Internship Descriptions
[bookmark: _GoBack]Graphic Design
Duties include but are not limited to: 
· Helping with advertising, developing creative promotions, event planning, and field projects. 
· Assisting with the development and distribution of advertising material to sponsors, spectators and staff. 
· Executing marketing pieces through internet, print, television and radio.
· Managing and updating the Pittsburgh Power website.  
· Advertising the Pittsburgh Power brand at events, games, and other promotional opportunities.
· Attending weekly intern staff meetings.
· Developing and executing new marketing ideas to expand the Pittsburgh Power brand.
· Performing detailed research on theme nights, fan interaction, etc.
· Other office duties assigned.
Requirements: 
· College credit preferred
· Expected to work between 10 and 20 hours per week
· Must have Adobe Photoshop or equivalent software
· Proficient in Microsoft Word and excel
· Basic knowledge of HTML required 
· Advanced knowledge in graphic design
· Great time management skills and the ability to multi-task
· Flexible hours to work
· Must be enrolled or graduated from a higher education program
· Must provide an example of a created publication 



























Marketing Services
Duties include but are not limited to: 
· Helping with advertising and marketing various publications, program coordination, development creative promotions, event planning, and field projects. 
· Assisting with the development and distribution of advertising collateral to sponsors, spectators and staff. 
· Executing marketing pieces through internet, print, television and radio. Interns will be assisting in the innovative marketing of the team. 
· Advertising the Pittsburgh Power brand at events, games, and other promotional opportunities.
· Attending weekly intern staff meetings
· Developing and executing new marketing ideas to expand the Pittsburgh Power brand.
· Performing detailed research on theme nights, fan interaction, etc.
· Updating followers of all social networking sites, e-newsletter subscribers, and other means of direct communication via internet based applications.  
· Assisting with the development of new methods of interaction between the franchise and the fan base.  
· Updating the team website and social networking pages which will require basic knowledge of html, facebook, twitter, and youtube.  
· Other office duties assigned.
Requirements: 
· College credit preferred
· Expected to work 10 to 20 hours a week
· Proficient in Microsoft Word and excel
· Great time management skills and the ability to multi-task
· Flexible hours to work
· Must be enrolled or graduated from a higher education program
























Journalism/Media Relation
Duties include but are not limited to: 
· Filing newspaper articles, researching and maintaining statistics, editing media guides, assisting in preparation for press conferences, maintaining the press box, handing out game credentials, submitting stories and features for website and game publications. 
· This consists of working office hours and most events. 
· Advertising the Pittsburgh Power brand at events, games, and other promotional events.
· Attending weekly intern staff meetings.
· Developing and executing new marketing ideas to expand the Pittsburgh Power brand.
· Performing detailed research on theme nights, fan interaction, etc.
· Other office duties assigned
Requirements: 
· College credit preferred
· Expected to work 10-20 hours a week
· Proficient in Microsoft Word and excel
· Great time management skills and the ability to multi-task
· Flexible hours to work
· Must be enrolled or graduated from a higher education program
· This internship will be writing intensive; those applying should have strong writing skills
· To be considered for this particular internship, please include writing samples with application
· Must use your own camera
· Must provide photo portfolio




























Game Operations
Duties include but are not limited to: 
· Assisting the Game Operations department with special projects, game entertainment, game night organization, and overall department assistance
· Performing detailed research on other team’s game entertainment, assisting with promotions, event execution, and sponsorship fulfillment. 
· Developing and executing new promotional ideas.
· Advertising the Pittsburgh Power brand at events, games, and other promotional events.
· Attending weekly intern staff meetings.
· Developing and executing new marketing ideas to expand the Pittsburgh Power brand.
· Performing detailed research on theme nights, fan interaction, etc.
· Other office duties assigned.
Requirements: 
· College credit preferred
· Expected to work 10-20 hours a week
· Proficient in Microsoft Word and excel
· Great time management skills and the ability to multi-task
· Working flexible hours is a must
· Must be enrolled or graduated from a higher education program































Special Events
Duties include but are not limited to: 
· Coordinating and planning of various special events: including game day entertainment, promotional events, and public promotional events.  
· Scouting, coordinating, and implementing local talent for half time shows and game day entertainment.   
· Participating in the development of design and marketing ideas for publicity & advertising. 
· Coordinating with arena personnel to orchestrate parking, security needs, and staffing levels for various events.  
· Planning, coordinating, and promoting fundraisers and networking events; collaborating with charitable organizations and community groups.
· Advertising the Pittsburgh Power brand at events, games, and other promotional events.
· Attending weekly intern staff meetings.
· Developing and executing new marketing ideas to expand the Pittsburgh Power brand.
· Performing detailed research on theme nights, fan interaction, etc.
· Other office duties assigned.
Requirements: 
· College credit preferred
· Expected to work 10-20 hours a week
· Proficient in Microsoft Word and excel
· Great time management skills and the ability to multi-task
· Flexible hours is a must
· Must be enrolled or graduated from a higher education program



























Statisticians / Bookkeeper
Duties include but are not limited to: 
· Maintaining game time stats for all home games to include but not limited to yards earned (offense, defense, rushing, passing, penalties), formations (offensive, defensive), yardage plays (redzone, 1-2-3-4 down, long distance) and other statistics. 
· Consolidating stats and records on non-game related events such as attendance, fan involvement, seating assignments, food/drink & merchandising and other data.
· Executing various publications to show statistical and analytical information.
· Advertising the Pittsburgh Power brand at events, games, and other promotional events.
· Attending weekly intern staff meetings.
· Developing and executing new marketing ideas to expand the Pittsburgh Power brand.
· Performing detailed research on theme nights, fan interaction, etc.
· Other office duties assigned.
Requirements: 
· College credit preferred
· Expected to work 10-20 hours a week
· Advanced in Microsoft Word, PowerPoint, and Excel
· Great time management skills and the ability to multi-task
· Flexible hours to work
· Must be enrolled or graduated from a higher education program






























Customer Relationship Management
Duties include but are not limited to:
· Coordinating and operating Power events in order to solicit individuals to sign up for various Power promotions.
· Developing and interpreting the statistical analysis of consumer data. 
· Drafting projects based on fan analyses to target select demographics.
· Assisting with surveys, focus groups, etc. 
· Advertising the Pittsburgh Power brand at events, games, and other promotional events.
· Attending weekly intern staff meetings.
· Developing and executing new marketing ideas to expand the Pittsburgh Power brand.
· Performing detailed research on theme nights, fan interaction, etc.
· Other office duties assigned.
Requirements:
· Outgoing personality required
· College credit preferred
· Expected to work 10-20 hours a week
· Proficient in Microsoft Word and excel
· Great time management skills and the ability to multi-task
· Flexible hours is a must
· Must be enrolled or graduated from a higher education program






























Ticket Sales Representative 
Duties include but are not limited to:
· Prospecting potential full season, partial season and group ticket clients through outbound phone calls, face to face appointments, team events and networking.
· Adhering to department guidelines in relation to call volume and outside networking opportunities.
· Maintaining a high level of customer service to new and existing clients.
· Consistently enter client data into the Power Ticketing system throughout the sales process to aid in information sharing between sales and service.
· Facilitating special projects as assigned.
· Other office duties as assigned.
Requirements:
· Outgoing personality required
· Previous sales and/or cold calling experience
· College credit preferred
· Proficient in Microsoft Word and excel
· Must be a self-starter and have great customer service skills 
· Must be enrolled or graduated from a higher education program
