowledgeable in their field S S S S S S S S S
69 There is a good variety of courses provided on this campus
70 Graduate teaching assist. are competent as instructors
71 Channels for expressing student complaints are readily available
72 On the whole, the campus is well-maintained C C C S S S S S
73 Student activities fees are put to good use
74 Point Park & nbrhood provide adequate social space for stud.(custom) Added Spring 2008
75 Instructors post course materials & learning opportunities on Blackboard. (custom) Added Spring 2014
76 My instructors post grades on Blackboard. (custom) Added Spring 2014
77 Internship/practicum opportunities are readily available.(custom) C Added Spring 2014
78 Career Development Center helps me with internship opportunities. (custom) Added Spring 2014
79 Svcs from acad.schools or grad progs help w/ intern and practicum opportunities. (custom) Added Spring 2014
80 I am able to engage in applicable research in several of my courses.(custom) Added Spring 2014
81 Help desk personnel are knowledgeable and resolve my comp. problems (custom) S Added Spring 2008
82 Ctr for Student Success Coordinators are knowledgeable and helpful. (custom) Added Spring 2014
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) S S S
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 Table 2. Satisfaction Ratings Summary

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22

A B C D E F G H I J K

Q# Question
2014 SAT 

Rate
2012 SAT 

Rate SAT +/-
2014 SAT 

Rank
2014 IMP 

Rate
2014 IMP 

Rank
2010 SAT 

Rate
2008 SAT 

Rate
2006 SAT 

Rate

13 Library staff are helpful and approachable 5.64 5.59 0.05 1 5.63 71 5.53 5.61 5.41
7 Campus is safe and secure for all students 5.59 5.52 0.07 2 6.40 8 5.50 5.31 5.48
16 Instruction in my major field is excellent 5.57 5.48 0.09 3 6.58 2 5.55 5.48 5.32
68 Nearly all of the faculty are knowledgeable in their field 5.56 5.50 0.06 4 6.46 5 5.60 5.55 5.36
33 My academic advisor is knowledgeable about my major requirements 5.50 5.29 0.22 5 6.47 3 5.42 5.51 5.37
8 Content of major courses are valuable 5.49 5.43 0.06 6 6.61 1 5.52 5.38 5.22
18 Library resources and services are adequate 5.49 5.35 0.14 7 5.99 44 5.33 5.26 4.91
61 Adjunct faculty are competent as classroom instructors 5.43 5.22 0.21 8 6.24 20 5.32 5.19 5.04
6 My academic advisor is approachable 5.42 5.20 0.22 9 6.42 6 5.35 5.41 5.42
65 Fac. are usually available after class and during office hours 5.39 5.29 0.10 10 6.22 21 5.45 5.32 5.32
62 There is a strong commit. to racial harmony on this campus 5.38 5.33 0.04 11 5.82 51 5.34 5.17 5.03
51 Point Park has a good reputation within the community. 5.37 5.29 0.08 12 6.07 39 5.37 5.24 5.06
67 Freedom of expression is protected on campus 5.34 5.30 0.04 13 6.07 37 5.34 5.31 5.11
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 5.31 5.28 0.02 14 6.17 27 5.40 5.22 4.82
26 Computer labs are adequate and accessible 5.30 5.52 -0.22 15 6.26 17 5.22 4.95 4.9
2 Staff are caring and helpful 5.29 5.21 0.08 16 6.28 16 5.33 5.15 5.01
80 I am able to engage in applicable research in several of my courses.(custom) 5.28 new new 17 5.70 66 new new new
72 On the whole, the campus is well-maintained 5.28 5.42 -0.14 18 6.16 29 5.44 5.24 5.1
81 Help desk personnel are knowledgeable and resolve my comp. problems (custom) 5.26 5.12 0.14 19 6.07 38 5.02 4.96 new
3 Faculty care about me as an individual 5.25 5.13 0.12 20 6.17 28 5.24 5.12 5.04
58 Th li f i i I i i f l i ll 5 23 5 18 0 05 21 6 41 7 5 31 5 23 5 122

23
24
25
26
27
28
29
30
31
32
33
34
35
36
37

58 The quality of instruction I receive in most of my classes is excellent 5.23 5.18 0.05 21 6.41 7 5.31 5.23 5.1
39 I am able to experience intellectual growth here 5.22 5.15 0.07 22 6.31 14 5.27 5.06 4.92
55 Major requirements are clear and reasonable 5.21 5.23 -0.02 23 6.34 11 5.33 5.19 5.11
14 My academic advisor is concerned about my success 5.21 5.01 0.20 24 6.31 13 5.09 5.16 5.06
45 Students are made to feel welcome on this campus 5.21 5.16 0.05 25 6.10 35 5.17 5.03 4.95
36 Security staff respond quickly in emergencies 5.20 5.10 0.10 26 6.26 18 4.92 4.99 4.82
69 There is a good variety of courses provided on this campus 5.20 5.10 0.10 27 6.29 15 5.21 4.95 4.73
50 Class change (drop/add) policies are reasonable 5.17 5.17 0.00 28 6.07 36 5.36 5.00 4.96
4 Admissions staff are knowledgeable 5.15 4.98 0.17 29 6.22 22 5.18 4.86 4.65
54 Bookstore staff are helpful 5.09 5.20 -0.11 30 5.64 68 5.30 5.16 5.17
31 Males and females have equal opportunities to participate in athletics 5.07 5.03 0.04 31 5.18 80 5.00 4.85 4.7
52 The student ctr is a comfortable place for students to spend their leisure time 5.07 5.14 -0.07 32 5.60 73 4.65 4.43 4.58
27 Personnel involved in registration are helpful 5.06 5.07 -0.01 33 6.11 33 5.14 4.79 4.72
29 It is an enjoyable experience to be a Point Park student 5.05 5.04 0.02 34 6.20 24 5.09 4.80 4.79
35 The assessment and course placement procedures are reasonable 5.05 4.95 0.10 35 6.11 34 5.06 4.79 4.77
46 I can easily get involved in campus organizations 5.05 4.95 0.10 36 5.51 76 4.89 4.77 4.52
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 Table 2. Satisfaction Ratings Summary

1

A B C D E F G H I J K

Q# Question
2014 SAT 

Rate
2012 SAT 

Rate SAT +/-
2014 SAT 

Rank
2014 IMP 

Rate
2014 IMP 

Rank
2010 SAT 

Rate
2008 SAT 

Rate
2006 SAT 

Rate

38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58

63 Student disciplinary procedures are fair 5.03 4.97 0.06 37 5.79 55 4.96 4.86 4.71
82 Ctr for Student Success Coordinators are knowledgeable and helpful. (custom) 5.01 new new 38 5.78 56 new new new
74 Point Park & nbrhood provide adequate social space for stud.(custom) 5.00 4.96 0.04 39 5.75 61 4.67 4.31 new
12 Fin Aid awards are announced in timely fashion 4.99 4.86 0.13 40 6.21 23 4.95 4.79 4.64
32 Tutoring services are readily available 4.99 5.04 -0.05 41 5.64 69 4.96 5.02 4.88
64 New student orient. services help students adjust to college 4.98 5.00 -0.02 42 5.72 64 4.90 4.56 4.59
5 Fin Aid counselors are helpful 4.98 4.88 0.10 43 6.17 26 5.00 4.69 4.57
41 There is a commit. to acad. excellence on this campus 4.98 4.88 0.09 44 6.14 30 5.04 4.84 4.69
1 Students feel sense of belonging 4.97 4.90 0.07 45 5.72 65 4.94 4.81 4.74
44 Acad. support services adequately meet the needs of students 4.96 4.89 0.07 46 5.91 46 4.96 4.80 4.75
53 Fac. consider student differences as they teach a course 4.95 4.90 0.05 47 6.06 40 4.98 4.86 4.78
10 Administrators are approachable to students 4.95 4.96 -0.01 48 5.86 49 4.99 4.78 4.61
59 Point Park shows concern for students as individuals 4.93 4.94 -0.01 49 6.19 25 5.08 4.88 4.73
43 Adm. counselors respond to prospective students' unique needs 4.93 4.90 0.03 50 5.77 58 4.98 4.76 4.63
75 Instructors post course materials & learning opportunities on Blackboard. (custom) 4.92 new new 51 5.80 54 new new new
34 I am able to register for classes I need with few conflicts 4.92 4.84 0.09 52 6.46 4 4.94 4.69 4.61
56 Student handbook provides helpful information about campus life 4.91 4.99 -0.08 53 5.32 78 5.01 4.89 4.77
47 Fac. provide timely feedback about student progress in a course. 4.91 4.76 0.15 54 6.24 19 5.00 4.88 4.84
25 Faculty are fair and unbiased in their treatment of students 4.88 4.84 0.03 55 6.32 12 5.02 4.77 4.67
49 There are adequate services to help me decide upon a career 4.88 4.85 0.03 56 6.11 32 4.90 4.67 4.49

58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74

40 Residence hall regulations are reasonable 4.88 4.79 0.09 57 5.43 77 4.73 4.64 4.3
48 Adm. counselors accurately portray the campus in their recruiting practices. 4.78 4.81 -0.03 58 5.77 57 4.87 4.69 4.55
20 Business office is open during hours convenient for students 4.77 4.77 0.00 59 5.70 67 4.83 4.66 4.68
60 I generally know what's happening on campus 4.76 4.73 0.03 60 5.58 75 4.76 4.66 4.37
37 I feel a sense of pride about my campus 4.76 4.72 0.04 61 5.58 74 4.74 4.54 4.47
17 Adequate fin aid is available for most students 4.76 4.70 0.06 62 6.35 10 4.84 4.61 4.55
70 Graduate teaching assist. are competent as instructors 4.75 4.87 -0.11 63 5.64 70 4.79 4.72 4.66
19 My academic advisor helps me set goals 4.75 4.61 0.14 64 6.03 42 4.69 4.73 4.58
77 Internship/practicum opportunities are readily available.(custom) 4.72 new new 65 6.12 31 new new new
30 Residence hall staff are concerned about me 4.68 4.64 0.04 66 5.24 79 4.49 4.27 4.21
9 Variety of intramural activities are offered 4.66 4.77 -0.11 67 4.43 83 4.53 4.43 4.27
15 Health services staff are competent 4.66 4.45 0.21 68 5.76 60 4.31 4.32 4.74
22 Counseling staff care about students 4.63 4.58 0.05 69 5.74 63 4.63 4.46 4.44
79 Svcs from acad.schools or grad progs help w/ intern and practicum opporties. (custom) 4.61 new new 70 5.87 47 new new new
78 Career Development Center helps me with internship opportunities. (custom) 4.56 new new 71 5.81 52 new new new
11 Billing policies are reasonable 4.47 4.47 0.01 72 6.03 41 4.60 4.37 4.26
71 Channels for expressing student complaints are readily available 4.47 4.57 -0.10 73 5.86 48 4.57 4.42 4.28
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 Table 2. Satisfaction Ratings Summary

1

A B C D E F G H I J K

Q# Question
2014 SAT 

Rate
2012 SAT 

Rate SAT +/-
2014 SAT 

Rank
2014 IMP 

Rate
2014 IMP 

Rank
2010 SAT 

Rate
2008 SAT 

Rate
2006 SAT 

Rate

75
76
77
78
79
80
81
82
83
84
85
86
87
88
89

66 Tuition paid is a worthwhile investment 4.42 4.48 -0.06 74 6.37 9 4.71 4.43 4.36
57 I seldom get the 'run-around' when seeking info. on this campus. 4.40 4.42 -0.02 75 5.98 45 4.47 4.21 4.11
76 My instructors post grades on Blackboard. (custom) 4.35 new new 76 5.99 43 new new new
42 There are a sufficient number of weekend activities 4.33 4.40 -0.07 77 5.08 81 4.32 4.08 4.03
73 Student activities fees are put to good use 4.29 4.21 0.08 78 5.86 50 4.31 4.06 3.87
23 Living conditions in residence halls are comfortable 4.11 4.13 -0.02 79 5.61 72 4.20 4.02 3.92
24 The athletic programs contribute to school spirit 4.05 3.93 0.12 80 4.53 82 3.63 3.71 3.65
28 Parking lots are well-lighted and secure 3.87 3.75 0.11 81 5.80 53 3.92 3.71 3.77
38 There is an adequate selection of food avail. in the cafeteria 3.54 3.88 -0.34 82 5.76 59 3.98 3.89 3.85
21 Amount of student parking space is adequate 2.49 2.46 0.03 83 5.74 62 2.63 2.42 2.36

Note: 
Satisfaction ratings increased for 54 out of 76 items (71%) from 2012 to 2014.
Satisfaction ratings decreased for 20 out of 76 items (26%) from 2012 to 2014.
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 Table 3. Importance Ratings Survey

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

A B C D E F G H I J K

Q# Question
2014 IMP 

Rate
2012 IMP 

Rate IMP +/-
2014 IMP 

Rank
2014 SAT 

Rate
2014 SAT 

Rank
2010 IMP 

Rate
2008 IMP 

Rate
2006 IMP 

Rate
8 Content of major courses are valuable 6.61 6.57 0.04 1 5.49 6 6.59 6.61 6.59
16 Instruction in my major field is excellent 6.58 6.53 0.05 2 5.57 3 6.55 6.59 6.56
33 My academic advisor is knowledgeable about my major requirements 6.47 6.44 0.03 3 5.50 5 6.46 6.50 6.46
34 I am able to register for classes I need with few conflicts 6.46 6.47 -0.01 4 4.92 52 6.47 6.48 6.48
68 Nearly all of the faculty are knowledgeable in their field 6.46 6.45 0.01 5 5.56 4 6.46 6.45 6.44
6 My academic advisor is approachable 6.42 6.35 0.07 6 5.42 9 6.41 6.42 6.40
58 The quality of instruction I receive in most of my classes is excellent 6.41 6.41 0.00 7 5.23 21 6.43 6.43 6.43
7 Campus is safe and secure for all students 6.40 6.28 0.12 8 5.59 2 6.34 6.37 6.29
66 Tuition paid is a worthwhile investment 6.37 6.38 -0.01 9 4.42 74 6.37 6.42 6.35
17 Adequate fin aid is available for most students 6.35 6.35 0.00 10 4.76 62 6.35 6.35 6.31
55 Major requirements are clear and reasonable 6.34 6.34 0.01 11 5.21 23 6.31 6.34 6.33
25 Faculty are fair and unbiased in their treatment of students 6.32 6.22 0.10 12 4.88 55 6.28 6.32 6.27
14 My academic advisor is concerned about my success 6.31 6.23 0.08 13 5.21 24 6.25 6.28 6.20
39 I am able to experience intellectual growth here 6.31 6.28 0.03 14 5.22 22 6.29 6.25 6.18
69 There is a good variety of courses provided on this campus 6.29 6.27 0.03 15 5.20 27 6.33 6.34 6.32
2 Staff are caring and helpful 6.28 6.17 0.11 16 5.29 16 6.20 6.19 6.15
26 Computer labs are adequate and accessible 6.26 6.19 0.07 17 5.30 15 6.26 6.23 6.13
36 Security staff respond quickly in emergencies 6.26 6.19 0.07 18 5.20 26 6.08 6.14 6.05
47 Fac. provide timely feedback about student progress in a course. 6.24 6.22 0.03 19 4.91 54 6.20 6.25 6.14
61 Adjunct faculty are competent as classroom instructors 6.24 6.15 0.09 20 5.43 8 6.14 6.15 6.13
65 Fac. are usually available after class and during office hours 6.22 6.18 0.05 21 5.39 10 6.20 6.22 6.21
4 Admissions staff are knowledgeable 6.22 6.13 0.09 22 5.15 29 6.18 6.17 6.14

12 Fi Aid d d i ti l f hi 6 21 6 17 0 04 23 4 99 40 6 18 6 15 6 1124
25
26
27
28
29
30
31
32
33
34
35
36
37

12 Fin Aid awards are announced in timely fashion 6.21 6.17 0.04 23 4.99 40 6.18 6.15 6.11
29 It is an enjoyable experience to be a Point Park student 6.20 6.18 0.02 24 5.05 34 6.21 6.18 6.14
59 Point Park shows concern for students as individuals 6.19 6.22 -0.03 25 4.93 49 6.18 6.18 6.13
5 Fin Aid counselors are helpful 6.17 6.19 -0.02 26 4.98 43 6.27 6.14 6.10
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 6.17 6.07 0.10 27 5.31 14 6.11 5.90 5.72
3 Faculty care about me as an individual 6.17 6.12 0.05 28 5.25 20 6.13 6.17 6.06
72 On the whole, the campus is well-maintained 6.16 6.16 0.00 29 5.28 18 6.18 6.12 6.14
41 There is a commit. to acad. excellence on this campus 6.14 6.11 0.03 30 4.98 44 6.15 6.16 6.09
77 Internship/practicum opportunities are readily available.(custom) 6.12 new new 31 4.72 65 new new new
49 There are adequate services to help me decide upon a career 6.11 6.07 0.05 32 4.88 56 6.07 6.05 6.01
27 Personnel involved in registration are helpful 6.11 6.10 0.01 33 5.06 33 6.17 6.18 6.14
35 The assessment and course placement procedures are reasonable 6.11 6.08 0.03 34 5.05 35 6.09 6.09 6.03
45 Students are made to feel welcome on this campus 6.10 6.07 0.03 35 5.21 25 6.09 6.03 6.03
50 Class change (drop/add) policies are reasonable 6.07 6.05 0.02 36 5.17 28 6.09 6.02 5.97
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 Table 3. Importance Ratings Survey

1

A B C D E F G H I J K

Q# Question
2014 IMP 

Rate
2012 IMP 

Rate IMP +/-
2014 IMP 

Rank
2014 SAT 

Rate
2014 SAT 

Rank
2010 IMP 

Rate
2008 IMP 

Rate
2006 IMP 

Rate

38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60

67 Freedom of expression is protected on campus 6.07 6.05 0.02 37 5.34 13 6.07 6.02 5.94
81 Help desk personnel are knowledgeable and resolve my comp. problems (custom) 6.07 5.91 0.16 38 5.26 19 5.88 5.88 new
51 Point Park has a good reputation within the community. 6.07 6.12 -0.06 39 5.37 12 6.14 6.06 6.00
53 Fac. consider student differences as they teach a course 6.06 6.06 -0.01 40 4.95 47 6.08 6.07 6.03
11 Billing policies are reasonable 6.03 6.02 0.02 41 4.47 72 6.07 6.06 6.00
19 My academic advisor helps me set goals 6.03 5.99 0.04 42 4.75 64 5.99 6.04 5.95
76 My instructors post grades on Blackboard. (custom) 5.99 new new 43 4.35 76 new new new
18 Library resources and services are adequate 5.99 5.92 0.07 44 5.49 7 5.97 5.98 5.89
57 I seldom get the 'run-around' when seeking info. on this campus. 5.98 5.99 -0.01 45 4.40 75 6.00 6.04 6.09
44 Acad. support services adequately meet the needs of students 5.91 5.86 0.05 46 4.96 46 5.88 5.81 5.77
79 Svcs from acad.schools or grad progs help w/ intern and practicum opportunities. (custom) 5.87 new new 47 4.61 70 new new new
71 Channels for expressing student complaints are readily available 5.86 5.83 0.03 48 4.47 73 5.79 5.80 5.80
10 Administrators are approachable to students 5.86 5.74 0.12 49 4.95 48 5.76 5.67 5.70
73 Student activities fees are put to good use 5.86 5.89 -0.03 50 4.29 78 5.85 5.83 5.82
62 There is a strong commit. to racial harmony on this campus 5.82 5.79 0.03 51 5.38 11 5.77 5.76 5.75
78 Career Development Center helps me with internship opportunities. (custom) 5.81 new new 52 4.56 71 new new new
28 Parking lots are well-lighted and secure 5.80 5.81 -0.01 53 3.87 81 5.81 5.94 5.85
75 Instructors post course materials & learning opportunities on Blackboard. (custom) 5.80 new new 54 4.92 51 new new new
63 Student disciplinary procedures are fair 5.79 5.76 0.03 55 5.03 37 5.74 5.74 5.66
82 Ctr for Student Success Coordinators are knowledgeable and helpful. (custom) 5.78 new new 56 5.01 38 new new new
48 Adm. counselors accurately portray the campus in their recruiting practices. 5.77 5.80 -0.03 57 4.78 58 5.77 5.82 5.70
43 Adm. counselors respond to prospective students' unique needs 5.77 5.82 -0.05 58 4.93 50 5.86 5.81 5.76
38 Th i d l i f f d il i h f i 5 76 5 76 0 01 59 3 54 82 5 69 5 73 5 6660

61
62
63
64
65
66
67
68
69
70
71
72
73
74

38 There is an adequate selection of food avail. in the cafeteria 5.76 5.76 0.01 59 3.54 82 5.69 5.73 5.66
15 Health services staff are competent 5.76 5.63 0.12 60 4.66 68 5.67 5.62 5.56
74 Point Park & nbrhood provide adequate social space for stud.(custom) 5.75 5.82 -0.07 61 5.00 39 5.82 5.80 new
21 Amount of student parking space is adequate 5.74 5.86 -0.12 62 2.49 83 5.85 5.98 5.92
22 Counseling staff care about students 5.74 5.71 0.03 63 4.63 69 5.75 5.72 5.68
64 New student orient. services help students adjust to college 5.72 5.71 0.02 64 4.98 42 5.58 5.53 5.55
1 Students feel sense of belonging 5.72 5.59 0.13 65 4.97 45 5.66 5.49 5.34
80 I am able to engage in applicable research in several of my courses.(custom) 5.70 new new 66 5.28 17 new new new
20 Business office is open during hours convenient for students 5.70 5.66 0.04 67 4.77 59 5.81 5.81 5.82
54 Bookstore staff are helpful 5.64 5.73 -0.09 68 5.09 30 5.77 5.76 5.71
32 Tutoring services are readily available 5.64 5.65 -0.01 69 4.99 41 5.60 5.63 5.58
70 Graduate teaching assist. are competent as instructors 5.64 5.65 -0.01 70 4.75 63 5.63 5.59 5.62
13 Library staff are helpful and approachable 5.63 5.58 0.05 71 5.64 1 5.62 5.55 5.49
23 Living conditions in residence halls are comfortable 5.61 5.51 0.10 72 4.11 79 5.48 5.42 5.27
52 The student ctr is a comfortable place for students to spend their leisure time 5.60 5.65 -0.06 73 5.07 32 5.61 5.57 5.58
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 Table 3. Importance Ratings Survey

1

A B C D E F G H I J K

Q# Question
2014 IMP 

Rate
2012 IMP 

Rate IMP +/-
2014 IMP 

Rank
2014 SAT 

Rate
2014 SAT 

Rank
2010 IMP 

Rate
2008 IMP 

Rate
2006 IMP 

Rate

75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90

37 I feel a sense of pride about my campus 5.58 5.58 -0.01 74 4.76 61 5.59 5.51 5.45
60 I generally know what's happening on campus 5.58 5.62 -0.05 75 4.76 60 5.56 5.54 5.43
46 I can easily get involved in campus organizations 5.51 5.48 0.03 76 5.05 36 5.50 5.43 5.33
40 Residence hall regulations are reasonable 5.43 5.39 0.04 77 4.88 57 5.38 5.27 5.23
56 Student handbook provides helpful information about campus life 5.32 5.38 -0.06 78 4.91 53 5.49 5.46 5.43
30 Residence hall staff are concerned about me 5.24 5.25 -0.01 79 4.68 66 5.22 5.14 5.12
31 Males and females have equal opportunities to participate in athletics 5.18 5.00 0.18 80 5.07 31 5.15 4.89 4.97
42 There are a sufficient number of weekend activities 5.08 5.09 -0.01 81 4.33 77 5.14 4.92 4.86
24 The athletic programs contribute to school spirit 4.53 4.48 0.05 82 4.05 80 4.56 4.35 4.32
9 Variety of intramural activities are offered 4.43 4.36 0.07 83 4.66 67 4.52 4.35 4.23

Other notes: 
Importance ratings increased for 51 out of 76 items (67%) from 2012 to 2014.
Importance ratings decreased for 22 out of 776 items (29%) from 2012 to 2014.
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 Table 4. Performance Gap Summary

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

A B C D E F G H I J K L

Q# Question 2014 PG 2012 PG PG +/-
2014 IMP 

Rate
2014 IMP 

Rank
2014 SAT 

Rate
2014 SAT 

Rank 2010 PG 2008 PG 2006 PG
21 Amount of student parking space is adequate 3.25 3.40 -0.15 5.74 62 2.49 83 3.22 3.57 3.56
38 There is an adequate selection of food avail. in the cafeteria 2.22 1.87 0.35 5.76 59 3.54 82 1.71 1.84 1.81
66 Tuition paid is a worthwhile investment 1.95 1.90 0.05 6.37 9 4.42 74 1.66 1.99 1.99
28 Parking lots are well-lighted and secure 1.94 2.06 -0.12 5.80 53 3.87 81 1.89 2.23 2.08
76 My instructors post grades on Blackboard. (custom) 1.64 new new 5.99 43 4.35 76 new new new
17 Adequate fin aid is available for most students 1.60 1.65 -0.06 6.35 10 4.76 62 1.52 1.74 1.76
57 I seldom get the 'run-around' when seeking info. on this campus. 1.57 1.56 0.01 5.98 45 4.40 75 1.53 1.83 1.98
73 Student activities fees are put to good use 1.57 1.68 -0.11 5.86 50 4.29 78 1.54 1.76 1.95
11 Billing policies are reasonable 1.56 1.55 0.01 6.03 41 4.47 72 1.47 1.69 1.74
34 I am able to register for classes I need with few conflicts 1.54 1.63 -0.09 6.46 4 4.92 52 1.53 1.80 1.87
23 Living conditions in residence halls are comfortable 1.50 1.38 0.12 5.61 72 4.11 79 1.28 1.40 1.35
25 Faculty are fair and unbiased in their treatment of students 1.44 1.37 0.07 6.32 12 4.88 55 1.26 1.55 1.60
77 Internship/practicum opportunities are readily available.(custom) 1.40 new new 6.12 31 4.72 65 new new new
71 Channels for expressing student complaints are readily available 1.39 1.26 0.13 5.86 48 4.47 73 1.23 1.39 1.52
47 Fac. provide timely feedback about student progress in a course. 1.34 1.46 -0.12 6.24 19 4.91 54 1.20 1.37 1.30
19 My academic advisor helps me set goals 1.28 1.38 -0.10 6.03 42 4.75 64 1.30 1.30 1.37
59 Point Park shows concern for students as individuals 1.26 1.28 -0.01 6.19 25 4.93 49 1.10 1.30 1.40
79 Svcs from acad.schools or grad progs help w/ intern and practicum opportunities. (custom) 1.26 new new 5.87 47 4.61 70 new new new
78 Career Development Center helps me with internship opportunities. (custom) 1.26 new new 5.81 52 4.56 71 new new new
49 There are adequate services to help me decide upon a career 1.23 1.22 0.01 6.11 32 4.88 56 1.17 1.38 1.52
12 Fin Aid awards are announced in timely fashion 1.22 1.31 -0.09 6.21 23 4.99 40 1.23 1.37 1.47
5 Fin Aid counselors are helpful 1.19 1.31 -0.12 6.17 26 4.98 43 1.27 1.45 1.53
58 The quality of instruction I receive in most of my classes is excellent 1.18 1.23 -0.05 6.41 7 5.23 21 1.13 1.21 1.3324

25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45

58 The quality of instruction I receive in most of my classes is excellent 1.18 1.23 0.05 6.41 7 5.23 21 1.13 1.21 1.33
41 There is a commit. to acad. excellence on this campus 1.16 1.23 -0.07 6.14 30 4.98 44 1.10 1.32 1.40
29 It is an enjoyable experience to be a Point Park student 1.15 1.14 0.00 6.20 24 5.05 34 1.12 1.38 1.35
55 Major requirements are clear and reasonable 1.13 1.11 0.03 6.34 11 5.21 23 0.98 1.15 1.22
8 Content of major courses are valuable 1.12 1.13 -0.01 6.61 1 5.49 6 1.07 1.22 1.37
22 Counseling staff care about students 1.11 1.13 -0.02 5.74 63 4.63 69 1.12 1.27 1.24
53 Fac. consider student differences as they teach a course 1.10 1.16 -0.06 6.06 40 4.95 47 1.09 1.21 1.25
14 My academic advisor is concerned about my success 1.10 1.22 -0.12 6.31 13 5.21 24 1.16 1.12 1.14
15 Health services staff are competent 1.10 1.18 -0.09 5.76 60 4.66 68 1.36 1.29 0.82
69 There is a good variety of courses provided on this campus 1.09 1.17 -0.07 6.29 15 5.20 27 1.12 1.39 1.59
39 I am able to experience intellectual growth here 1.09 1.14 -0.04 6.31 14 5.22 22 1.03 1.19 1.26
4 Admissions staff are knowledgeable 1.06 1.14 -0.08 6.22 22 5.15 29 1.00 1.31 1.49
35 The assessment and course placement procedures are reasonable 1.06 1.13 -0.07 6.11 34 5.05 35 1.03 1.29 1.26
36 Security staff respond quickly in emergencies 1.06 1.08 -0.03 6.26 18 5.20 26 1.16 1.15 1.23
27 Personnel involved in registration are helpful 1.05 1.03 0.03 6.11 33 5.06 33 1.03 1.39 1.42
16 Instruction in my major field is excellent 1.01 1.06 -0.04 6.58 2 5.57 3 1.01 1.11 1.24
48 Adm. counselors accurately portray the campus in their recruiting practices. 0.99 0.99 0.00 5.77 57 4.78 58 0.90 1.13 1.15
6 My academic advisor is approachable 0.99 1.15 -0.15 6.42 6 5.42 9 1.05 1.01 0.98
2 Staff are caring and helpful 0.99 0.95 0.04 6.28 16 5.29 16 0.88 1.04 1.14
33 My academic advisor is knowledgeable about my major requirements 0.97 1.16 -0.19 6.47 3 5.50 5 1.05 0.99 1.09
26 Computer labs are adequate and accessible 0.96 0.67 0.30 6.26 17 5.30 15 1.04 1.27 1.23
44 Acad. support services adequately meet the needs of students 0.95 0.97 -0.02 5.91 46 4.96 46 0.92 1.01 1.02
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 Table 4. Performance Gap Summary

1

A B C D E F G H I J K L

Q# Question 2014 PG 2012 PG PG +/-
2014 IMP 

Rate
2014 IMP 

Rank
2014 SAT 

Rate
2014 SAT 

Rank 2010 PG 2008 PG 2006 PG

46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68

20 Business office is open during hours convenient for students 0.93 0.89 0.04 5.70 67 4.77 59 0.98 1.15 1.14
3 Faculty care about me as an individual 0.92 0.99 -0.07 6.17 28 5.25 20 0.89 1.05 1.02
10 Administrators are approachable to students 0.91 0.77 0.13 5.86 49 4.95 48 0.77 0.90 1.09
50 Class change (drop/add) policies are reasonable 0.91 0.88 0.03 6.07 36 5.17 28 0.73 1.02 1.01
68 Nearly all of the faculty are knowledgeable in their field 0.90 0.96 -0.06 6.46 5 5.56 4 0.86 0.90 1.08
45 Students are made to feel welcome on this campus 0.89 0.91 -0.01 6.10 35 5.21 25 0.92 1.00 1.08
70 Graduate teaching assist. are competent as instructors 0.89 0.78 0.10 5.64 70 4.75 63 0.85 0.87 0.96
72 On the whole, the campus is well-maintained 0.88 0.74 0.14 6.16 29 5.28 18 0.74 0.88 1.04
75 Instructors post course materials & learning opportunities on Blackboard. (custom) 0.87 new new 5.80 54 4.92 51 new new new
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 0.86 0.79 0.08 6.17 27 5.31 14 0.71 0.68 0.90
43 Adm. counselors respond to prospective students' unique needs 0.84 0.92 -0.08 5.77 58 4.93 50 0.88 1.05 1.13
65 Fac. are usually available after class and during office hours 0.83 0.88 -0.06 6.22 21 5.39 10 0.75 0.90 0.89
7 Campus is safe and secure for all students 0.82 0.76 0.05 6.40 8 5.59 2 0.84 1.06 0.81
37 I feel a sense of pride about my campus 0.82 0.86 -0.05 5.58 74 4.76 61 0.85 0.97 0.98
60 I generally know what's happening on campus 0.81 0.89 -0.08 5.58 75 4.76 60 0.80 0.88 1.06
61 Adjunct faculty are competent as classroom instructors 0.81 0.92 -0.11 6.24 20 5.43 8 0.82 0.96 1.09
81 Help desk personnel are knowledgeable and resolve my comp. problems (custom) 0.81 0.78 0.02 6.07 38 5.26 19 0.86 0.92 new
82 Ctr for Student Success Coordinators are knowledgeable and helpful. (custom) 0.77 new new 5.78 56 5.01 38 new new new
63 Student disciplinary procedures are fair 0.77 0.79 -0.03 5.79 55 5.03 37 0.78 0.88 0.95
42 There are a sufficient number of weekend activities 0.76 0.69 0.06 5.08 81 4.33 77 0.81 0.84 0.83
74 Point Park & nbrhood provide adequate social space for stud.(custom) 0.75 0.86 -0.11 5.75 61 5.00 39 1.15 1.49 new
1 Students feel sense of belonging 0.74 0.69 0.06 5.72 65 4.97 45 0.71 0.69 0.60
64 New student orient services help students adjust to college 0 74 0 70 0 04 5 72 64 4 98 42 0 69 0 97 0 9668

69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
8485
86
87
88
89

64 New student orient. services help students adjust to college 0.74 0.70 0.04 5.72 64 4.98 42 0.69 0.97 0.96
67 Freedom of expression is protected on campus 0.74 0.75 -0.01 6.07 37 5.34 13 0.73 0.71 0.83
51 Point Park has a good reputation within the community. 0.69 0.83 -0.14 6.07 39 5.37 12 0.77 0.82 0.94
32 Tutoring services are readily available 0.65 0.61 0.04 5.64 69 4.99 41 0.64 0.61 0.70
30 Residence hall staff are concerned about me 0.56 0.61 -0.05 5.24 79 4.68 66 0.73 0.87 0.91
54 Bookstore staff are helpful 0.55 0.54 0.02 5.64 68 5.09 30 0.48 0.60 0.54
40 Residence hall regulations are reasonable 0.55 0.60 -0.05 5.43 77 4.88 57 0.64 0.63 0.93
52 The student ctr is a comfortable place for students to spend their leisure time 0.53 0.52 0.01 5.60 73 5.07 32 0.96 1.14 1.00
18 Library resources and services are adequate 0.50 0.56 -0.06 5.99 44 5.49 7 0.64 0.71 0.98
24 The athletic programs contribute to school spirit 0.48 0.54 -0.06 4.53 82 4.05 80 0.93 0.64 0.67
46 I can easily get involved in campus organizations 0.47 0.53 -0.07 5.51 76 5.05 36 0.61 0.66 0.81
62 There is a strong commit. to racial harmony on this campus 0.45 0.46 -0.01 5.82 51 5.38 11 0.43 0.59 0.72
80 I am able to engage in applicable research in several of my courses.(custom) 0.42 new new 5.70 66 5.28 17 new new new
56 Student handbook provides helpful information about campus life 0.41 0.39 0.02 5.32 78 4.91 53 0.48 0.57 0.66
31 Males and females have equal opportunities to participate in athletics 0.11 -0.03 0.14 5.18 80 5.07 31 0.16 0.03 0.27
13 Library staff are helpful and approachable -0.01 -0.01 0.00 5.63 71 5.64 1 0.09 -0.06 0.08
9 Variety of intramural activities are offered -0.23 -0.40 0.17 4.43 83 4.66 67 -0.01 -0.09 -0.04

Notes: 
1.  Performance Gaps decreased for 44 out of 76 items (58%) from 2012 to 2014.
2.  In 2004, there were 27 items with PG's greater than 1.49, 15 in 2006, 10 in 2008, 8 in 2010, 9 in 2012 and 11 in 2014.
3.  Additionally, there were 15 items with PG's less than 1.00 in 2004, 28 in 2006, 32 in 2008, 45 in 2010, 44 in 2012 and 45 in 2014.
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 Table 5. Strengths and Challenges by Demographic Variable (2012 and 2014)

# Question 2012 2014 2012 2014 2012 2014 2012 2014 2012 2014 2012 2014 2012 2014
1 Students feel sense of belonging
2 Staff are caring and helpful S S S S S S S S S S S S
3 Faculty care about me as an individual S S S S
4 Admissions staff are knowledgeable
5 Fin Aid counselors are helpful
6 My academic advisor is approachable S S S C S S S S S S S
7 Campus is safe and secure for all students S S S S S S S S S S S S S S
8 Content of major courses are valuable S S S S S S S S S S S S S S
9 Variety of intramural activities are offered

10 Administrators are approachable to students
11 Billing policies are reasonable C C C C C C C C C C C C C C
12 Fin Aid awards are announced in timely fashion
13 Library staff are helpful and approachable
14 My acad advisor is concerned about my success S C S C S
15 Health services staff are competent
16 Instruction in my major field is excellent S S S S S S S S S S S S S
17 Adequate fin aid is available for most students C C C C C C
18 Library resources and services are adequate S S
19 My academic advisor helps me set goals C C C C C C C

20
Business office is open during hours convenient for 
students C

Full-timeDay Eve Wkend Trad Non-Trad Part-time

20 students C
21 Amount of student parking space is adequate C C C C C C C
22 Counseling staff care about students
23 Living conditions in res halls are comfortable
24 The athletic programs contribute to school spirit

25
Faculty are fair and unbiased in their treatment of 
students C C S C C S S

26 Computer labs are adequate and accessible S S S S S S S S S S S
27 Personnel involved in registration are helpful
28 Parking lots are well-lighted and secure C C C

29
It is an enjoyable experience to be a Point Park 
student

30 Residence hall staff are concerned about me

31
Males and females have equal opportunities to 
participate in athletics

32 Tutoring services are readily available

33
My academic advisor is knowledgeable about my 
major requirements S S S S S S S S S S S
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 Table 5. Strengths and Challenges by Demographic Variable (2012 and 2014)

# Question 2012 2014 2012 2014 2012 2014 2012 2014 2012 2014 2012 2014 2012 2014
Full-timeDay Eve Wkend Trad Non-Trad Part-time

34
I am able to register for classes I need with few 
conflicts

35
The assessment and course placement procedures 
are reasonable

36 Security staff respond quickly in emergencies S S S S C
37 I feel a sense of pride about my campus

38
There is an adequate selection of food avail. in the 
cafeteria

39 I am able to experience intellectual growth here S S S S S S S S
40 Residence hall regulations are reasonable

41
There is a commit. to acad. excellence on this 
campus S

42 There are a sufficient number of weekend activities

43
Adm. counselors respond to prospective students' 
unique needs

44
Acad. support services adequately meet the needs of 
students

45 Students are made to feel welcome on this campus S
46 I can easily get involved in campus organizations6 c e s y ge vo ved c pus o g o s

47
Fac. provide timely feedback about student progress 
in a course. C C

48
Adm. counselors accurately portray the campus in  
recruiting practices.

49
There are adequate services to help me decide upon 
a career

50 Class change (drop/add) policies are reasonable S

51
Point Park has a good reputation within the 
community. S S S S S S S S S S S S S

52
Student ctr is a comfortable place for students to 
spend  leisure time

53
Fac. consider student differences as they teach a 
course

54 Bookstore staff are helpful
55 Major requirements are clear and reasonable S S S S S

56
Student handbook provides helpful information 
about campus life
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 Table 5. Strengths and Challenges by Demographic Variable (2012 and 2014)

# Question 2012 2014 2012 2014 2012 2014 2012 2014 2012 2014 2012 2014 2012 2014
Full-timeDay Eve Wkend Trad Non-Trad Part-time

57
I seldom get the 'run-around' when seeking info. on 
this campus. C C

58
The quality of instruction I receive in most of my 
classes is excellent S S S S S

59 Point Park shows concern for students as individuals
60 I generally know what's happening on campus

61
Adjunct faculty are competent as classroom 
instructors S S S S S S S S S

62
There is a strong commit. to racial harmony on this 
campus

63 Student disciplinary procedures are fair

64
New student orient. services help students adjust to 
college

65
Fac. are usually available after class and during 
office hours S S S S S S S S S S S S S

66 Tuition paid is a worthwhile investment C C C C C C C C C C C
67 Freedom of expression is protected on campus S S S S S S

68
Nearly all of the faculty are knowledgeable in their 
field S S S S S S S S S S S S S S

69
There is a good variety of courses provided on this 
campus S S69 campus S S

70
Graduate teaching assist. are competent as 
instructors

71
Channels for expressing student complaints are 
readily available

72 On the whole, the campus is well-maintained S S S S S S S S S S S S S
73 Student activities fees are put to good use

74
Point Park & nbrhood provide adequate social space 
for stud.(custom)

75 Instructors post course materials & learning S

76 My instructors post grades on Blackboard. (custom)

77
Internship/practicum opportunities are readily 
available.(custom) C

78
Career Development Center helps me with 
internship opportunities. (custom)

79
Svcs from acad.schools or grad progs help w/ intern 
and practicum opportunities. (custom)
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 Table 5. Strengths and Challenges by Demographic Variable (2012 and 2014)

# Question 2012 2014 2012 2014 2012 2014 2012 2014 2012 2014 2012 2014 2012 2014
Full-timeDay Eve Wkend Trad Non-Trad Part-time

80
I am able to engage in applicable research in several 
of my courses.(custom)

81
Help desk personnel are knowledgeable and resolve 
my comp. problems (custom) S S S S S S S

82
Ctr for Student Success Coordinators are 
knowledgeable and helpful. (custom)

83
My acad prog is meeting  goals outlined in the 
Mission Stmt .(custom) S S S S S S S S S S S S S

*Custom questions 75,76,77,78,79,80,82 are new questions for 2014
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 Table 5. Strengths and Challenges by Demographic Variable (2012 and 2014)

# Question
1 Students feel sense of belonging
2 Staff are caring and helpful
3 Faculty care about me as an individual
4 Admissions staff are knowledgeable
5 Fin Aid counselors are helpful
6 My academic advisor is approachable
7 Campus is safe and secure for all students
8 Content of major courses are valuable
9 Variety of intramural activities are offered

10 Administrators are approachable to students
11 Billing policies are reasonable
12 Fin Aid awards are announced in timely fashion
13 Library staff are helpful and approachable
14 My acad advisor is concerned about my success
15 Health services staff are competent
16 Instruction in my major field is excellent
17 Adequate fin aid is available for most students
18 Library resources and services are adequate
19 My academic advisor helps me set goals

20
Business office is open during hours convenient for 
students

2012 2014 2012 2014 2012 2014 2012 2014 2012 2014 2012 2014
S

S S S S S S S
S S S S S

S
C
S S S S S S S S
S S S S S S S S S S S S
S S S S S S S S S S S S

C C C C C C C C

S S
C C C
S S S S S S S S S S S S
C C C C C C

C C C C

UG GradCommuterCopa Non-Copa Res

20 students
21 Amount of student parking space is adequate
22 Counseling staff care about students
23 Living conditions in res halls are comfortable
24 The athletic programs contribute to school spirit

25
Faculty are fair and unbiased in their treatment of 
students

26 Computer labs are adequate and accessible
27 Personnel involved in registration are helpful
28 Parking lots are well-lighted and secure

29
It is an enjoyable experience to be a Point Park 
student

30 Residence hall staff are concerned about me

31
Males and females have equal opportunities to 
participate in athletics

32 Tutoring services are readily available

33
My academic advisor is knowledgeable about my 
major requirements

C C C

C C C C

C C C C S
S S S S S S S S S S S

S

S S S S S S S S S S S S
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 Table 5. Strengths and Challenges by Demographic Variable (2012 and 2014)

# Question

34
I am able to register for classes I need with few 
conflicts

35
The assessment and course placement procedures 
are reasonable

36 Security staff respond quickly in emergencies
37 I feel a sense of pride about my campus

38
There is an adequate selection of food avail. in the 
cafeteria

39 I am able to experience intellectual growth here
40 Residence hall regulations are reasonable

41
There is a commit. to acad. excellence on this 
campus

42 There are a sufficient number of weekend activities

43
Adm. counselors respond to prospective students' 
unique needs

44
Acad. support services adequately meet the needs of 
students

45 Students are made to feel welcome on this campus
46 I can easily get involved in campus organizations

2012 2014 2012 2014 2012 2014 2012 2014 2012 2014 2012 2014
UG GradCommuterCopa Non-Copa Res

C S S

S S S S

C C C C
S S S

C

S S
6 c e s y ge vo ved c pus o g o s

47
Fac. provide timely feedback about student progress 
in a course.

48
Adm. counselors accurately portray the campus in  
recruiting practices.

49
There are adequate services to help me decide upon 
a career

50 Class change (drop/add) policies are reasonable

51
Point Park has a good reputation within the 
community.

52
Student ctr is a comfortable place for students to 
spend  leisure time

53
Fac. consider student differences as they teach a 
course

54 Bookstore staff are helpful
55 Major requirements are clear and reasonable

56
Student handbook provides helpful information 
about campus life

C C C

C
S S

S S S S S S S S S S

S

S S S S S S S S
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 Table 5. Strengths and Challenges by Demographic Variable (2012 and 2014)

# Question

57
I seldom get the 'run-around' when seeking info. on 
this campus.

58
The quality of instruction I receive in most of my 
classes is excellent

59 Point Park shows concern for students as individuals
60 I generally know what's happening on campus

61
Adjunct faculty are competent as classroom 
instructors

62
There is a strong commit. to racial harmony on this 
campus

63 Student disciplinary procedures are fair

64
New student orient. services help students adjust to 
college

65
Fac. are usually available after class and during 
office hours

66 Tuition paid is a worthwhile investment
67 Freedom of expression is protected on campus

68
Nearly all of the faculty are knowledgeable in their 
field

69
There is a good variety of courses provided on this 
campus

2012 2014 2012 2014 2012 2014 2012 2014 2012 2014 2012 2014
UG GradCommuterCopa Non-Copa Res

C C

S S S S S

S S S S S S S S S

S S S S S S S S S S S
C C C C C C C C C C
S S S S S S S

S S S S S S S S S S S S

S S69 campus

70
Graduate teaching assist. are competent as 
instructors

71
Channels for expressing student complaints are 
readily available

72 On the whole, the campus is well-maintained
73 Student activities fees are put to good use

74
Point Park & nbrhood provide adequate social space 
for stud.(custom)

75 Instructors post course materials & learning 

76 My instructors post grades on Blackboard. (custom)

77
Internship/practicum opportunities are readily 
available.(custom)

78
Career Development Center helps me with 
internship opportunities. (custom)

79
Svcs from acad.schools or grad progs help w/ intern 
and practicum opportunities. (custom)

S S

S S S S S S S S S S
C C

C

C C C
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 Table 5. Strengths and Challenges by Demographic Variable (2012 and 2014)

# Question

80
I am able to engage in applicable research in several 
of my courses.(custom)

81
Help desk personnel are knowledgeable and resolve 
my comp. problems (custom)

82
Ctr for Student Success Coordinators are 
knowledgeable and helpful. (custom)

83
My acad prog is meeting  goals outlined in the 
Mission Stmt .(custom)

*Custom questions 75,76,77,78,79,80,82 are new questions fo

2012 2014 2012 2014 2012 2014 2012 2014 2012 2014 2012 2014
UG GradCommuterCopa Non-Copa Res

S S S S

S S S S S S S S S S
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 Table 6. Respondents by School, Academic Department and Major 2014

School of Business (n=326) School of Arts & Sciences (n=515) Natural Sciences and Eng Tech # of resp
Acct, Econ-Finance, InfoTech # of resp Crim Justice and Intell Studies # of resp Biological Sciences 17

Accounting 37 Criminal Justice (non-accel) 45 Biotechnology 3
Economics and Finance 8 Accel Criminal Justice 55 Health Services 7
Information Technology 9 Intelligence and Natl Security 38 Civil Eng Technology 25
Info Tech and Mgmt 1 Forensic Science 13 Mechanical Eng Tech 18

Total 55 MA Intelligence & Nat'l Secutiry 1 Electrical Eng Tech 42
MS Crim Justice Administration 12 Funeral Service 8

Management # of resp Total 164 Premed & Preprof. Studies 11
Business Management 49 MS Environmenatl Studies 12
Management Services 1 Education # of resp MS Engineering Mgmt 13
Emergency Medical Services 1 Adult Educ & Administration 2 Total 156
Organization Leadership (BA) 8 Secondary Ed (Citiz/English) 3
Human Resources Mgmt 8 Education-PreK-4th Grade 32 Conservatory of Performing Arts (n=388)
Public Administration 5 Educ-7-12 (Eng/Math/Citiz) 10 Dance # of resp
Business (Saturday Fast) 7 Instructional Studies 7 Dance 150

Total 79 School Principal K-12 2 Dance Pedagogy 5
MA Educational Admin. 5 Total 155

# of resp MED Secondary Educ 7-12 3
Sport, Arts & Entertrainment Mgmt MA Curriculum and Instruction 7 Theatre # of resp

Sport, Arts &Entertainment Mgmt 112 MED Teaching and Leadership 6 Theatre Arts 139
Total 112 Total 77 Total 139
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Global  Mgt & Organization # of resp Cinema and Digital Arts # of resp
MBA 44 Humanities and Human Sciences # of resp Cinema Production 41
MBA Global Mgmt & Admin 12  History 5 Animation & Visual  Effects 6
MA Organizational Leadership 24 Political Science 6 Cinema and Digital Arts 35

Total 80 Psychology 42 Screenwriting 12
Behavioral Sciences 15 Total 94

School of Communication (n=236) English 6
# of resp Legal Studies 6 Miscellaneous # of resp

Photojournalism 19 Liberal Studies 3 High School 1
Photography 35 Global Cultural Studies 1 Major not specified 147
Journalism  17 Interdisciplinary Design 2 Cross Registration 1
Broadcasting 11 English/Creative Writing 14 Other 1
Broadcasting Production & Prog. 10 MA Clinical Community Psych 18 Undecided 10
Broadcast Reporting 20 Total 118 Total 160
Broadcasting - On Camera 12
PR and Advertising 41 All Respondents (n= 1,732)
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 Table 7. Strengths and Challenges by School (2012 and 2014)

C = Challenges: Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)
S = Strengths: Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

# Question 2012 2014 2012 2014 2012 2014 2012 2014
1  Most students feel a sense of belonging here. S
2  The campus staff are caring and helpful. S S S S S
3  Faculty care about me as an individual. S S
4  Admissions staff are knowledgeable.
5  Financial aid counselors are helpful. C
6  My academic advisor is approachable. S S S S
7  The campus is safe and secure for all students. S S S S S S S S
8  The content of the courses within my major is valuable. S S S S S S S
9  A variety of intramural activities are offered.

10  Administrators are approachable to students.
11  Billing policies are reasonable. C C C C C C
12  Fin aid awards announced  in time to be helpful in college planning.
13  Library staff are helpful and approachable.
14  My academic advisor is concerned about my success as an individual. S C S S
15  The staff in the health services area are competent. C C
16  The instruction in my major field is excellent. S S S S S S S S
17  Adequate financial aid is available for most students. C C C
18  Library resources and services are adequate.
19  My academic advisor helps me set goals to work toward. C C C
20  The business office is open during convenient hours for most students.
21 Th t f t d t ki i d t C C

A&S (n=515) Business (n=326) Conserv. (n=388) Comm. (n=236)

21  The amount of student parking space on campus is adequate. C C
22  Counseling staff care about students as individuals.
23  Living conditions in the residence halls are comfortable C C
24  The  athletic programs contribute to a strong sense of school spirit.
25  Faculty are fair and unbiased in their treatment of individual students. C C
26  Computer labs are adequate and accessible. S S S S S S S S
27  The personnel involved in registration are helpful.
28  Parking lots are well-lighted and secure.
29  It is an enjoyable experience to be a student on this campus.
30  Residence hall staff are concerned about me as an individual.
31  Males and females have equal opportunities to participate in  athletics.
32  Tutoring services are readily available.
33  My academic advisor is knowledgeable about requirements in my major. S S S S S S S
34  I am able to register for classes I need with few conflicts. C C
35  The assessment and course placement procedures are reasonable.
36  Security staff respond quickly in emergencies. S S
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 Table 7. Strengths and Challenges by School (2012 and 2014)

# Question 2012 2014 2012 2014 2012 2014 2012 2014
A&S (n=515) Business (n=326) Conserv. (n=388) Comm. (n=236)

37  I feel a sense of pride about my campus.
38  There is an adequate selection of food available in the cafeteria. C C
39  I am able to experience intellectual growth here. S S S S
40  Residence hall regulations are reasonable.
41  There is a commitment to academic excellence on this campus. C
42  There are a sufficient number of weekend activities for students.
43  Admissions counselors respond to prospective students' unique needs and requests.
44  Academic support services adequately meet the needs of students.
45  Students are made to feel welcome on this campus. S S
46  I can easily get involved in campus organizations.
47  Faculty provide timely feedback about student progress in a course. C C
48  Admissions counselors accurately portray the campus in their recruiting practices.
49  There are adequate services to help me decide upon a career. C C
50  Class change (drop/add) policies are reasonable. S S S
51  This institution has a good reputation within the community. S S S S S S
52  The student center is a comfortable place for students to spend their leisure time.
53  Faculty take into consideration student differences as they teach a course.
54  Bookstore staff are helpful.
55  Major requirements are clear and reasonable. S S S S
56  The student handbook provides helpful information about campus life.
57  I seldom get the 'run-around' when seeking information on this campus. C C C
58  The quality of instruction I receive in most of my classes is excellent. S S S
59  This institution shows concern for students as individuals.
60  I generally know what's happening on campus.
61  Adjunct faculty are competent as classroom instructors. S S S S S
62  There is a strong commitment to racial harmony on this campus.
63  Student disciplinary procedures are fair.
64  New student orientation services help students adjust to college.
65  Faculty are usually available after class and during office hours. S S S S S S S
66  Tuition paid is a worthwhile investment. C C C C C C C C
67  Freedom of expression is protected on campus. S S S S
68  Nearly all of the faculty are knowledgeable in their field. S S S S S S S S
69  There is a good variety of courses provided on this campus. S S S
70  Graduate teaching assistants are competent as classroom instructors.
71  Channels for expressing student complaints are readily available.
72  On the whole, the campus is well-maintained. S S S S S S
73  Student activities fees are put to good use. C C
74 Point Park & nbrhood provide adequate social space for stud.(custom)
75 Instructors post course materials & learning opportunities on Blackboard. (custom)
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 Table 7. Strengths and Challenges by School (2012 and 2014)

# Question 2012 2014 2012 2014 2012 2014 2012 2014
A&S (n=515) Business (n=326) Conserv. (n=388) Comm. (n=236)

76 My instructors post grades on Blackboard. (custom) C C C
77 Internship/practicum opportunities are readily available.(custom) C C S
78 Career Development Center helps me with internship opportunities. (custom)
79 Svcs from acad.schools or grad progs help w/ intern and practicum opportunities. (custom)
80 I am able to engage in applicable research in several of my courses.(custom)
81 Help desk personnel are knowledgeable and resolve my comp. problems (custom) S S
82 Ctr for Student Success Coordinators are knowledgeable and helpful. (custom)
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) S S S S S

*Custom questions 75,76,77,78,79,80,82 are new questions for 2014
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 Table 8. Strengths and Challenges for Arts and Sciences by Department (2012 and 2014)

C = Challenges: Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)
S = Strengths: Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

# Question 2012 2014 2012 2014 2012 2014 2012 2014 2012 2014
1  Most students feel a sense of belonging here.
2  The campus staff are caring and helpful. S S S S S S S S
3  Faculty care about me as an individual. S S S
4  Admissions staff are knowledgeable. S S
5  Financial aid counselors are helpful. S C
6  My academic advisor is approachable. S S S S S C S
7  The campus is safe and secure for all students. S S S S S S S S S S
8  The content of the courses within my major is valuable. S S S S S S S S S
9  A variety of intramural activities are offered.

10  Administrators are approachable to students.
11  Billing policies are reasonable. C C C C C C C C
12  Fin aid awards announced  in time to be helpful in college planning.
13  Library staff are helpful and approachable.
14  My academic advisor is concerned about my success as an individual. S S C S
15  The staff in the health services area are competent.
16  The instruction in my major field is excellent. S S S S S S S S
17  Adequate financial aid is available for most students. C C C
18  Library resources and services are adequate. S S
19  My academic advisor helps me set goals to work toward. S C

Criminal Just & 
Intel (n=164)A&S (n=515) Education (n=77)

Humanities & 
Human Sciences 

(n=118)
Natural Sciences & 
Eng Tech (n=156)

20  The business office is open during convenient hours for most students.
21  The amount of student parking space on campus is adequate. C C C C C C
22  Counseling staff care about students as individuals.
23  Living conditions in the residence halls are comfortable 
24  The  athletic programs contribute to a strong sense of school spirit.
25  Faculty are fair and unbiased in their treatment of individual students.
26  Computer labs are adequate and accessible. S S S S S S S S S
27  The personnel involved in registration are helpful. S S
28  Parking lots are well-lighted and secure. C C C C C
29  It is an enjoyable experience to be a student on this campus. S
30  Residence hall staff are concerned about me as an individual.
31  Males and females have equal opportunities to participate in  athletics.
32  Tutoring services are readily available.
33  My academic advisor is knowledgeable about requirements in my major. S S S S S S S S S
34  I am able to register for classes I need with few conflicts. C C C
35  The assessment and course placement procedures are reasonable. S
36  Security staff respond quickly in emergencies. S S S
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 Table 8. Strengths and Challenges for Arts and Sciences by Department (2012 and 2014)

# Question 2012 2014 2012 2014 2012 2014 2012 2014 2012 2014

Criminal Just & 
Intel (n=164)A&S (n=515) Education (n=77)

Humanities & 
Human Sciences 

(n=118)
Natural Sciences & 
Eng Tech (n=156)

37  I feel a sense of pride about my campus.
38  There is an adequate selection of food available in the cafeteria.
39  I am able to experience intellectual growth here. S S S S S S
40  Residence hall regulations are reasonable.
41  There is a commitment to academic excellence on this campus. S S
42  There are a sufficient number of weekend activities for students.
43  Admissions counselors respond to prospective students' unique needs and requests.
44  Academic support services adequately meet the needs of students.
45  Students are made to feel welcome on this campus.
46  I can easily get involved in campus organizations.
47  Faculty provide timely feedback about student progress in a course. C
48  Admissions counselors accurately portray the campus in their recruiting practices.
49  There are adequate services to help me decide upon a career. C C C C
50  Class change (drop/add) policies are reasonable. S S S S S
51  This institution has a good reputation within the community. S S S S
52  The student center is a comfortable place for students to spend their leisure time.
53  Faculty take into consideration student differences as they teach a course.
54  Bookstore staff are helpful.
55  Major requirements are clear and reasonable. S S S S S
56  The student handbook provides helpful information about campus life.
57  I seldom get the 'run-around' when seeking information on this campus. C C C
58  The quality of instruction I receive in most of my classes is excellent. S S S S S S Sq y y
59  This institution shows concern for students as individuals.
60  I generally know what's happening on campus.
61  Adjunct faculty are competent as classroom instructors. S S S S
62  There is a strong commitment to racial harmony on this campus. S
63  Student disciplinary procedures are fair.
64  New student orientation services help students adjust to college.
65  Faculty are usually available after class and during office hours. S S S S S S S
66  Tuition paid is a worthwhile investment. C C C C C C C C C C
67  Freedom of expression is protected on campus. S S
68  Nearly all of the faculty are knowledgeable in their field. S S S S S S S S S
69  There is a good variety of courses provided on this campus. S S S
70  Graduate teaching assistants are competent as classroom instructors.
71  Channels for expressing student complaints are readily available.
72  On the whole, the campus is well-maintained. S S S S S S S S S S
73  Student activities fees are put to good use.
74 Point Park & nbrhood provide adequate social space for stud.(custom)

Spring 2014 Student Satisfaction Inventory Page 27 Office of Institutional Research and Planning



 Table 8. Strengths and Challenges for Arts and Sciences by Department (2012 and 2014)

# Question 2012 2014 2012 2014 2012 2014 2012 2014 2012 2014

Criminal Just & 
Intel (n=164)A&S (n=515) Education (n=77)

Humanities & 
Human Sciences 

(n=118)
Natural Sciences & 
Eng Tech (n=156)

75 Instructors post course materials & learning opportunities on Blackboard. (custom) S
76 My instructors post grades on Blackboard. (custom) C
77 Internship/practicum opportunities are readily available.(custom) C C C
78 Career Development Center helps me with internship opportunities. (custom)
79 Svcs from acad.schools or grad progs help w/ intern and practicum opportunities. (custom)
80 I am able to engage in applicable research in several of my courses.(custom)
81 Help desk personnel are knowledgeable and resolve my comp. problems (custom) S S S S S S
82 Ctr for Student Success Coordinators are knowledgeable and helpful. (custom) S
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) S S S S S S S S S

*Custom questions 75,76,77,78,79,80,82 are new questions for 2014
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 Table 9. Strengths and Challenges for the Conservatory by Department (2012 and 2014)

C = Challenges: Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)
S = Strengths: Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

# Question 2012 2014 2012 2014 2012 2014 2012 2014
1  Most students feel a sense of belonging here. S S S
2  The campus staff are caring and helpful. S S
3  Faculty care about me as an individual. S S S S S S S
4  Admissions staff are knowledgeable.
5  Financial aid counselors are helpful. C C
6  My academic advisor is approachable. S S S S S S S
7  The campus is safe and secure for all students. S S S S S S S S
8  The content of the courses within my major is valuable. S S S S S S S S
9  A variety of intramural activities are offered.

10  Administrators are approachable to students.
11  Billing policies are reasonable. C C C C C
12  Fin aid awards announced  in time to be helpful in college planning.
13  Library staff are helpful and approachable.
14  My academic advisor is concerned about my success as an individual. S S S S S S
15  The staff in the health services area are competent. C C C C C C
16  The instruction in my major field is excellent. S S S S S S S S
17  Adequate financial aid is available for most students. C C C C C C C C
18  Library resources and services are adequate. S S S
19  My academic advisor helps me set goals to work toward. C
20 The business office is open during convenient hours for most students.

Conservatory (n=388)
Cinema and Digital  

Arts (n=94) Dance (n=155) Theatre (n=139)

20  The business office is open during convenient hours for most students.
21  The amount of student parking space on campus is adequate.
22  Counseling staff care about students as individuals.
23  Living conditions in the residence halls are comfortable C C C C C C
24  The  athletic programs contribute to a strong sense of school spirit.
25  Faculty are fair and unbiased in their treatment of individual students. C C C C C C C
26  Computer labs are adequate and accessible. S S S S S
27  The personnel involved in registration are helpful. S
28  Parking lots are well-lighted and secure.
29  It is an enjoyable experience to be a student on this campus. S S
30  Residence hall staff are concerned about me as an individual.
31  Males and females have equal opportunities to participate in  athletics.
32  Tutoring services are readily available.
33  My academic advisor is knowledgeable about requirements in my major. S S S S S S S
34  I am able to register for classes I need with few conflicts. C
35  The assessment and course placement procedures are reasonable.
36  Security staff respond quickly in emergencies. S

Spring 2014 Student Satisfaction Inventory Page 29 Office of Institutional Research and Planning



 Table 9. Strengths and Challenges for the Conservatory by Department (2012 and 2014)

# Question 2012 2014 2012 2014 2012 2014 2012 2014

Conservatory (n=388)
Cinema and Digital  

Arts (n=94) Dance (n=155) Theatre (n=139)

37  I feel a sense of pride about my campus.
38  There is an adequate selection of food available in the cafeteria. C C C C C C
39  I am able to experience intellectual growth here. S S
40  Residence hall regulations are reasonable.
41  There is a commitment to academic excellence on this campus. C C
42  There are a sufficient number of weekend activities for students.
43  Admissions counselors respond to prospective students' unique needs and requests.
44  Academic support services adequately meet the needs of students.
45  Students are made to feel welcome on this campus. S S S S S S
46  I can easily get involved in campus organizations.
47  Faculty provide timely feedback about student progress in a course. C C
48  Admissions counselors accurately portray the campus in their recruiting practices.
49  There are adequate services to help me decide upon a career.
50  Class change (drop/add) policies are reasonable. S
51  This institution has a good reputation within the community. S S S S S S S
52  The student center is a comfortable place for students to spend their leisure time.
53  Faculty take into consideration student differences as they teach a course. C
54  Bookstore staff are helpful.
55  Major requirements are clear and reasonable. S S S S
56  The student handbook provides helpful information about campus life.
57  I seldom get the 'run-around' when seeking information on this campus. C C
58  The quality of instruction I receive in most of my classes is excellent. S S S S S S S S
59 Thi i tit ti h f t d t i di id l59  This institution shows concern for students as individuals.
60  I generally know what's happening on campus.
61  Adjunct faculty are competent as classroom instructors. S S S S S S S
62  There is a strong commitment to racial harmony on this campus. S
63  Student disciplinary procedures are fair.
64  New student orientation services help students adjust to college.
65  Faculty are usually available after class and during office hours. S S S S
66  Tuition paid is a worthwhile investment. C C C C C C
67  Freedom of expression is protected on campus. S S S S S S S
68  Nearly all of the faculty are knowledgeable in their field. S S S S S S S S
69  There is a good variety of courses provided on this campus. S S S
70  Graduate teaching assistants are competent as classroom instructors.
71  Channels for expressing student complaints are readily available. C C
72  On the whole, the campus is well-maintained. S S S S S
73  Student activities fees are put to good use. C C C C C
74 Point Park & nbrhood provide adequate social space for stud.(custom)
75 Instructors post course materials & learning opportunities on Blackboard. (custom)
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 Table 9. Strengths and Challenges for the Conservatory by Department (2012 and 2014)

# Question 2012 2014 2012 2014 2012 2014 2012 2014

Conservatory (n=388)
Cinema and Digital  

Arts (n=94) Dance (n=155) Theatre (n=139)

76 My instructors post grades on Blackboard. (custom)
77 Internship/practicum opportunities are readily available.(custom) C
78 Career Development Center helps me with internship opportunities. (custom)
79 Svcs from acad.schools or grad progs help w/ intern and practicum opportunities. (custom)
80 I am able to engage in applicable research in several of my courses.(custom)
81 Help desk personnel are knowledgeable and resolve my comp. problems (custom)
82 Ctr for Student Success Coordinators are knowledgeable and helpful. (custom)
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) S

*Custom questions 75,76,77,78,79,80,82 are new questions for 2014
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 Table 10. Strengths and Challenges for Business by Department (2012 and 2014)

C = Challenges: Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)
S = Strengths: Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

Sport, Arts and 
Ent 

Mgmt(n=112)
# Question 2012 2014 2012 2014 2012 2014 2012 2014 2014
1  Most students feel a sense of belonging here.
2  The campus staff are caring and helpful. S S S S S S
3  Faculty care about me as an individual. S S S
4  Admissions staff are knowledgeable. S S
5  Financial aid counselors are helpful. S
6  My academic advisor is approachable. C S
7  The campus is safe and secure for all students. S S S S S S S S S
8  The content of the courses within my major is valuable. S S S S S S S S
9  A variety of intramural activities are offered.

10  Administrators are approachable to students.
11  Billing policies are reasonable. C C C C
12  Fin aid awards announced  in time to be helpful in college planning. S
13  Library staff are helpful and approachable.
14  My academic advisor is concerned about my success as an individual. C C C
15  The staff in the health services area are competent.
16  The instruction in my major field is excellent. S S S S S S S
17  Adequate financial aid is available for most students. C
18  Library resources and services are adequate. S S S
19  My academic advisor helps me set goals to work toward. C C C
20 The business office is open during convenient hours for most students

Business (n=326)
Acct, Econ-Fin, InTech 

(n=55) Management (n=79) Global Mgmt and Org (n=80)

20  The business office is open during convenient hours for most students.
21  The amount of student parking space on campus is adequate. C C C C C
22  Counseling staff care about students as individuals.
23  Living conditions in the residence halls are comfortable 
24  The  athletic programs contribute to a strong sense of school spirit.
25  Faculty are fair and unbiased in their treatment of individual students. S
26  Computer labs are adequate and accessible. S S S S S S S
27  The personnel involved in registration are helpful. C S
28  Parking lots are well-lighted and secure. C
29  It is an enjoyable experience to be a student on this campus.
30  Residence hall staff are concerned about me as an individual.
31  Males and females have equal opportunities to participate in  athletics.
32  Tutoring services are readily available.
33  My academic advisor is knowledgeable about requirements in my major. S C S S S
34  I am able to register for classes I need with few conflicts. S S S
35  The assessment and course placement procedures are reasonable.
36  Security staff respond quickly in emergencies. S S
37  I feel a sense of pride about my campus.
38  There is an adequate selection of food available in the cafeteria.
39  I am able to experience intellectual growth here. S S S S S
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 Table 10. Strengths and Challenges for Business by Department (2012 and 2014)

Sport, Arts and 
Ent 

Mgmt(n=112)
# Question 2012 2014 2012 2014 2012 2014 2012 2014 2014

Business (n=326)
Acct, Econ-Fin, InTech 

(n=55) Management (n=79) Global Mgmt and Org (n=80)

40  Residence hall regulations are reasonable.
41  There is a commitment to academic excellence on this campus.
42  There are a sufficient number of weekend activities for students.
43  Admissions counselors respond to prospective students' unique needs and requests.
44  Academic support services adequately meet the needs of students.
45  Students are made to feel welcome on this campus. S S
46  I can easily get involved in campus organizations.
47  Faculty provide timely feedback about student progress in a course. C C C C
48  Admissions counselors accurately portray the campus in their recruiting practices.
49  There are adequate services to help me decide upon a career. C C
50  Class change (drop/add) policies are reasonable. S
51  This institution has a good reputation within the community. S S S S S S
52  The student center is a comfortable place for students to spend their leisure time.
53  Faculty take into consideration student differences as they teach a course. C C S
54  Bookstore staff are helpful.
55  Major requirements are clear and reasonable. S S S S S S S S
56  The student handbook provides helpful information about campus life.
57  I seldom get the 'run-around' when seeking information on this campus. C
58  The quality of instruction I receive in most of my classes is excellent. S
59  This institution shows concern for students as individuals. C C S
60  I generally know what's happening on campus.
61  Adjunct faculty are competent as classroom instructors. S S S S Sj y p
62  There is a strong commitment to racial harmony on this campus.
63  Student disciplinary procedures are fair. S
64  New student orientation services help students adjust to college.
65  Faculty are usually available after class and during office hours. S S S S S S S S
66  Tuition paid is a worthwhile investment. C C C C C C C
67  Freedom of expression is protected on campus. S
68  Nearly all of the faculty are knowledgeable in their field. S S S S S S S S S
69  There is a good variety of courses provided on this campus. S S S
70  Graduate teaching assistants are competent as classroom instructors.
71  Channels for expressing student complaints are readily available.
72  On the whole, the campus is well-maintained. S S S S S S S S
73  Student activities fees are put to good use. C
74 Point Park & nbrhood provide adequate social space for stud.(custom)
75 Instructors post course materials & learning opportunities on Blackboard. (custom)
76 My instructors post grades on Blackboard. (custom) C C C
77 Internship/practicum opportunities are readily available.(custom) C S
78 Career Development Center helps me with internship opportunities. (custom)
79 Svcs from acad.schools or grad progs help w/ intern and practicum opportunities. (custom)
80 I am able to engage in applicable research in several of my courses.(custom) S
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 Table 10. Strengths and Challenges for Business by Department (2012 and 2014)

Sport, Arts and 
Ent 

Mgmt(n=112)
# Question 2012 2014 2012 2014 2012 2014 2012 2014 2014

Business (n=326)
Acct, Econ-Fin, InTech 

(n=55) Management (n=79) Global Mgmt and Org (n=80)

81 Help desk personnel are knowledgeable and resolve my comp. problems (custom) S S S S S
82 Ctr for Student Success Coordinators are knowledgeable and helpful. (custom) S
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) S S S S S S S S

*Custom questions 75,76,77,78,79,80,82 are new questions for 2014
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 Table 11. Strengths and Challenges for Communication (2012 and 2014)

C = Challenges: Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)
S = Strengths: Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

# Question 2012 2014
1  Most students feel a sense of belonging here.
2  The campus staff are caring and helpful. S
3  Faculty care about me as an individual.
4  Admissions staff are knowledgeable.
5  Financial aid counselors are helpful.
6  My academic advisor is approachable. S
7  The campus is safe and secure for all students. S S
8  The content of the courses within my major is valuable. S
9  A variety of intramural activities are offered.

10  Administrators are approachable to students.
11  Billing policies are reasonable. C
12  Fin aid awards announced  in time to be helpful in college planning.
13  Library staff are helpful and approachable.
14  My academic advisor is concerned about my success as an individual.
15  The staff in the health services area are competent.
16  The instruction in my major field is excellent. S S
17  Adequate financial aid is available for most students. C
18  Library resources and services are adequate.
19  My academic advisor helps me set goals to work toward. C C
20  The business office is open during convenient hours for most students.
21 Th t f t d t ki i d t

Communication (n=236)

21  The amount of student parking space on campus is adequate.
22  Counseling staff care about students as individuals.
23  Living conditions in the residence halls are comfortable 
24  The  athletic programs contribute to a strong sense of school spirit.
25  Faculty are fair and unbiased in their treatment of individual students.
26  Computer labs are adequate and accessible. S S
27  The personnel involved in registration are helpful.
28  Parking lots are well-lighted and secure.
29  It is an enjoyable experience to be a student on this campus.
30  Residence hall staff are concerned about me as an individual.
31  Males and females have equal opportunities to participate in  athletics.
32  Tutoring services are readily available.
33  My academic advisor is knowledgeable about requirements in my major. S S
34  I am able to register for classes I need with few conflicts. C
35  The assessment and course placement procedures are reasonable.
36  Security staff respond quickly in emergencies. S
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 Table 11. Strengths and Challenges for Communication (2012 and 2014)

# Question 2012 2014
Communication (n=236)

37  I feel a sense of pride about my campus.
38  There is an adequate selection of food available in the cafeteria.
39  I am able to experience intellectual growth here. S
40  Residence hall regulations are reasonable.
41  There is a commitment to academic excellence on this campus.
42  There are a sufficient number of weekend activities for students.
43  Admissions counselors respond to prospective students' unique needs and requests.
44  Academic support services adequately meet the needs of students.
45  Students are made to feel welcome on this campus.
46  I can easily get involved in campus organizations.
47  Faculty provide timely feedback about student progress in a course. C
48  Admissions counselors accurately portray the campus in their recruiting practices.
49  There are adequate services to help me decide upon a career.
50  Class change (drop/add) policies are reasonable. S S
51  This institution has a good reputation within the community. S
52  The student center is a comfortable place for students to spend their leisure time.
53  Faculty take into consideration student differences as they teach a course.
54  Bookstore staff are helpful.
55  Major requirements are clear and reasonable.
56  The student handbook provides helpful information about campus life.
57  I seldom get the 'run-around' when seeking information on this campus. C C
58  The quality of instruction I receive in most of my classes is excellent.
59  This institution shows concern for students as individuals.
60  I generally know what's happening on campus.
61  Adjunct faculty are competent as classroom instructors. S
62  There is a strong commitment to racial harmony on this campus.
63  Student disciplinary procedures are fair.
64  New student orientation services help students adjust to college.
65  Faculty are usually available after class and during office hours. S S
66  Tuition paid is a worthwhile investment. C C
67  Freedom of expression is protected on campus. S S
68  Nearly all of the faculty are knowledgeable in their field. S S
69  There is a good variety of courses provided on this campus. S
70  Graduate teaching assistants are competent as classroom instructors.
71  Channels for expressing student complaints are readily available.
72  On the whole, the campus is well-maintained. S
73  Student activities fees are put to good use. C
74 Point Park & nbrhood provide adequate social space for stud.(custom)
75 Instructors post course materials & learning opportunities on Blackboard. (custom)
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 Table 11. Strengths and Challenges for Communication (2012 and 2014)

# Question 2012 2014
Communication (n=236)

76 My instructors post grades on Blackboard. (custom) C
77 Internship/practicum opportunities are readily available.(custom) S
78 Career Development Center helps me with internship opportunities. (custom)
79 Svcs from acad.schools or grad progs help w/ intern and practicum opportunities. (custom)
80 I am able to engage in applicable research in several of my courses.(custom)
81 Help desk personnel are knowledgeable and resolve my comp. problems (custom)
82 Ctr for Student Success Coordinators are knowledgeable and helpful. (custom)
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) S

*Custom questions 75,76,77,78,79,80,82 are new questions for 2014
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Appendix A. Overall Strengths and Challenges (2014)

A B C D E F G H I

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23 )
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24
25
26
27
28
29
30
31
32
33
34
35

y p g

Overall Institution

Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile 4-yr private

2 Staff are caring and helpful 6.28 16 5.29 16 0.99 S
3 Faculty care about me as an individual 6.17 28 5.25 20 0.92
6 My academic advisor is approachable 6.42 6 5.42 9 0.99 S
7 Campus is safe and secure for all students 6.40 8 5.59 2 0.82 S
8 Content of major courses are valuable 6.61 1 5.49 6 1.12 S
16 Instruction in my major field is excellent 6.58 2 5.57 3 1.01 S
26 Computer labs are adequate and accessible 6.26 17 5.30 15 0.96
33 My academic advisor is knowledgeable about my major requirements 6.47 3 5.50 5 0.97 S
51 Point Park has a good reputation within the community. 6.07 39 5.37 12 0.69 X S
58 The quality of instruction I receive in most of my classes is excellent 6.41 7 5.23 21 1.18 S
61 Adjunct faculty are competent as classroom instructors 6.24 20 5.43 8 0.81
65 Fac. are usually available after class and during office hours 6.22 21 5.39 10 0.83 S
67 Freedom of expression is protected on campus 6.07 37 5.34 13 0.74 X
68 Nearly all of the faculty are knowledgeable in their field 6.46 5 5.56 4 0.90 S
72 On the whole, the campus is well-maintained 6.16 29 5.28 18 0.88 S
81 Help desk personnel are knowledgeable and resolve my comp. problems (custom) 6.07 38 5.26 19 0.81
83 My acad prog is meeting  goals outlined in the Mission Stmt .(customc d og s ee go s ou ed e ss o S .(cus o ) 6.17. 7 277 5.31 14 0.86. .

Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

"high" gap
Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile 4-yr private
11 Billing policies are reasonable 6.03 41 4.47 72 1.56 X C
19 My academic advisor helps me set goals 6.03 42 4.75 64 1.28 X
66 Tuition paid is a worthwhile investment 6.37 9 4.42 74 1.95 X C
77 Internship/practicum opportunities are readily available.(custom) 6.12 31 4.72 65 1.40 X



Appendix B. Strengths and Challanges - Other Four-Year Private Institutions (2014)

A B C D E F G H

1
2
3
4
5
6
7
8
9
10
11
12
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14
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18
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21
22
23
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23
24
25
26
27
28
29
30
31
32
33

Other Four-year Private Institutions

Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile
2 Staff are caring and helpful 6.37 17 5.56 17 0.81
6 My academic advisor is approachable 6.43 12 5.72 4 0.71 X
7 Campus is safe and secure for all students 6.45 9 5.73 3 0.72 X
8 Content of major courses are valuable 6.61 1 5.67 9 0.94
16 Instruction in my major field is excellent 6.59 2 5.65 10 0.94
33 My academic advisor is knowledgeable about my major requirements 6.51 6 5.71 5 0.8
39 I am able to experience intellectual growth here 6.48 8 5.68 8 0.8
41 There is a commit. to acad. excellence on this campus 6.38 16 5.54 19 0.84
45 Students are made to feel welcome on this campus 6.34 21 5.6 12 0.74
51 Point Park has a good reputation within the community. 6.26 29 5.6 13 0.66 X
55 Major requirements are clear and reasonable 6.44 11 5.6 11 0.84
58 The quality of instruction I receive in most of my classes is excellent 6.52 5 5.55 18 0.97
65 Fac. are usually available after class and during office hours 6.34 22 5.7 6 0.64 X
68 Nearly all of the faculty are knowledgeable in their field 6.56 3 5.86 1 0.7 X
72 On the whole, the campus is well-maintained 6.32 24 5.75 2 0.57 X

Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

"high" gap
Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile
5 Fin Aid counselors are helpful 6.29 25 5.12 55 1.17 X
11 Billing policies are reasonable 6.16 37 4.71 69 1.45 X
12 Fin Aid awards are announced in timely fashion 6.27 28 5.01 60 1.26 X
17 Adequate fin aid is available for most students 6.41 14 4.93 62 1.48 X
57 I seldom get the 'run-around' when seeking info. on this campus. 6.16 38 4.85 66 1.31 X
66 Tuition paid is a worthwhile investment 6.49 7 4.9 64 1.59 X



Appendix C. Strengths and Challanges - Other Peers (Middle States Large)

A B C D E F G H

1
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5
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7
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24
25
26
27
28
29
30
31
32
33
34
35
36
37
38

Selected Peer Insitutions

Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile
2 Staff are caring and helpful 6.50 19 5.79 19 0.71
3 Faculty care about me as an individual 6.43 26 5.83 15 0.6
6 My academic advisor is approachable 6.56 12 5.92 7 0.64
7 Campus is safe and secure for all students 6.56 11 5.9 8 0.66
8 Content of major courses are valuable 6.69 1 5.86 10 0.83
14 My academic advisor is concerned about my success 6.47 23 5.81 18 0.66
16 Instruction in my major field is excellent 6.68 2 5.84 12 0.84
33 My academic advisor is knowledgeable about my major requirements 6.63 6 5.97 4 0.66
39 I am able to experience intellectual growth here 6.60 8 5.96 6 0.64
41 There is a commit. to acad. excellence on this campus 6.53 15 5.82 17 0.71
45 Students are made to feel welcome on this campus 6.49 21 5.89 9 0.6
51 Point Park has a good reputation within the community. 6.42 28 6.14 1 0.28 X
55 Major requirements are clear and reasonable 6.56 10 5.83 14 0.73 X
65 Fac. are usually available after class and during office hours 6.48 22 5.97 5 0.51 X
68 Nearly all of the faculty are knowledgeable in their field 6.66 3 6.09 2 0.57 X
72 On the whole, the campus is well-maintained 6.42 27 6.07 3 0.35 X

Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

"high" gap
Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile
5 Fin Aid counselors are helpful 6.38 29 5.15 62 1.23 X
12 Fin Aid awards are announced in timely fashion 6.45 24 5.31 60 1.14 X
17 Adequate fin aid is available for most students 6.51 17 5.11 64 1.40 X
23 Living conditions in residence halls are comfortable 6.43 25 4.95 69 1.48 X
34 I am able to register for classes I need with few conflicts 6.63 5 5.32 57 1.31 X
36 Security staff respond quickly in emergencies 6.54 13 5.32 58 1.22 X
53 Fac. consider student differences as they teach a course 6.30 36 5.36 56 0.94 X
57 I seldom get the 'run-around' when seeking info. on this campus. 6.30 35 4.98 68 1.32 X
66 Tuition paid is a worthwhile investment 6.62 7 5.15 61 1.47 X
25 Faculty are fair and unbiased in their treatment of students 6.5 18 5.52 42 0.98 X



Appendix D. Strengths and Challenges - Day Students 

A B C D E F G H
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24
25
26
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d

Day Students
n=1101
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile
2 Staff are caring and helpful 6.32 16 5.24 18 1.08
3 Faculty care about me as an individual 6.21 27 5.24 19 0.97
6 My academic advisor is approachable 6.43 7 5.45 9 0.99
7 Campus is safe and secure for all students 6.45 6 5.59 3 0.87
8 Content of major courses are valuable 6.66 1 5.50 7 1.15
14 My academic advisor is concerned about my success 6.34 14 5.22 21 1.12
16 Instruction in my major field is excellent 6.61 2 5.62 2 1.00
26 Computer labs are adequate and accessible 6.28 19 5.30 14 0.98
33 My academic advisor is knowledgeable about my major requirements 6.51 4 5.55 5 0.96
36 Security staff respond quickly in emergencies 6.32 17 5.24 17 1.07
51 Point Park has a good reputation within the community. 6.08 39 5.39 12 0.69 X
61 Adjunct faculty are competent as classroom instructors 6.27 20 5.48 8 0.80 X
65 Fac. are usually available after class and during office hours 6.22 26 5.35 13 0.88
67 Freedom of expression is protected on campus 6.20 28 5.41 11 0.79 X
68 Nearly all of the faculty are knowledgeable in their field 6.47 5 5.55 4 0.92
69 There is a good variety of courses provided on this campus 6.33 15 5.23 20 1.10
727 On the whole, the campus is well-maintainedO e w o e, e c pus s we e 6.23. 24 5.25. 16 0.98.9
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 6.15 33 5.26 15 0.89

Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

"high" gap
Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile
11 Billing policies are reasonable 6.02 41 4.43 73 1.59 X
17 Adequate fin aid is available for most students 6.40 9 4.71 64 1.69 X
25 Faculty are fair and unbiased in their treatment of students 6.35 13 4.71 65 1.64 X
66 Tuition paid is a worthwhile investment 6.40 11 4.34 74 2.05 X



Appendix E. Strengths and Challenges - Evening Students

A B C D E F G H
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22
23
24
25
26
27
28
29
30
31
32
33
34
35

72 th th ll 6 33 13
81 Help desk personnel are knowledgeable and resolve my comp. problems (custom 6.08 28 5.72 1 0.36 X
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 6.21 19 5.56 8 0.65

21 Amount of student parking space is adequate 6.14 23 3.03 83 3.10 X
28 Parking lots are well-lighted and secure 6.03 36 4.49 77 1.54 X
66 Tuition paid is a worthwhile investment 6.33 9 4.68 71 1.64 X

Evening Students
n=325
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

2 Staff are caring and helpful 6.20 21 5.57 7 0.63
3 Faculty care about me as an individual 6.05 35 5.42 20 0.64
6 My academic advisor is approachable 6.39 6 5.43 18 0.96
7 Campus is safe and secure for all students 6.35 8 5.69 2 0.66
8 Content of major courses are valuable 6.55 1 5.50 11 1.05

16 Instruction in my major field is excellent 6.53 2 5.55 10 0.98
18 Library resources and services are adequate 5.99 40 5.55 9 0.44
25 Faculty are fair and unbiased in their treatment of students 6.25 12 5.42 19 0.83
33 My academic advisor is knowledgeable about my major requirements 6.42 4 5.48 12 0.93
39 I am able to experience intellectual growth here 6.26 11 5.44 16 0.81
45 Students are made to feel welcome on this campus 6.00 39 5.44 17 0.56
50 Class change (drop/add) policies are reasonable 6.00 38 5.42 21 0.59
51 Point Park has a good reputation within the community. 6.07 31 5.45 14 0.62
65 Fac. are usually available after class and during office hours 6.24 14 5.66 4 0.58
68 Nearly all of the faculty are knowledgeable in their field 6.50 3 5.66 3 0.84
72 On the whole the campus is well maintainedOn e whole, e campus is we -maintained 6 06.06 33 5 47 13 0 605.47 0.60

Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

"high" gap
Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile

11 Billing policies are reasonable 6.02 37 4.73 67 1.29 X
19 My academic advisor helps me set goals 6.07 30 4.82 63 1.25 X
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Appendix F. Strengths and Challenges - Weekend Students
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22
23
24
25
26
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28
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Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

Weekend Students
n=121
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

2 Staff are caring and helpful 6.19 24 5.21 16 0.98
6 My academic advisor is approachable 6.35 8 5.21 17 1.14
7 Campus is safe and secure for all students 6.23 23 5.62 2 0.60 X
8 Content of major courses are valuable 6.49 2 5.42 6 1.07

16 Instruction in my major field is excellent 6.62 1 5.39 7 1.23
26 Computer labs are adequate and accessible 6.28 15 5.21 18 1.07
33 My academic advisor is knowledgeable about my major requirements 6.42 4 5.36 10 1.06
36 Security staff respond quickly in emergencies 6.26 18 5.15 19 1.10
39 I am able to experience intellectual growth here 6.23 22 5.15 20 1.08
58 The quality of instruction I receive in most of my classes is excellent 6.47 3 5.37 9 1.10
61 Adjunct faculty are competent as classroom instructors 6.31 11 5.26 13 1.05
65 Fac. are usually available after class and during office hours 6.17 26 5.22 15 0.95
68 Nearly all of the faculty are knowledgeable in their field 6.37 7 5.57 3 0.80
75 Instructors post course materials & learning opportunities on Blackboard. (custo 6.07 33 5.34 11 0.73
81 Help desk personnel are knowledgeable and resolve my comp. problems (custom 6.28 14 5.65 1 0.63 X

"high" gap
Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile

11 Billing policies are reasonable 6.33 9 4.41 70 1.92 X
19 My academic advisor helps me set goals 6.10 31 4.35 75 1.75 X
20 Business office is open during hours convenient for students 6.06 38 4.07 82 1.99 X
28 Parking lots are well-lighted and secure 6.02 42 4.52 63 1.50 X



Appendix G. Strengths and Challenges - Traditional Aged Students
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22
23
24
25
26
27
28
29
30
31
32
33
34

72 th th ll 6 25 17
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 6.16 31 5.24 19 0.92

66 Tuition paid is a worthwhile investment 6.40 10 4.30 74 2.10 X

Traditional Students
n=1165
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

2 Staff are caring and helpful 6.34 15 5.25 16 1.09
3 Faculty care about me as an individual 6.22 27 5.26 15 0.97
6 My academic advisor is approachable 6.46 7 5.42 9 1.04
7 Campus is safe and secure for all students 6.48 6 5.58 3 0.91
8 Content of major courses are valuable 6.65 1 5.49 6 1.16

14 My academic advisor is concerned about my success 6.36 13 5.21 21 1.15
16 Instruction in my major field is excellent 6.61 2 5.59 2 1.02
26 Computer labs are adequate and accessible 6.31 18 5.30 14 1.00
33 My academic advisor is knowledgeable about my major requirements 6.51 3 5.52 5 0.99
36 Security staff respond quickly in emergencies 6.33 16 5.24 18 1.10
51 Point Park has a good reputation within the community. 6.09 39 5.38 11 0.72 X
61 Adjunct faculty are competent as classroom instructors 6.27 20 5.47 8 0.81 X
65 Fac. are usually available after class and during office hours 6.24 24 5.36 13 0.88 X
67 Freedom of expression is protected on campus 6.15 34 5.38 12 0.78 X
68 Nearly all of the faculty are knowledgeable in their field 6.49 5 5.53 4 0.96
72 On the whole the campus is well maintainedOn e whole, e campus is we -maintained 6 23.23 25 5 24 17 0 995.24 0.99

Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

"high" gap
Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile

11 Billing policies are reasonable 6.04 42 4.43 73 1.61 X
17 Adequate fin aid is available for most students 6.40 9 4.72 64 1.68 X



Appendix H. Strengths and Challenges - Non-Traditional Aged Students
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81 l e bl d ( m 6 25 1 X

 Non-Traditional Students
n=413
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

2 Staff are caring and helpful 6.16 22 5.48 12 0.68
6 My academic advisor is approachable 6.33 7 5.45 13 0.88
7 Campus is safe and secure for all students 6.21 16 5.64 3 0.57
8 Content of major courses are valuable 6.50 2 5.49 11 1.01

16 Instruction in my major field is excellent 6.54 1 5.53 8 1.00
18 Library resources and services are adequate 5.99 37 5.54 7 0.45 X
33 My academic advisor is knowledgeable about my major requirements 6.40 5 5.51 10 0.89
39 I am able to experience intellectual growth here 6.27 9 5.44 16 0.83
41 There is a commit. to acad. excellence on this campus 6.16 23 5.35 20 0.81
51 Point Park has a good reputation within the community. 6.03 32 5.41 17 0.62
58 The quality of instruction I receive in most of my classes is excellent 6.37 6 5.44 15 0.93
61 Adjunct faculty are competent as classroom instructors 6.17 21 5.38 19 0.80
65 Fac. are usually available after class and during office hours 6.19 19 5.54 6 0.64
68 Nearly all of the faculty are knowledgeable in their field 6.42 3 5.69 2 0.74
72 On the whole, the campus is well-maintained 6.00 35 5.44 14 0.56
81 Help desk personnel are knowledgeable and resolve my compHelp desk personne  are knowl dgea e an  resol problemsve my comp. problems (customcusto 6 14.14 25 5 73 1 0 41 X5.73 0.41
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 6.20 17 5.53 9 0.68

Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

"high" gap
Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile

11 Billing policies are reasonable 6.05 30 4.65 70 1.40 X
21 Amount of student parking space is adequate 5.97 40 3.18 83 2.80 X
66 Tuition paid is a worthwhile investment 6.30 8 4.76 66 1.54 X



Appendix I. Strengths and Challenges - Full-Time Students
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22
23
24
25
26
27
28
29
30
31
32
33
34
35

72 th th ll 6 26 18
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 6.16 31 5.25 16 0.91

Full-Time Students
n=1346
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

2 Staff are caring and helpful 6.31 15 5.27 15 1.05
3 Faculty care about me as an individual 6.19 28 5.24 19 0.95
6 My academic advisor is approachable
7 Campus is safe and secure for all students

6.43
6.42

6
8

5.42 9 1.01
5.58 2 0.84

8 Content of major courses are valuable 6.62 1 5.48 6 1.14
14 My academic advisor is concerned about my success 6.34 12 5.23 20 1.11
16 Instruction in my major field is excellent 6.60 2 5.57 3 1.03
26 Computer labs are adequate and accessible 6.28 18 5.28 14 1.00
33 My academic advisor is knowledgeable about my major requirements 6.49 3 5.53 5 0.97
36 Security staff respond quickly in emergencies 6.29 17 5.22 21 1.07
51 Point Park has a good reputation within the community. 6.09 39 5.35 12 0.73 X
61 Adjunct faculty are competent as classroom instructors 6.26 19 5.46 8 0.80 X
65 Fac. are usually available after class and during office hours 6.22 25 5.38 11 0.84
67 Freedom of expression is protected on campus 6.13 34 5.34 13 0.78 X
68 Nearly all of the faculty are knowledgeable in their field 6.48 5 5.56 4 0.92
72 On the whole the campus is well maintainedOn e whole, e campus is we -maintained 6 20.20 26 5 24 18 0 955.24 0.95

Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

Q# Question imp rate  imp rank sat rate
"high" gap

sat rank Perf Gap quartile
11 Billing policies are reasonable 6.03 42 4.47 72 1.56 X
17 Adequate fin aid is available for most students 6.38 9 4.69 65 1.69 X
66 Tuition paid is a worthwhile investment 6.38 10 4.37 74 2.01 X
77 Internship/practicum opportunities are readily available.(custom) 6.19 27 4.71 63 1.48 X



Appendix J. Strengths and Challenges - Part-Time Students

A B C D E F G H

1
2
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5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22

Spring 2014 Student Satisfaction Inventory Office of Institutional ResearchSpring 2014 Student Satisfaction Inventory Office of Institutional Research

22
23
24
25
26
27
28
29
30
31
32
33

Challenges 

Part-Time Students
n=232
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

2 Staff are caring and helpful 6.16 26 5.54 12 0.62
6 My academic advisor is approachable 6.37 7 5.47 19 0.90
7 Campus is safe and secure for all students 6.37 8 5.67 2 0.70
8 Content of major courses are valuable 6.57 1 5.54 13 1.03

16 Instruction in my major field is excellent 6.53 2 5.60 7 0.93
25 Faculty are fair and unbiased in their treatment of students 6.30 11 5.46 20 0.84
33 My academic advisor is knowledgeable about my major requirements 6.45 5 5.50 17 0.95
39 I am able to experience intellectual growth here 6.30 12 5.51 16 0.80
51 Point Park has a good reputation within the community. 6.05 34 5.54 14 0.51
58 The quality of instruction I receive in most of my classes is excellent 6.40 6 5.54 15 0.86
65 Fac. are usually available after class and during office hours 6.25 14 5.56 10 0.69
68 Nearly all of the faculty are knowledgeable in their field 6.45 4 5.65 3 0.80
72 On the whole, the campus is well-maintained 6.01 37 5.54 11 0.47
81 Help desk personnel are knowledgeable and resolve my comp. problems (custom 6.13 27 5.83 1 0.30 X
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 6.24 15 5.61 4 0.63

Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)
"high" gap

Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile
11 Billing policies are reasonable 6.08 29 4.59 74 1.49 X
19 My academic advisor helps me set goals 5.91 41 4.75 66 1.16 X
21 Amount of student parking space is adequate 5.95 38 3.31 83 2.63 X
28 Parking lots are well-lighted and secure 6.07 31 4.61 73 1.46 X
66 Tuition paid is a worthwhile investment 6.35 9 4.71 68 1.64 X



Appendix K. Strengths and Challenges - COPA Students

A B C D E F G H
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23
24
25
26
27
28
29
30
31
32
33
34
35
36

COPA
n=388
Streng
Top ha

Q#
1
3
6
7
8

14
16
26
33
45
51
55

 Students

ths 
lf of importance and top quartile in satisfaction (as defined by Noel-

Question
Students feel sense of belonging
Faculty care about me as an individual
My academic advisor is approachable
Campus is safe and secure for all students
Content of major courses are valuable
My academic advisor is concerned about my success
Instruction in my major field is excellent
Computer labs are adequate and accessible

Students are made to feel welcome on this campus
Point Park has a good reputation within the community.
Major requirements are clear and reasonable

Levitz)

My academic advisor is knowledgeable about my major requirements

imp  ra
6.07
6.39
6.45
6.51
6.78
6.39
6.75
6.21
6.54
6.18
6.21
6.45

te

7
1

2

5

 imp rank
41
16
12

18

29

31
30
11

sat rate
5.29
5.42
5.60
5.47
5.94
5.47
6.00
5.22
5.66
5.24
5.41
5.22

"low" gap
sat rank Perf Gap quartile

17 0.78 X
13 0.98
6 0.84 X

11 1.04
2 0.84 X

10 0.92
1 0.75 X

20 0.99
4 0.87

19 0.94
14 0.80 X
21 1.23

58
61
65
67
68
69

Challe
Top ha

Q#
15
17
23
25
38
41

The quality of instruction I receive in most of my classes is excelle
Adjunct faculty are competent as classroom instructors
Fac. are usually available after class and during office hours
Freedom of expression is protected on campus
Nearly all of the faculty are knowledgeable in their field
There is a good variety of courses provided on this campus

nges 
lf of importance and bottom quartile in satisfaction (as defined by N

Question
Health services staff are competent
Adequate fin aid is available for most students
Living conditions in residence halls are comfortable
Faculty are fair and unbiased in their treatment of students
There is an adequate selection of food avail. in the cafeteria
There is a commit. to acad. excellence on this campus

nt

oel-Levitz)

6.54
6.46
6.25
6.35
6.59
6.34

6.18
6.43
6.22
6.45
6.17
6.09

4
9

3

imp rate

5

25
20

22

 imp rank
32
13
28
10
33
38

.38
5.61
5.33
5.43
5.59
5.28

sat rate
4.40
4.50
3.86
4.18
2.93
4.45

15 1.16
5 0.85 X

16 0.92
12 0.92
7 0.99

18 1.06

"high" gap
sat rank Perf Gap quartile

70 1.77 X
64 1.93 X
80 2.36 X
75 2.27 X
82 3.23 X
68 1.64 X



Appendix K. Strengths and Challenges - COPA Students

A B C D E F G H
37
38

66 Tuition paid is a worthwhile investment 6.50 8 4.49 66 2.01 X
77 Internship/practicum opportunities are readily available.(custom) 6.06 42 4.42 69 1.63 X
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Appendix L. Strengths and Challenges - Non-COPA Students

A B C D E F G H

1
2
3
4
5
6
7
8
9
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14
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17
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22
23
24
25
26
27
28
29
30
31
32
33

83 tli th Miss St 24 18

Non-COPA Students
n=1090
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

2 Staff are caring and helpful 6.27 17 5.37 14 0.90
6 My academic advisor is approachable 6.44 6 5.37 13 1.07
7 Campus is safe and secure for all students 6.40 8 5.65 1 0.75
8 Content of major courses are valuable 6.59 1 5.37 15 1.23

16 Instruction in my major field is excellent 6.57 2 5.44 7 1.13
26 Computer labs are adequate and accessible 6.32 12 5.35 19 0.97
33 My academic advisor is knowledgeable about my major requirements 6.48 4 5.50 5 0.99
36 Security staff respond quickly in emergencies 6.25 19 5.28 21 0.97
39 I am able to experience intellectual growth here 6.31 14 5.29 20 1.02
51 Point Park has a good reputation within the community. 6.06 40 5.39 12 0.68 X
61 Adjunct faculty are competent as classroom instructors 6.19 26 5.41 10 0.78
65 Fac. are usually available after class and during office hours 6.23 22 5.47 6 0.77
68 Nearly all of the faculty are knowledgeable in their field 6.45 5 5.60 3 0.85
72 On the whole, the campus is well-maintained 6.15 31 5.35 17 0.79
81 Help desk personnel are knowledgeable and resolve my comp. problems (custom 6.13 33 5.43 8 0.69 X
83 My acad prog is meeting goals outlined in the Mission StmtMy acad prog is meeting  goals ou ned in e ion mt .(cust(custom)om) 6 226.22 24 5 355.35 18 0 870.87

Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

"high" gap
Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile

11 Billing policies are reasonable 6.08 39 4.55 73 1.53 X
19 My academic advisor helps me set goals 6.06 41 4.72 66 1.34 X
66 Tuition paid is a worthwhile investment 6.36 10 4.40 76 1.95 X
76 My instructors post grades on Blackboard. (custom) 6.10 38 4.42 75 1.68 X



Appendix M. Strengths and Challenges - Residence Hall Students

A B C D E F G H

1
2
3
4
5
6
7
8
9
10
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25
26
27
28
29
30
31
32
33
34

Challenges 

Residence Hall Students
n=504
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate imp rank sat rate sat rank Perf Gap quartile

3 Faculty care about me as an individual 6.29 23 5.27 20 1.02
6 My academic advisor is approachable 6.54 5 5.39 14 1.15
7
8

Campus is safe and secure for all students
Content of major courses are valuable

6.55 3
6.72 1

5.70 1 0.86 X
5.56 7 1.16

16 Instruction in my major field is excellent 6.66 2 5.68 2 0.98
26 Computer labs are adequate and accessible 6.29 21 5.42 10 0.87
33 My academic advisor is knowledgeable about my major requirements 6.55 4 5.67 4 0.88
36 Security staff respond quickly in emergencies 6.46 8 5.35 17 1.11
50 Class change (drop/add) policies are reasonable 6.13 40 5.26 21 0.87
51 Point Park has a good reputation within the community. 6.16 36 5.46 9 0.69 X
55 Major requirements are clear and reasonable 6.38 16 5.28 19 1.10
61 Adjunct faculty are competent as classroom instructors 6.24 29 5.56 6 0.68 X
65 Fac. are usually available after class and during office hours 6.23 30 5.35 16 0.88
67 Freedom of expression is protected on campus 6.23 31 5.42 11 0.82 X
68 Nearly all of the faculty are knowledgeable in their field 6.52 6 5.61 5 0.91
69 There is a good variety of courses provided on this campus 6.35 19 5.31 18 1.04
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 6.17 35 5.37 15 0.80 X

Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)
"high" gap

Q# Question imp rate imp rank sat rate sat rank Perf Gap quartile
15 Health services staff are competent 6.15 39 4.66 70 1.49 X
23 Living conditions in residence halls are comfortable 6.45 9 4.15 78 2.30 X
25 Faculty are fair and unbiased in their treatment of students 6.40 14 4.71 67 1.69 X
38 There is an adequate selection of food avail. in the cafeteria 6.28 25 2.79 82 3.49 X
66 Tuition paid is a worthwhile investment 6.43 13 4.30 75 2.12 X



Appendix N. Strengths and Challenges - Commuter Students

A B C D E F G H
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22
23
24
25
26
27
28
29
30
31
32

81 l e bl d m 33 13 X
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 6.17 23 5.27 18 0.90

Commuter Students
n=1080
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

2 Staff are caring and helpful 6.25 17 5.33 16 0.92
6 My academic advisor is approachable 6.37 7 5.44 8 0.92
7 Campus is safe and secure for all students 6.35 8 5.55 3 0.80
8 Content of major courses are valuable 6.57 1 5.46 6 1.11

16 Instruction in my major field is excellent 6.56 2 5.52 4 1.04
26 Computer labs are adequate and accessible 6.26 16 5.25 21 1.01
33 My academic advisor is knowledgeable about my major requirements 6.45 4 5.44 7 1.01
39 I am able to experience intellectual growth here 6.29 13 5.26 20 1.03
51 Point Park has a good reputation within the community. 6.04 40 5.35 14 0.69 X
58 The quality of instruction I receive in most of my classes is excellent 6.40 6 5.26 19 1.14
61 Adjunct faculty are competent as classroom instructors 6.25 18 5.39 10 0.86
65 Fac. are usually available after class and during office hours 6.22 20 5.43 9 0.79
67 Freedom of expression is protected on campus 6.01 42 5.31 17 0.70 X
68 Nearly all of the faculty are knowledgeable in their field 6.44 5 5.55 2 0.90
72 On the whole, the campus is well-maintained 6.11 30 5.37 12 0.74
81 Help desk personnel are knowledgeable and resolve my comp problemsHelp desk personne  are knowl dgea e an  resolve my comp. problems ((customcusto 6 086.08 33 5 36 13 0 72 X5.36 0.72

Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

"high" gap
Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile

11 Billing policies are reasonable 6.05 37 4.53 70 1.52 X
66 Tuition paid is a worthwhile investment 6.34 9 4.48 75 1.87 X
77 Internship/practicum opportunities are readily available.(custom) 6.02 41 4.66 65 1.36



Appendix O. Strengths and Challanges - Undergraduate Students

A B C D E F G H

1
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25
26
27
28
29
30
31
32
33
34

Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

Undergraduate Students
n=1442
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

2 Staff are caring and helpful 6.29 16 5.25 15 1.04
3 Faculty care about me as an individual 6.17 28 5.20 19 0.96
6 My academic advisor is approachable 6.42 6 5.40 9 1.02
7 Campus is safe and secure for all students 6.41 8 5.57 2 0.84
8 Content of major courses are valuable 6.61 1 5.48 6 1.13

16 Instruction in my major field is excellent 6.58 2 5.56 3 1.01
26 Computer labs are adequate and accessible 6.27 17 5.28 14 0.99
33 My academic advisor is knowledgeable about my major requirements 6.48 3 5.48 7 1.00
36 Security staff respond quickly in emergencies 6.26 18 5.19 21 1.06
51 Point Park has a good reputation within the community. 6.05 40 5.37 10 0.68 X
61 Adjunct faculty are competent as classroom instructors 6.24 20 5.41 8 0.83
65 Fac. are usually available after class and during office hours 6.22 23 5.35 12 0.87
67
68

Freedom of expression is protected on campus
Nearly all of the faculty are knowledgeable in their field

6.08
6.45

36
5

5.34 13 0.74 X
5.54 4 0.91

72 On the whole, the campus is well-maintained 6.18 27 5.25 16 0.93
81 Help desk personnel are knowledgeable and resolve my comp. problems (custom) 6.06 38 5.20 20 0.86
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 6.15 29 5.24 17 0.91

"high" gap
Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile

11 Billing policies are reasonable 6.03 41 4.43 73 1.60 X
17 Adequate fin aid is available for most students 6.36 9 4.72 64 1.64 X
19 My academic advisor helps me set goals 6.01 42 4.72 63 1.29 X
66 Tuition paid is a worthwhile investment 6.36 10 4.36 74 2.00 X
77 Internship/practicum opportunities are readily available.(custom) 6.15 30 4.72 62 1.43 X



Appendix P. Strengths and Challenges  - Graduate Students

A B C D E F G H

1
2
3
4
5
6
7
8
9
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13
14
15
16
17
18
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21
22
23
24
25

81 Help desk personnel are knowledgeable and resolve my comp. problems (custom) 6.11 33 5.76 3 0.35 X
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 6.30 14 5.77 2 0.54
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25
26
27
28
29
30
31
32
33

Graduate Students
n=183
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

2 Staff are caring and helpful 6.23 22 5.61 9 0.62
3 Faculty care about me as an individual 6.15 28 5.59 12 0.57
4
6

Admissions staff are knowledgeable
My academic advisor is approachable

6.27 19
6.39 8

5.53 20 0.74
5.56 15 0.82

7 Campus is safe and secure for all students 6.32 13 5.71 6 0.61
8 Content of major courses are valuable 6.63 2 5.57 14 1.06

16 Instruction in my major field is excellent 6.63 1 5.63 8 0.99
27 Personnel involved in registration are helpful 6.15 29 5.55 18 0.60
33 My academic advisor is knowledgeable about my major requirements 6.47 4 5.71 7 0.76
34 I am able to register for classes I need with few conflicts 6.45 5 5.57 13 0.88
39 I am able to experience intellectual growth here 6.44 6 5.55 17 0.89
55 Major requirements are clear and reasonable 6.36 11 5.61 11 0.76
61 Adjunct faculty are competent as classroom instructors 6.25 21 5.61 10 0.64
65 Fac. are usually available after class and during office hours 6.27 17 5.78 1 0.49
68 Nearly all of the faculty are knowledgeable in their field 6.55 3 5.73 5 0.83
72 On the whole, the campus is well-maintained 6.03 39 5.54 19 0.48

Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

"high" gap
Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile

11 Billing policies are reasonable 6.06 35 4.85 63 1.22 X
21 Amount of student parking space is adequate 6.02 42 3.38 83 2.64 X
49 There are adequate services to help me decide upon a caree 6.03 40 4.69 70 1.34 X



Appendix Q. School of Business Students

A B C D E F G H
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23
24
25
26
27
28
29
30
31

School of Business
n=326
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

2 Staff are caring and helpful 6.16 23 5.44 14 0.72
7 Campus is safe and secure for all students 6.38 4 5.70 1 0.68
8 Content of major courses are valuable 6.53 1 5.58 5 0.95

16 Instruction in my major field is excellent 6.51 2 5.56 6 0.94
26 Computer labs are adequate and accessible 6.20 16 5.40 18 0.81
33 My academic advisor is knowledgeable about my major requirements 6.28 10 5.42 17 0.86
39 I am able to experience intellectual growth here 6.21 14 5.39 20 0.83
51 Point Park has a good reputation within the community. 6.06 38 5.39 19 0.66
55 Major requirements are clear and reasonable 6.27 11 5.49 12 0.78
61 Adjunct faculty are competent as classroom instructors 6.10 31 5.44 15 0.66
65 Fac. are usually available after class and during office hours 6.13 26 5.51 10 0.62
68 Nearly all of the faculty are knowledgeable in their field 6.39 3 5.59 4 0.80
72 On the whole, the campus is well-maintained 6.08 35 5.43 16 0.65
81 Help desk personnel are knowledgeable and resolve my comp. problems (custom) 6.05 39 5.52 9 0.53 X
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 6.21 15 5.53 8 0.69

Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

"high" gap
Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile

11 Billing policies are reasonable 6.00 42 4.77 69 1.23 X
47 Fac. provide timely feedback about student progress in a course. 6.19 18 4.97 63 1.22 X
66 Tuition paid is a worthwhile investment 6.33 6 4.61 75 1.72 X
76 My instructors post grades on Blackboard. (custom) 6.01 40 4.54 76 1.47 X



Appendix R. Strengths and Challenges - School of Arts and Sciences Students

A B C D E F G H

1
2
3
4
5
6
7
8
9

10
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12
13
14
15
16
17
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22 81 Help desk personnel are knowledgeable and resolve my comp. problems (custom) 6.14 28 5.50 5 0.65 X
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22
23
24
25
26
27
28
29
30
31
32
33
34

81 Help desk personnel are knowledgeable and resolve my comp. problems (custom) 6.14 28 5.50 5 0.65 X
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 6.20 25 5.24 21 0.96

School of Arts and Sciences
n=515
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

2 Staff are caring and helpful 6.28 18 5.38 8 0.90
6 My academic advisor is approachable 6.49 5 5.47 6 1.02
7
8

Campus is safe and secure for all students
Content of major courses are valuable

6.38
6.59

8
1

5.59 2 0.79
5.34 12 1.25

14 My academic advisor is concerned about my success 6.33 14 5.24 20 1.09
16 Instruction in my major field is excellent 6.57 2 5.35 11 1.22
26 Computer labs are adequate and accessible 6.34 10 5.32 15 1.02
33 My academic advisor is knowledgeable about my major requirements 6.56 3 5.52 4 1.04
36 Security staff respond quickly in emergencies 6.23 22 5.25 19 0.98
51 Point Park has a good reputation within the community. 6.04 40 5.32 14 0.72 X
58 The quality of instruction I receive in most of my classes is excellent 6.41 7 5.27 16 1.14
61 Adjunct faculty are competent as classroom instructors 6.22 24 5.27 17 0.94
65 Fac. are usually available after class and during office hours 6.28 16 5.37 10 0.91
68 Nearly all of the faculty are knowledgeable in their field 6.47 6 5.61 1 0.86
72 On the whole, the campus is well-maintained 6.12 30 5.37 9 0.75

Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

"high" gap
Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile

11 Billing policies are reasonable 6.10 33 4.45 71 1.65 X
49 There are adequate services to help me decide upon a career 6.05 37 4.69 63 1.35 X
66 Tuition paid is a worthwhile investment 6.35 9 4.36 77 1.99 X
76 My instructors post grades on Blackboard. (custom) 6.02 42 4.41 72 1.61 X
77 Internship/practicum opportunities are readily available.(custom) 6.03 41 4.30 78 1.73 X



Appendix S. Strengths and Challenges - School of Communication Students

A B C D E F G H
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22
23
24
25
26
27
28
29
30
31
32

Challenges 

School of Communication
n=236
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

7 Campus is safe and secure for all students 6.48 9 5.75 2 0.73 X
16 Instruction in my major field is excellent 6.66 2 5.44 13 1.23
26 Computer labs are adequate and accessible 6.43 14 5.34 16 1.09
33 My academic advisor is knowledgeable about my major requirements 6.62 3 5.55 9 1.07
36 Security staff respond quickly in emergencies 6.44 12 5.32 19 1.13
39 I am able to experience intellectual growth here 6.42 16 5.30 20 1.13
50 Class change (drop/add) policies are reasonable 6.29 29 5.47 11 0.82
61 Adjunct faculty are competent as classroom instructors 6.27 31 5.67 3 0.60 X
65 Fac. are usually available after class and during office hours 6.25 34 5.59 6 0.66 X
67 Freedom of expression is protected on campus 6.20 36 5.62 4 0.58 X
68 Nearly all of the faculty are knowledgeable in their field 6.53 5 5.60 5 0.93
69 There is a good variety of courses provided on this campus 6.44 13 5.26 21 1.18
77 Internship/practicum opportunities are readily available.(custom) 6.47 10 5.40 15 1.07
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 6.26 33 5.33 18 0.93

Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)
"high" gap

Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile
11 Billing policies are reasonable 6.16 39 4.52 72 1.64 X
17 Adequate fin aid is available for most students 6.52 7 4.79 64 1.73 X
19 My academic advisor helps me set goals 6.14 42 4.53 71 1.61 X
57 I seldom get the 'run-around' when seeking info. on this campus. 6.15 41 4.44 73 1.71 X
66 Tuition paid is a worthwhile investment 6.41 17 4.25 76 2.16 X
76 My instructors post grades on Blackboard. (custom) 6.38 21 4.27 75 2.12 X



Appendix T. Strengths and Challenges - Accounting, Econ-Finance and Infotech 

A B C D E F G H

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 6.30 10 5.70 8 0.60
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25
26
27
28
29
30
31
32
33

Accounting, Econ-Finance and Infotech Department
n=55
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

5 Fin Aid counselors are helpful 6.13 25 5.62 10 0.52
7 Campus is safe and secure for all students 6.43 5 5.89 2 0.55
8 Content of major courses are valuable 6.42 6 5.56 12 0.87

16 Instruction in my major field is excellent 6.53 2 5.46 17 1.07
18 Library resources and services are adequate 6.08 34 5.73 6 0.34 X
34 I am able to register for classes I need with few conflicts 6.33 9 5.44 20 0.90
45 Students are made to feel welcome on this campus 6.15 22 5.45 19 0.70
50 Class change (drop/add) policies are reasonable 6.15 23 5.70 9 0.45
51 Point Park has a good reputation within the community. 6.09 30 5.52 16 0.58
55 Major requirements are clear and reasonable 6.20 18 5.71 7 0.49
61
65

Adjunct faculty are competent as classroom instructors
Fac. are usually available after class and during office hours

6.06
6.17

36
21

5.46 18 0.60
5.54 14 0.63

68 Nearly all of the faculty are knowledgeable in their field 6.44 4 5.43 21 1.01
81 Help desk personnel are knowledgeable and resolve my comp. problems (custom) 6.29 13 5.93 1 0.37 X
82 Ctr for Student Success Coordinators are knowledgeable and helpful. (custom) 6.10 29 5.86 3 0.24 X

Ch llChallenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

Q# Question imp rate  imp rank sat rat
"high" gap

e sat rank Perf Gap quartile
21 Amount of student parking space is adequate 6.04 39 2.63 83 3.41 X
28 Parking lots are well-lighted and secure 6.08 33 4.52 78 1.56 X
59 Point Park shows concern for students as individuals 6.19 19 5.02 64 1.17 X
66 Tuition paid is a worthwhile investment 6.38 7 4.69 75 1.69 X
77 Internship/practicum opportunities are readily available.(custom) 6.05 38 4.78 73 1.27 X



Appendix U. Strengths and Challenges - Management

A B C D E F G H

1
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Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)
"high" gap
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25
26
27
28
29
30

Q#

76 My instructors post grades on Blackboard. (custom) 6.13 22 4.67 69 1.46 X

Management Department
n=79
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

2 Staff are caring and helpful 6.22 18 5.42 9 0.80
4 Admissions staff are knowledgeable 6.30 7 5.37 13 0.93
7 Campus is safe and secure for all students 6.29 8 5.58 5 0.71
8 Content of major courses are valuable 6.49 1 5.38 11 1.10

26 Computer labs are adequate and accessible 6.09 28 5.39 10 0.71
45 Students are made to feel welcome on this campus 5.94 40 5.36 15 0.57 X
61 Adjunct faculty are competent as classroom instructors 6.13 23 5.27 20 0.86
63 Student disciplinary procedures are fair 5.95 38 5.26 21 0.69
65 Fac. are usually available after class and during office hours 6.25 13 5.59 4 0.65
68 Nearly all of the faculty are knowledgeable in their field 6.30 6 5.47 6 0.84
72 On the whole, the campus is well-maintained 6.06 30 5.36 14 0.70
81 Help desk personnel are knowledgeable and resolve my comp. problems (custom) 6.12 25 5.42 8 0.70
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 6.19 20 5.30 19 0.89

Challenges 

Q# Q ti i t i k t t t k P f G tilQuestion imp rate imp rank sat rate sat rank Perf Gap quartile
11 Billing policies are reasonable 5.97 34 4.57 73 1.40 X
14 My academic advisor is concerned about my success 6.25 14 4.50 76 1.75 X
59 Point Park shows concern for students as individuals 6.10 27 4.82 65 1.28 X
66 Tuition paid is a worthwhile investment 6.36 5 4.65 70 1.71 X



Appendix V. Strengths and Challenges Global Mgmt and Org

A B C D E F G H

1
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27
28
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30
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33
34

83 tli th Miss St m 7 7

"high" gap
Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile

Global Management and Organization Department
n=80
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

2 Staff are caring and helpful 6.09 27 5.59 11 0.51
3 Faculty care about me as an individual 6.11 26 5.56 14 0.55
4 Admissions staff are knowledgeable 6.20 14 5.49 19 0.71
7 Campus is safe and secure for all students 6.32 5 5.67 6 0.66
8 Content of major courses are valuable 6.61 1 5.66 8 0.95

16 Instruction in my major field is excellent 6.59 2 5.76 4 0.83
18 Library resources and services are adequate 5.96 41 5.59 10 0.37 X
27 Personnel involved in registration are helpful 5.99 36 5.51 18 0.47
33 My academic advisor is knowledgeable about my major requirements 6.20 13 5.58 12 0.62
34 I am able to register for classes I need with few conflicts 6.31 6 5.48 21 0.83
39 I am able to experience intellectual growth here 6.38 4 5.57 13 0.81
55 Major requirements are clear and reasonable 6.23 11 5.55 15 0.68
59 Point Park shows concern for students as individuals 6.19 16 5.48 20 0.71
61 Adjunct faculty are competent as classroom instructors 6.13 23 5.55 16 0.58
65 Fac. are usually available after class and during office hours 6.06 30 5.69 5 0.37 X
68 Nearly all of the faculty are knowledgeable in their field 6.43 3 5.66 9 0.77
72 On the whole, the campus is well-maintained 5.96 40 5.53 17 0.43 X
80 I am able to engage in applicable research in several of my courses.(custom) 5.98 37 5.77 2 0.21 X
83 My acad prog is meeting goals outlined in the Mission Stmt (customMy acad prog is meeting  goals ou ned in e ion mt .(custo 6 306.30 7 5 66 7 0 645.66 0.64

Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

21 Amount of student parking space is adequate 6.03 33 3.35 83 2.68 X
49 There are adequate services to help me decide upon a career 6.20 15 4.74 69 1.46 X



Appendix W.  Strengths and Challenges- Education

A B C D E F G H
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25
26
27
28
29
30
31
32
33
34
35
36
37
38

ce

Ed
n=7
Str
Top

Q#
2
3
4

ucation Department
7
engths 
 half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

Question
Staff are caring and helpful
Faculty care about me as an individual
Admissions staff are knowledgeable

imp  rate
6.52
6.37
6.43

 imp ran
18
35
29

k
"low" gap

sat rate sat rank Perf Gap quartile
5.63 13 0.89
5.51 24 0.86
5.59 16 0.83

5
6
7
8

14
16
19
26
27
29

Fin Aid counselors are helpful
My academic advisor is approachable
Campus is safe and secure for all students
Content of major courses are valuable
My academic advisor is concerned about my success
Instruction in my major field is excellent
My academic advisor helps me set goals
Computer labs are adequate and accessible
Personnel involved in registration are helpful
It is an enjoyable experience to be a Point Park student

6.35
6.65
6.52
6.67
6.57
6.80
6.47
6.53
6.44
6.51

39
4

17
3
9
1

25
14
27
21

5.33 36 1.02
6.05 1 0.60 X
5.68 8 0.84
5.64 12 1.03
5.76 5 0.82
5.66 11 1.14
5.56 20 0.92
5.47 27 1.06
5.57 19 0.88
5.30 39 1.20

33
35
39
41
55
58
65
68
69
72

My academic advisor is knowledgeable about my major requirements
The assessment and course placement procedures are reasonable
I am able to experience intellectual growth here
There is a commit. to acad. excellence on this campuse e s co . o c d. e ce e o s c pus
Major requirements are clear and reasonable
The quality of instruction I receive in most of my classes is excellent
Fac. are usually available after class and during office hours
Nearly all of the faculty are knowledgeable in their field
There is a good variety of courses provided on this campus
On the whole, the campus is well-maintained

6.69
6.40
6.51
6.51.
6.62
6.55
6.49
6.57
6.45
6.41

2
31
20
199
6

12
23
10
26
30

6.0

.

0 2 0.69 X
5.37 33 1.03
5.59 18 0.92
5.51 23 1.01.
5.72 7 0.90
5.51 22 1.05
5.62 15 0.87
5.67 9 0.90
5.30 40 1.15
5.62 14 0.79

75
81
82
83

Ch
Top

Instructors post course materials & learning opportunities on Blackboard. (cu

My acad prog is meeting  goals outlined in the Mission Stmt .(custom)

allenges 
 half of importance and bottom quartile in satisfaction (as defined by Noel-Lev

stom)
Help desk personnel are knowledgeable and resolve my comp. problems (custom)
Ctr for Student Success Coordinators are knowledgeable and helpful. (custom)

itz)

6.36
6.54
6.33
6.58

38
13
41
7

5.34 35 1.02
5.67 10 0.87
5.45 29 0.87
5.74 6 0.85

"high" gap



Appendix W.  Strengths and Challenges- Education

A B C D E F G H
39
40
41
42

Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile
11 Billing policies are reasonable 6.37 34 4.54 74 1.83 X
28 Parking lots are well-lighted and secure 6.34 40 3.78 82 2.56 X
66 Tuition paid is a worthwhile investment 6.49 24 4.73 70 1.76 X
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Appendix X. Strengths and Challenges - Humanities 

A B C D E F G H
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25
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28
29
30
31
32
33
34

y p g )

Challenges 

Humanities and Human Sciences Department
n=118
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

2 Staff are caring and helpful 6.29 33 5.40 13 0.89
6 My academic advisor is approachable 6.60 7 5.47 10 1.13
7 Campus is safe and secure for all students 6.44 16 5.75 3 0.69 X
8 Content of major courses are valuable 6.62 4 5.30 21 1.32

16 Instruction in my major field is excellent 6.55 12 5.51 8 1.04
18 Library resources and services are adequate 6.33 26 5.63 6 0.70 X
33 My academic advisor is knowledgeable about my major requirements 6.67 1 5.37 17 1.30
39 I am able to experience intellectual growth here 6.63 3 5.39 15 1.24
50 Class change (drop/add) policies are reasonable 6.16 37 5.47 11 0.69 X
58 The quality of instruction I receive in most of my classes is excellent 6.57 10 5.42 12 1.14
61 Adjunct faculty are competent as classroom instructors 6.42 18 5.60 7 0.83
65 Fac. are usually available after class and during office hours 6.43 17 5.77 1 0.66 X
67 Freedom of expression is protected on campus 6.41 19 5.40 14 1.01
68
72

Nearly all of the faculty are knowledgeable in their field
On the whole, the campus is well-maintained

6.61
6.32

6
28

5.72 4 0.89
5.38 16 0.94

81 Help desk personnel are knowledgeable and resolve my comp. problems (custom) 6.13 41 5.65 5 0.48 X
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom)c d og s ee go s ou ed e ss o S .(cus o 6.28. 34 5.32 20 0.96. .9

Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)
"high" gap

Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile
11 Billing policies are reasonable 6.11 42 4.44 70 1.66 X
49 There are adequate services to help me decide upon a career 6.34 25 4.67 66 1.67 X
57 I seldom get the 'run-around' when seeking info. on this campus. 6.16 38 4.47 69 1.69 X
66 Tuition paid is a worthwhile investment 6.61 5 4.21 77 2.40 X
77 Internship/practicum opportunities are readily available.(custom) 6.14 40 4.10 78 2.04 X



Appendix Y. Strengths and Challenges  - Nat Sciences and Eng Tech

A B C D E F G H

1
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23 83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 6.01 24 5.29 13 0.72
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30
31
32
33

y c d p og s ee g go s ou ed e ss o S .(cus o ) . . 9 .7

Natural Sciences and Engineering Technology Department
n=156
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

2 Staff are caring and helpful 6.18 13 5.46 7 0.72
6 My academic advisor is approachable 6.40 5 5.53 5 0.87
7 Campus is safe and secure for all students 6.29 8 5.54 4 0.75
8 Content of major courses are valuable 6.54 1 5.29 11 1.25

26 Computer labs are adequate and accessible 6.23 10 5.28 15 0.95
27 Personnel involved in registration are helpful 5.99 26 5.29 12 0.70
33 My academic advisor is knowledgeable about my major requirements 6.47 3 5.66 1 0.80
36 Security staff respond quickly in emergencies 6.04 20 5.25 19 0.79
50 Class change (drop/add) policies are reasonable 5.86 36 5.25 18 0.61
51 Point Park has a good reputation within the community. 5.97 29 5.26 17 0.71
55 Major requirements are clear and reasonable 6.16 16 5.28 14 0.88
58 The quality of instruction I receive in most of my classes is excellent 6.31 7 5.24 21 1.07
65 Fac. are usually available after class and during office hours 6.18 12 5.30 10 0.88
68 Nearly all of the faculty are knowledgeable in their field 6.37 6 5.54 3 0.84
72 On the whole, the campus is well-maintained 5.82 39 5.32 9 0.50
81 Help desk personnel are knowledgeable and resolve my comp. problems (custom) 6.01 23 5.58 2 0.43

Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

"high" gap
Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile

11 Billing policies are reasonable 5.99 27 4.45 72 1.53 X
21 Amount of student parking space is adequate 5.99 28 2.86 83 3.12 X
28 Parking lots are well-lighted and secure 5.90 35 4.40 75 1.49 X
66 Tuition paid is a worthwhile investment 6.20 11 4.42 74 1.78 X



Appendix Z. Strengths and Challenges - Crim Justice and Intell Studies

A B C D E F G H
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68 Nearly all of the faculty are knowledgeable in their field 6.41 6 5.57 2 0.85 X
69 There is a good variety of courses provided on this campus 6.18 21 5.08 20 1.10
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Department of Criminal Justice and Intelligence Studies
n=164
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

2 Staff are caring and helpful 6.24 16 5.17 14 1.07
6 My academic advisor is approachable 6.42 5 5.14 16 1.28
7 Campus is safe and secure for all students 6.35 7 5.48 3 0.87
8 Content of major courses are valuable 6.58 1 5.28 8 1.30

14 My academic advisor is concerned about my success 6.31 10 5.07 21 1.24
16 Instruction in my major field is excellent 6.54 2 5.28 7 1.25
18 Library resources and services are adequate 5.97 41 5.33 5 0.64 X
26 Computer labs are adequate and accessible 6.24 15 5.35 4 0.89
33 My academic advisor is knowledgeable about my major requirements 6.51 3 5.28 9 1.23
36 Security staff respond quickly in emergencies 6.23 18 5.27 10 0.96
51 Point Park has a good reputation within the community. 5.97 40 5.17 15 0.80 X
58 The quality of instruction I receive in most of my classes is excellent 6.33 8 5.09 19 1.24
61 Adjunct faculty are competent as classroom instructors 6.18 22 5.22 12 0.97

72 On the whole, the campus is well-maintained 6.12 29 5.30 6 0.82 X
81 Help desk personnel are knowledgeable and resolve my comp. problems (custom) 6.09 32 5.24 11 0.85e des pe e e ow edge b e d eso ve co . ob e s (cus o . 9 . .

Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

"high" gap
Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile
11 Billing policies are reasonable 6.07 34 4.40 72 1.66 X
17 Adequate fin aid is available for most students 6.32 9 4.54 63 1.78 X
21 Amount of student parking space is adequate 6.00 39 2.66 83 3.34 X
66 Tuition paid is a worthwhile investment 6.24 17 4.23 75 2.00 X
77 Internship/practicum opportunities are readily available.(custom) 6.04 37 4.16 79 1.88 X



Appendix AA. Strengths and Challenges - Dance

A B C D E F G H
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38

Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

Dance Department
n=155
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile
16 Instruction in my major field is excellent 6.82 1 5.76 3 1.06
8 Content of major courses are valuable 6.82 2 5.46 7 1.35

68 Nearly all of the faculty are knowledgeable in their field 6.72 3 5.46 8 1.27
7

58
Campus is safe and secure for all students
The quality of instruction I receive in most of my classes is excellent

6.70
6.66

5
7

5.29 11 1.42
5.24 15 1.42

36 Security staff respond quickly in emergencies 6.58 10 5.19 19 1.39
61 Adjunct faculty are competent as classroom instructors 6.54 12 6.03 1 0.52 X
27 Personnel involved in registration are helpful 6.40 25 5.16 21 1.25
51 Point Park has a good reputation within the community. 6.38 28 5.50 6 0.88 X
67 Freedom of expression is protected on campus 6.38 29 5.23 16 1.14
72 On the whole, the campus is well-maintained 6.30 33 5.31 10 0.99
50 Class change (drop/add) policies are reasonable 6.29 34 5.26 14 1.03
45 Students are made to feel welcome on this campus 6.28 35 5.22 18 1.07
81 Recently implemented online processes are convenient and beneficial (custom). 6.27 38 5.18 20 1.09
26 Computer labs are adequate and accessible 6.24 40 5.81 2 0.43 X

"high" gap
Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile
34 I am able to register for classes I need with few conflicts 6.70 6 4.46 63 2.24 X
66 Tuition paid is a worthwhile investment 6.61 8 4.19 72 2.42 X
17
25

Adequate fin aid is available for most students
Faculty are fair and unbiased in their treatment of students

6.60
6.54

9
13

4.03
3.70

76 2.56 X
78 2.84 X

38 There is an adequate selection of food avail. in the cafeteria 6.52 15 2.66 82 3.86 X
47 Fac. provide timely feedback about student progress in a course. 6.41 23 4.39 67 2.02 X
23 Living conditions in residence halls are comfortable 6.40 27 3.84 77 2.55 X
15 Health services staff are competent 6.32 31 3.62 79 2.70 X
11 Billing policies are reasonable 6.27 37 4.06 74 2.22 X
19 My academic advisor helps me set goals 6.26 39 4.36 69 1.90 X
75 The core curriculum is challenging (custom) 6.19 42 4.39 68 1.80 X



Appendix BB. Strengths and Challenges - Theatre

A B C D E F G H
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Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)
"high" gap

Theatre Department
n=139
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

1 Students feel sense of belonging 5.93 38 5.21 18 0.72
3 Faculty care about me as an individual 6.35 12 5.48 8 0.87
6 My academic advisor is approachable 6.38 10 5.78 5 0.60 X
7 Campus is safe and secure for all students 6.51 4 5.25 15 1.26
8 Content of major courses are valuable 6.80 2 6.00 2 0.80

14 My academic advisor is concerned about my success 6.38 9 5.81 4 0.57 X
16 Instruction in my major field is excellent 6.80 1 6.12 1 0.67 X
18 Library resources and services are adequate 6.08 30 5.38 13 0.70 X
33 My academic advisor is knowledgeable about my major requirements 6.37 11 5.73 6 0.64 X
51 Point Park has a good reputation within the community. 6.13 27 5.23 17 0.90
55 Major requirements are clear and reasonable 6.33 15 5.23 16 1.10
58 The quality of instruction I receive in most of my classes is excellent 6.39 8 5.39 12 1.00
61 Adjunct faculty are competent as classroom instructors 6.42 6 5.44 10 0.98
65 Fac. are usually available after class and during office hours 6.18 24 5.37 14 0.80
67 Freedom of expression is protected on campus 6.20 22 5.45 9 0.76
68 Nearly all of the faculty are knowledgeable in their field 6.54 3 5.62 7 0.92

ChChallllenges 

Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile
15 Health services staff are competent 6.14 26 4.11 74 2.03 X
17 Adequate fin aid is available for most students 6.35 13 4.28 69 2.06 X
23 Living conditions in residence halls are comfortable 6.02 35 3.61 79 2.41 X
25 Faculty are fair and unbiased in their treatment of students 6.32 16 4.40 64 1.93 X
38 There is an adequate selection of food avail. in the cafeteria 6.03 32 2.89 82 3.14 X
41 There is a commit. to acad. excellence on this campus 5.95 37 4.19 71 1.77 X
71 Channels for expressing student complaints are readily available 5.88 41 4.32 68 1.56 X
73 Student activities fees are put to good use 5.90 40 4.11 73 1.79 X



Appendix CC. Strengths and Challenges - Cinema and Digital Arts

A B C D E F G H
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24
25
26
27
28
29
30
31
32
33
34
35
36

68 Nearly all of the faculty are knowledgeable in their field 6.55 4 5.67 6 0.89
69 There is a good variety of courses provided on this campus 6.47 8 5.61 9 0.86

57 I seldom get the 'run-around' when seeking info. on this campus. 6.24 25 4.54 74 1.71 X
66 Tuition paid is a worthwhile investment 6.46 11 4.25 76 2.21 X
73 Student activities fees are put to good use 6.19 34 4.19 78 2.00 X

Cinema and Digital Arts Department
n=94
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

2 Staff are caring and helpful 6.36 17 5.43 19 0.93
3 Faculty care about me as an individual 6.25 24 5.52 13 0.72
6 My academic advisor is approachable 6.47 9 5.70 5 0.77
7 Campus is safe and secure for all students 6.44 13 5.91 2 0.53 X
8 Content of major courses are valuable 6.74 1 5.98 1 0.76

14 My academic advisor is concerned about my success 6.30 22 5.41 21 0.89
16 Instruction in my major field is excellent 6.63 2 5.86 3 0.77
18 Library resources and services are adequate 6.20 33 5.50 16 0.70 X
33 My academic advisor is knowledgeable about my major requirements 6.52 5 5.65 8 0.87
39 I am able to experience intellectual growth here 6.40 15 5.66 7 0.74
45 Students are made to feel welcome on this campus 6.24 26 5.43 20 0.81
51 Point Park has a good reputation within the community. 6.15 40 5.59 10 0.56 X
55 Major requirements are clear and reasonable 6.47 10 5.49 17 0.98
58 The quality of instruction I receive in most of my classes is excellent 6.56 3 5.51 14 1.05
61 Adjunct faculty are competent as classroom instructors 6.37 16 5.45 18 0.91
65 Fac. are usually available after class and during office hours 6.22 29 5.58 11 0.64 X
67 Freedom of expression is protected on campus 6.34 18 5.51 15 0.83

Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

"high" gap
Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile

11 Billing policies are reasonable 6.15 42 4.13 79 2.01 X
17 Adequate fin aid is available for most students 6.48 7 4.75 69 1.72 X
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22
23
24
25
26
27
28
29
30
31
32
33
34
35
36

77 Internship/practicum opportunities are readily available (custom) 6 57 1 41 19 16

Challenges 

Sport, Arts and Entertainment Management Department
n=112
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

3 Faculty care about me as an individual 6.13 36 5.41 20 0.72 X
6 My academic advisor is approachable 6.45 5 5.55 8 0.90
7 Campus is safe and secure for all students 6.45 6 5.72 1 0.72 X
8 Content of major courses are valuable 6.56 2 5.68 4 0.89

16 Instruction in my major field is excellent 6.55 3 5.71 2 0.84
26 Computer labs are adequate and accessible 6.37 10 5.43 17 0.95
33 My academic advisor is knowledgeable about my major requirements 6.41 7 5.54 9 0.87
36 Security staff respond quickly in emergencies 6.37 12 5.41 18 0.96
39 I am able to experience intellectual growth here 6.32 18 5.45 16 0.87
51 Point Park has a good reputation within the community. 6.13 35 5.49 13 0.64 X
55 Major requirements are clear and reasonable 6.37 13 5.54 10 0.83
61 Adjunct faculty are competent as classroom instructors 6.08 42 5.47 14 0.61 X
68 Nearly all of the faculty are knowledgeable in their field 6.39 9 5.71 3 0.68 X
69 There is a good variety of courses provided on this campus 6.35 15 5.53 11 0.82
72 On the whole, the campus is well-maintained 6.22 25 5.40 21 0.81
77 Internship/practicum opportunities are readily available.(custom)    . 6.57. 1 5.415. 19 1.161.
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 6.13 34 5.52 12 0.62 X

Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)
"high" gap

Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile
47 Fac. provide timely feedback about student progress in a course. 6.22 24 4.71 71 1.51 X
66 Tuition paid is a worthwhile investment 6.33 16 4.28 77 2.05 X
73 Student activities fees are put to good use 6.08 41 4.30 76 1.78 X
76 My instructors post grades on Blackboard. (custom) 6.14 31 4.15 79 1.99 X
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A B C D E F G H
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Unknown Major
n=147
Strengths 
Top half of importance and top quartile in satisfaction (as defined by Noel-Levitz)

"low" gap
Q# Question imp  rate  imp rank sat rate sat rank Perf Gap quartile

3 Faculty care about me as an individual 5.99 19 5.07 14 0.91
5 Fin Aid counselors are helpful 5.82 35 5.02 19 0.81
6 My academic advisor is approachable 6.12 8 5.31 4 0.81
7 Campus is safe and secure for all students 6.13 6 5.38 3 0.75 X
8 Content of major courses are valuable 6.26 1 5.21 8 1.06

14 My academic advisor is concerned about my success 6.04 15 5.12 11 0.93
16 Instruction in my major field is excellent 6.18 3 5.40 2 0.78 X
18 Library resources and services are adequate 5.98 20 5.29 5 0.70 X
26 Computer labs are adequate and accessible 5.97 22 5.15 9 0.82
33 My academic advisor is knowledgeable about my major requirements 6.22 2 5.11 12 1.11
36 Security staff respond quickly in emergencies 5.93 29 5.04 15 0.89
61 Adjunct faculty are competent as classroom instructors 5.94 28 5.01 20 0.93
65 Fac. are usually available after class and during office hours 6.08 11 4.99 21 1.08
68 Nearly all of the faculty are knowledgeable in their field 6.14 5 5.11 13 1.02
72 On the whole, the campus is well-maintained 5.81 39 5.02 17 0.79
75 Instructors post course materials & learning opportunities on Blackboard. (custom) 5.82 36 5.27 6 0.55 X
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22
23
24
25
26
27
28
29
30
31
32
33
34
35
36

75 Instructors post course materials & learning opportunities on Blackboard. (custom) 5.82 36 5.27 6 0.55 X
80 I am able to engage in applicable research in several of my courses.(custom) 5.82 38 5.03 16 0.78 X
83 My acad prog is meeting  goals outlined in the Mission Stmt .(custom) 5.95 23 5.25 7 0.70 X

Challenges 
Top half of importance and bottom quartile in satisfaction (as defined by Noel-Levitz)

"high" gap
Q# Question imp rate  imp rank sat rate sat rank Perf Gap quartile

17 Adequate fin aid is available for most students 5.94 26 4.63 63 1.32 X
19 My academic advisor helps me set goals 5.95 25 4.62 64 1.33 X
34 I am able to register for classes I need with few conflicts 6.09 10 4.52 68 1.56 X
59 Point Park shows concern for students as individuals 5.85 33 4.58 67 1.27 X
66 Tuition paid is a worthwhile investment 6.04 16 4.29 77 1.75 X
71 Channels for expressing student complaints are readily available 5.79 41 4.46 70 1.33 X
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Additional questions for Student Satisfaction Inventory 
 
 

Please respond to the following additional items and record your responses on the actual survey in the spaces provided 
next to the number indicated. 
 
 
74. Point Park University and its surrounding neighborhood provide adequate social gathering space for 

students outside the classroom. 

75. My instructors post course materials and provide learning opportunities on Blackboard. 

76. My instructors post grades on Blackboard. 

77. Internship and/or practicum opportunities are readily available. 

78. The Career Development Center helps me with internship opportunities. 

79. The services I receive from the academic schools or graduate programs help me with internship and 

practicum opportunities. 

80. I am able to engage in applicable research (i.e., research papers and projects) in several of my courses. 

81. Computer help desk personnel are knowledgeable and resolve my computer problems (i.e., Blackboard and 

other technical issues). 

82. The Center for Student Success Coordinators are knowledgeable and helpful. 

83. My academic program is meeting the goals outlined in the Mission Statement below. 

 

Point Park University Mission Statement 
 
Mission Statement 
Point Park University educates students in a diverse urban environment and prepares graduates to apply  
knowledge to achieve their goals, advance their professions and serve their communities. 
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