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[bookmark: _Toc19181052]General Program Information

[bookmark: _Toc19181053]Intent of Documents
The Study Abroad Handbook and the Study Abroad Guides for each program serve as the policies and procedures for the study abroad program at Point Park University, as well as a resource for answering questions pertaining to the program.  Information contained in this Handbook and the Guides applies only to Point Park University-affiliated study abroad programs, except where otherwise specified.  This Handbook and the Guides will be amended whenever necessary to reflect changes made to the study abroad program.  

[bookmark: _Toc19181054]Intent of Program
The study abroad program at Point Park University is an opportunity for students, not a requirement for their degree program. Students are responsible for all paperwork and deadlines associated with the study abroad program and assume all responsibilities for documents and arrangements necessary for traveling abroad. Students also assume all responsibilities and risks associated with study abroad opportunities and will be explained these risks and responsibilities by the study abroad coordinator.

[bookmark: _Toc19181055]Program Overview
Point Park is affiliated with six study abroad programs: the American University of Rome (AUR), SEK Dublin, Regent’s University London, and the University of West London (UWL). If students select one of these programs for studying abroad, the application process is simplified and students receive actual grades upon completion of the courses.
	
Students can also participate for transfer credit in study abroad programs managed through other schools. However, the application process is managed by the student and the courses are transferred in on a pass/fail basis, just like other transfer credits.

[bookmark: _Toc19181056]Code of Conduct
During their study abroad semester, students are bound by the policies, procedures, and regulations in the Point Park University Student Handbook, including the Code of Student Conduct, as well as the rules and regulations of the host institution.  Students found to be in violation will be subject to disciplinary action including, but not limited to, dismissal from the program.  The Student Handbook, including the Code of Student Conduct, may be found online.

[bookmark: _Toc19181057]Communication 
Study abroad email communications are done through Point Park email.  Students are responsible for checking their Point Park account on a regular basis; preferably daily, but at least every couple of days once accepted into the program.  If you are having issues with your Point Park email account, call the IT Help Desk at 412-392-3494.  

The study abroad coordinator is here to assist and support you while preparing for, during, and after you return from your semester abroad.  Please don’t hesitate to contact the coordinator with any questions or concerns.  Also, let us know you arrive safely and keep in touch during your semester abroad.  Not only do we love hearing from students, but remember that it’s also important to keep in touch to stay on top of things at Point Park, including registration (or graduation), housing, financial aid, etc. for the next semester.

[bookmark: _Toc19181058]Contact Information 
For more information about the study abroad program, contact the study abroad coordinator at 412-392-8026, by email at studyabroad@pointpark.edu, or visit the Office of Student Life, 7th Floor of Student Center.  

The study abroad coordinator can answer questions pertaining to the programs available, location and application information, costs, policies, and procedures associated with the program. The coordinator is also able to refer students to individuals that can assist with financial aid, student accounts, and registration within Point Park.

[bookmark: _Toc19181059]Eligibility
Students wishing to participate in the study abroad program at Point Park University must meet certain participation requirements. Students must be in good standing and able to obtain academic, financial, and Student Affairs clearances, and have no other outstanding obligations with the university. The study abroad coordinator is responsible for performing the clearance checks. 

Students are also required to attend a meeting with the coordinator at which program-specific information will be discussed, including how to complete the appropriate program paperwork.

To be eligible for acceptance into Point Park’s study abroad program, you must be a currently registered student.  A minimum 2.5 cumulative GPA is also required for acceptance into the program; some program requirements may be higher.  See the appropriate study abroad guide for more information.

In addition, applicants must be a currently registered student, will need to attain sophomore status (30 or more credits) or higher before the study abroad semester and may not be a first semester freshman when applying to the study abroad program.

[bookmark: _Toc19181060]Notification to Study Abroad    
Students are required to notify the study abroad coordinator of their intention to study abroad by submitting the appropriate Study Abroad Application Form.  This requirement applies to all students studying abroad, whether at an affiliated or non-affiliated program.  Applications will first be made available after the study abroad information meeting held each fall and spring semester.

[bookmark: _Toc19181061]Information Meetings
Students planning to study abroad during a summer or fall semester should plan to attend the information meeting held the February before.  

Students planning to study abroad during a spring semester should plan to attend the information meeting held the September before.  


[bookmark: _Toc19181062]Study Abroad Applications
Applications can be found online in the Study Abroad Program portal in the Involve webpage under the Forms tab.

[bookmark: _Toc19181063]Application deadlines
· Summer and fall semesters abroad: Applications are generally due on or before October 1.
· Spring semester abroad: Applications are generally due on or before March 1.

Dates listed above are approximate; actual dates will be announced at the study abroad information meeting held in the spring and fall semesters.

Students are encouraged to plan ahead for study abroad. With early planning, students will be better informed about program procedures and deadlines and better prepared for their semester abroad.

[bookmark: _Toc19181064]Program Limits 
The study abroad program is available on a first-come, first-served basis and is limited to fifteen (15) students per semester for Point Park-affiliated programs. If more than fifteen (15) students are interested in studying abroad in a given semester, a waiting list will be created for students beyond the fifteen permitted, who are eligible to participate in the program. 

[bookmark: _Toc19181065]Program Documents
All program information and documents are housed online in the Study Abroad Organization portal on the Involve website. Log in to the Involve website by using your Point Park email address and password. To view the Study Abroad portal, after logging into Involve, search for the Study Abroad Program link under Organizations in the top bar. 

All program documents are to be submitted to the study abroad coordinator for Point Park-affiliated programs. Do not apply online or submit documents directly to any Point Park-affiliated program, or to any other Point Park department.

Students are encouraged to keep copies of everything submitted—program paperwork, travel application paperwork and documents, communication with adviser regarding courses, etc.  This is your backup in the event of an issue such as a lost document.

[bookmark: _Toc19181066]Checklist for Studying Abroad
A checklist of items associated with studying abroad will be furnished by the study abroad coordinator and explained in detail to students interested in the program. This checklist must be followed and retained in order to verify that all necessary steps are taken for a smooth transition to studying abroad.

[bookmark: _Toc19181067]Withdrawal from Program
If it becomes necessary to withdraw from the program, students must notify the study abroad coordinator in writing (email) as soon as possible. Once registered with a program, withdrawing may have financial implications. This may include forfeiture of deposits or payments, or charges to their Point Park student account, for costs including but not limited to tuition, fees, room and board charges, etc.  This includes withdrawals for any reason including, but not limited to, medical or family emergency or involuntary termination from the program due to disciplinary action, failure to follow program procedures, etc.

The study abroad coordinator will notify the host institution, as well as the appropriate Point Park offices of the withdrawal.

Students who withdraw from the study abroad program are responsible for registering for classes at Point Park, as well as following up with the Financial Aid and Student Accounts offices to ensure all charges, financial aid, etc. are adjusted appropriately.  Students who wish to live on campus must also contact the Office of Student Life. 

[bookmark: _Toc19181068]Termination from the Program
Students who fail to maintain eligibility for the study abroad program or fail to follow program procedures may be terminated from the program.  

Once registered with a program, termination may have financial implications.  This may include forfeiture of deposits or payments, or charges to their Point Park student account, for costs including but not limited to tuition, fees, room and board charges, etc.  

The study abroad coordinator will notify the host institution, as well as the appropriate Point Park offices of the termination.

Students who are terminated from the study abroad program are responsible for registering for classes at Point Park, as well as following up with the Financial Aid and Student Accounts offices to ensure all charges, financial aid, etc. are adjusted appropriately.  Students who wish to live on campus must also contact the Office of Student Life. 


[bookmark: _Toc19181069]Program Opportunities

[bookmark: _Toc19181070]Regent's University London (Regent’s)
Point Park University sponsors a program for students to take classes at Regent’s University London, located in beautiful Regent’s Park in the heart of London, England. At Regent’s, courses are offered in business and management; fashion and design; film, media, and performance; liberal arts and humanities; and psychotherapy and psychology.  Students who choose to reside on campus will live in residence-hall style accommodations (single, double, triple).  Regent's offers spring, summer, and fall semester programs.  Students pay Point Park tuition, and Regent's room and board charges (declining debit meal plan included). To learn more about Regent's study abroad program, visit their website. 

[bookmark: _Toc19181071]American University of Rome (AUR)
Through Point Park University’s membership in the Pittsburgh Council on Higher Education (PCHE) consortium, Point Park students are able to study at the American University of Rome, Italy.  Founded in 1969, AUR is the oldest degree-granting American university in Rome, offering courses in the areas of archeology and classics; art history and the fine arts; business administration; communication; English writing, literature, and publishing; film and digital media; fine arts; interdisciplinary studies; international relations and global politics; and Italian studies.  Students attending AUR during the fall and spring semesters are required to take an Italian language course (3 credits). Students electing AUR-facilitated housing are placed in furnished apartments in areas surrounding the university campus; apartments are shared with other AUR students. AUR offers spring, summer, and fall semester programs.  Students pay Point Park tuition, along with AUR room and board charges (no meal plan included). To learn more about American University of Rome, visit their website. 


University of West London (UWL)
The University of West London is ranked as the top modern university* in London, 8th modern university* in the UK and ranked as the 50th university nationally by the Guardian University Guide 2019.  This study abroad option is open only to Musical Theatre majors during the fall semester of their junior year.  Applications open in November of the sophomore year and require the submission of a video audition.  Students approved and recommended by Point Park will then have their materials forwarded to UWL for their review and consideration.  Students pay Point Park tuition along with UWL’s housing cost (no meal plan included). To learn more about UWL, visit their website.

SEK Dublin (SEK)
SEK Dublin is an international primary school located in Co.Wicklow, Ireland. Education Majors completing their Student Teaching requirements are eligible to apply and complete a portion of their placement at one of SEK Dublin’s primary schools in combination with their domestic placement in the US.  All enquiries for this opportunity are encouraged to speak to their advisors in the School of Education for eligibility requirements, cost, and impact on certification.

[bookmark: _Toc19181074]Other Destinations
Occasional trips to international destinations are arranged by Point Park University faculty. Some of these trips are offered as three-credit courses, and travel usually occurs over the summer. In the past, destinations have included Greece, Hungary, England, Scotland, France, Canada, Ireland, Italy, Iceland, Belgium, Brussels, and the Czech Republic.

In addition, other schools and study abroad organizations sponsor programs in which Point Park University students can participate, such as Semester at Sea® and IES Abroad®.  For more information and procedures, see the chapter, Non-Affiliated Programs.



[bookmark: _Toc19181075]Academic Information

All Point Park academic policies and regulations, as well as those of the host institution, apply to students during their semester abroad. Academic grievances, including grade appeals, are handled through the host institution according to their procedures with support from the study abroad coordinator.

[bookmark: _Toc19181076]Courses
Program course information is provided to students applying to the study abroad program. Course information can be found in the Study Abroad portal in Involve. It is the student’s responsibility to meet with their success coordinator and department chair to discuss, and receive written approval for course selections and substitutions that are compatible with their degree requirements.  

[bookmark: _Toc19181077]Grades
Grades received from approved courses during Point Park-affiliated study abroad semesters will be recorded as actual grades, and grades earned will be calculated into the student’s Point Park GPA.  Credits earned will be counted as having been completed in-residence and are not considered transfer credits.

After the study abroad semester has been completed, the host institution will forward an official transcript to the Office of the Registrar at Point Park.  The Office of the Registrar is responsible for posting grades and credits earned and for recording approved course substitutions into the student’s official university record. 

[bookmark: _Toc19181078]Registration – Point Park 
All students participating in a Point Park-affiliated study abroad program are required to be registered with both the host institution and Point Park University for the study abroad semester.  To register with Point Park, a Study Abroad Course Approval Form must be completed for the study abroad courses, all required signatures obtained, and the form must be submitted to the study abroad coordinator for final approval.  If a student would like to register for online courses at Point Park, in addition to the courses abroad, they should do so through PointWeb. 

Students participating in a fall or spring semester abroad must be registered for 12-18 credits at Point Park and maintain full-time status throughout the study abroad semester.  Students will be registered temporarily for 12 study abroad credits as a placeholder (ABRD 295), regardless of the number of credits taken abroad, until the Office of the Registrar receives your official transcript from the host institution and posts courses, grades, and credits.

Students who choose to register for online courses in addition to their study abroad courses are reminded that they are subject to overload charges if their combination of online courses and study abroad courses exceed 18 credits for the semester.  

Students participating in a summer semester abroad will be registered for one or two 3-credit courses, depending on the program selected.

[bookmark: _Toc19181079]Completing the Study Abroad Course Approval Form
It is highly recommended that you begin working on completing the Study Abroad Course Approval Form as soon as you have submitted your Study Abroad Application, as the process can take 1-2 weeks, or longer.
· The form is located on Involve and will be emailed out to all approved applicants
· Legibly and fully complete all requested information on the form.
· Work with your success coordinator (Center for Student Success) to identify courses that will fulfill requirements for graduation.
· As soon as possible, request an appointment with your success coordinator or academic advisor.
· Consultation with the Office of the University Registrar may be required for determination of the appropriate course substitutions.
· Arrive prepared for every meeting.  Create a list of courses in which you are interested, including backups.  Most programs require multiple backups in the event there are time conflicts or closed courses. Bring the applicable course information with you to the meeting.  Generally, course names and brief course descriptions are provided; syllabus availability varies by program. For more information consult the Guide and checklist for the applicable program.  
· For each course, list the Point Park and study abroad program course information, including prefix, number, course title, and number of Point Park credits for the corresponding courses.
· Enter the total number of study abroad credits for which you wish to be registered (Point Park-affiliated programs only).
· This form must be signed by your success coordinator and your academic chair; signatures will be verified.
· Submit the completed form to the study abroad coordinator.  Once you meet all study abroad requirements and all clearances have been obtained, the study abroad coordinator will provide signature verification and will submit the form to the Office of the University Registrar.




[bookmark: _Toc19181080]Financial Information

[bookmark: _Toc19181081]Deposits and Application Fees
Point Park University does not require a deposit from students to participate in the study abroad program, nor is there an application fee; however, some programs may require an application and/or housing deposit; they will be noted here if applicable.  Students attending Point Park-affiliated programs pay Point Park tuition and fees.  Students attending non-affiliated programs pay host program tuition and fees.

[bookmark: _Toc19181082]Tuition
· Point Park tuition is paid based upon your major at Point Park
· Point Park tuition and fees are posted online 
· University Fee is paid
· Activity and Technology Fees are not paid


Room and Board
· For Point Park-affiliated programs, students may select program housing offered through the host institution, which is highly recommended, but not required. For program housing, students pay actual room and board costs charged by the host institution.
· Students who decide to choose housing that is not sponsored or facilitated by the host institution, should be very careful when making arrangements.  If searching online, be aware that the opportunity for fraud is very real.  Obviously one of the worst things that could happen would be to travel a long distance to another country and find that the accommodations for don’t exist or do not match the description.  
· Generally, accommodations are fully furnished.  For a list of items provided, as well as what to bring, see the What to Bring section under the Travel Information chapter.


[bookmark: _Toc19181088]Additional Expenses
Students interested in the study abroad program need to know that in addition to tuition, fees, and room and board charges, there will be additional costs incurred for which they will be responsible pertaining to travel, living, and general out-of-the-country expenses which include, but may not be limited to: 
· Travel to/from the study abroad country 
· Passport and possible visa and local legal documents such as a residency permit (consult the Study Abroad Guide of the program of interest for more information)
· Travel while studying abroad, including local ground transportation
· Food
· Entertainment
· Books, supplies, and fees
· Healthcare
· Personal Expenses

Students who have participated in the Study Abroad Program in the past report that they typically spend $3,000-5,000 during the semester on the items mentioned above.  

Remember, the cost of living in other countries may be higher than what you may be accustomed to, so research and plan accordingly.  Create and stick to a budget so that you can do everything you want while you are abroad.  

Students studying in Italy: During orientation, students will complete either the Permit to Stay (fall/spring) or the Declaration of Presence (summer) process.  There are costs associated with these:  €173 (approximately $200) for the Permit to Stay in service fees and taxes that are paid in cash by the student directly to the servicing agent, which is done during orientation at AUR.   

[bookmark: _Toc19181089]Financial Aid Availability
Financial aid is available to students in the form of federal and state grants, federal loans, alternative loans, and personal bank loans. Institutional aid (Point Park scholarships, grants, etc.)  is not available to students studying abroad, except as noted below. Institutional aid for post-study abroad semesters will be restored to the student’s financial aid package upon return to Point Park University, as long as the student is in good academic, judicial, and financial standing and meets eligibility requirements for the institutional aid.

Note: Students may not use tuition remission, Tuition Exchange, or Council of Independent Colleges (CIC) funds for study abroad.

Students should contact Financial Aid at Point Park University to discuss any financial aid concerns that they may have with regard to the semester abroad and how it affects their financial aid package.

[bookmark: _Toc19181090]Summer Programs
Students are generally eligible for a maximum amount of federal and state financial aid each academic year. The academic year runs fall, spring, and summer, in that order; students will be eligible for financial aid in the summer only up to their maximum award for that year, provided they meet all other eligibility requirements.   Contact Financial Aid for assistance or more information.

[bookmark: _Toc19181091]Billing and Payment
Tuition, fees, and room and board charges for Point Park-affiliated programs will be generated and collected by the Point Park Student Accounts Office. All payments to institutions abroad will be paid by Point Park to the host institution. Students making payments directly to the host institution risk the possibility of losing funds due to the billing and conversion rates of foreign currency.  Contact the Student Accounts Office for assistance or more information.

For information on non-affiliated programs, see the Non-Affiliated Programs chapter.

[bookmark: _Toc19181092]Bank Accounts and Credit Cards
Check with your bank and credit card company to find out if they may be used overseas and what the associated costs are; if necessary, investigate alternatives.  Opening a bank account may not be an option; many countries have residency requirements. 

Notifying your bank and credit card company in advance of your travel plans will prevent possible holds being placed on your accounts until they can verify that you are the one attempting to use the account or card.

Remember that any personal bills you have in the U.S. still need to be paid while you are away.  Arrange to pay them online, have your parents pay them for you, etc.


[bookmark: _Toc19181093]Health Insurance
Regardless of the study abroad program you choose, it is highly recommended, and in most cases required by the host country, that you have health insurance coverage.

The importance of having adequate insurance cannot be stressed enough. Medical emergencies, evacuation to the U. S., transportation of family to your location in the case of an emergency, and repatriation of your remains in the case of death, are all very important things to consider in choosing insurance coverage and in making sure that the insurance you have provides adequate coverage.

For information on international coverage and procedures, contact your health insurance company; the phone number is usually listed on your insurance identification card.  Note that many U.S. health insurance policies are not accepted outside the U.S., so even if your health insurance company provides benefits while abroad, you may be required to pay up front for care and submit bills to the insurance company for reimbursement.  

In addition to the coverage you may currently have, Point Park will purchase a short-term travel insurance policy that will provide coverage while you are out of the country.  
· The plan provides primary coverage, regardless of any other coverage you may have.
· You will receive an identification card and a welcome kit with coverage information after you have been enrolled in the plan.
· There is currently no additional charge to the student for the coverage provided by Point Park.
· Coverage will begin two (2) days prior to the date you are expected to arrive for the study abroad program and will end two (2) days after the program move-out date; coverage is only effective outside the U.S.
· You may purchase additional coverage directly with the insurer if you plan to travel longer than the program dates; instructions are in the welcome kit (under FAQs).
· Some of the policy benefits include:
· Global assistance services while traveling outside of the United States that will assist you and monitor your care until the situation is resolved
· Ability to track claims, search for a doctor, view plan information, download claim forms, and read health and security information online
· Deductible:  $0
· Co-Insurance:  100% to medical maximum
· Benefits also include accidental death and dismemberment; medical, political, and natural disaster evacuation, and repatriation of remains.
· Benefits are subject to policy maximums

For a copy of the welcome kit in advance of enrollment in the plan, contact the study abroad coordinator.


Healthcare Overseas
For more information on healthcare overseas, see Healthcare Overseas in the Health Information section of this handbook.

[bookmark: _Toc19181094]Non-Affiliated Programs

Other schools and study abroad organizations also sponsor study abroad programs in which Point Park University students can participate, such as Semester at Sea® or IES Abroad®; however, the application process and financial arrangements are managed by the student.  

The first step is to research and identify a program.  Students interested in these programs should apply directly to their program of choice.  Additional steps include:

[bookmark: _Toc19181095]Academic Information

[bookmark: _Toc19181096]Residency Requirement
Students are subject to Point Park’s residency requirement which requires all students to complete their last 30 credits at Point Park.  Credits earned through a non-affiliated program are considered transfer credits, and thus, do not meet the university’s residency requirement.  Students who wish to study abroad a program within the last 30 credits of their program must appeal in writing via email to the Provost or the Provost's designee as person who makes the decision, at academicaffairs@pointpark.edu. The appeal must include how this study abroad opportunity is beneficial or necessary for your degree requirements (academic value). It is recommended that you include the reason this study abroad program was not pursued earlier (prior to your last 30 credits). Your academic advisor and department chair must support the request in writing. If approved, this is only a waiver of the residency requirement; you must also obtain permission for the course substitutions via the Study Abroad Course Approval Form.

[bookmark: _Toc19181097]Study Abroad Course Approval Form
The Study Abroad Course Approval Form is required for students who wish to earn credit toward their degree requirements. This form must be completed and submitted prior to the student’s semester abroad. Forms completed after the semester abroad will not be accepted.  
· Login to Involve using your Point Park email login and password, then join the Study Abroad portal    
· It is highly recommended that you begin working on completing the Study Abroad Course Approval Form as soon as you have submitted your Study Abroad Application, as the process can take 1-2 weeks, or longer.
· Legibly and fully complete all requested information on the form.
· Work with your academic adviser, and your academic department chair for courses that will fulfill requirements for graduation.
· As soon as possible, request an appointment with your success coordinator or academic advisor.
· Arrive prepared for every meeting.  Create a list of courses in which you are interested, including backups if required by your program, which are often needed in the event there are time conflicts or closed courses. Bring the applicable course information with you to the meeting.  Generally, course names and brief course descriptions are provided; syllabus availability varies by program and may be required in order to determine acceptability and appropriate course substitutions. 
· For each course list the Point Park and study abroad program course information, including prefix, number, course title, and number of Point Park credits for the corresponding courses.
· This form must be signed by your success coordinator or academic adviser, and the appropriate academic department chair; signatures will be verified.
· Submit the completed form to the study abroad coordinator.  Once you meet all study abroad requirements and all clearances have been obtained, the study abroad coordinator will provide signature verification and will submit the form to the Office of the University Registrar.

[bookmark: _Toc19181098]Leave of Absence
Complete the Leave of Absence form, available online or in the Registrar's Office, and submit the completed form to the Office of Student Affairs, 706 Student Center.  This applies only to spring and fall programs, not summer programs.  Leaves of absence will be granted per university policy in effect at the time of the leave.

[bookmark: _Toc19181099]Transcript
When the program is completed, it is the student’s responsibility to have their official transcript sent from the host program to the Point Park University Office of the University Registrar for evaluation of the transfer credits for successfully completed and approved courses.  Courses are transferred in on a pass/fail basis, just like other transfer credits.

[bookmark: _Toc19181100]Disciplinary Clearance
Many non-affiliate programs request verification of your student conduct record.  Should your program need this verification/form/letter, please contact the Study Abroad Coordinator at studyabroad@pointpark.edu. 


[bookmark: _Toc19181101]Financial Information
Tuition and other program costs are paid directly to the sponsoring school, and any financial aid must be arranged through the sponsoring school. Institutional aid (Point Park scholarships, grants, etc.) will be forfeited for the semester abroad, and Federal and State financial are generally not available to students studying abroad at non-affiliated programs.


[bookmark: _Toc19181102]Health Information

[bookmark: _Toc19181103]Before You Travel
Arrange to visit the dentist, eye doctor, and/or physician before traveling for the study abroad semester, especially if there are pre-existing conditions.  Pack medicines and extra eyeglasses in your carry-on luggage whenever permitted so they will be available in case your checked luggage is lost.  

[bookmark: _Toc19181104]Pre-Existing Conditions and Medications
Students traveling abroad with a pre-existing medical condition should carry a letter from their attending physician, describing the medical condition and any prescription medications, including the generic names of prescribed drugs. Any medications being carried overseas should be left in their original containers and be clearly labeled. Travelers should check with the embassy or consulate of the country they are visiting to make sure any required medications are not illegal in that country.  Embassy and consulate contact information can be found on the Country Specific Information page on the U.S Department of State’s website.

Students who take prescription medications should plan to take enough with them for the entire time they will be abroad, subject to legal limits for importing the medication, as the medication may not be available, and even if it is, the manufacturing processes and standards may not meet those of the U.S.  If you do need to have a prescription filled while abroad, be sure of the identity of any medication you receive. Check for clear labeling and a sealed package. Never buy poorly labeled medication or anything with an unsealed package.  You should not count having additional medication mailed to you in the event you run out while abroad, as it is usually illegal to do this.

If you have allergies or other unique medical problems, consider wearing a “medical alert” bracelet. You may also wish to carry a letter from your physician explaining required treatment should you become ill. 

[bookmark: _Toc19181105]Eyeglasses and Contacts
Make sure to bring an extra pair of eyeglasses and enough contacts for the entire trip.  It may be helpful to bring a copy of your eyeglass and/or contact prescription as well.

[bookmark: health][bookmark: _Toc19181106]Conditions Affecting Your Health
[bookmark: medications]Students should familiarize themselves with conditions at their destination that could affect their health (high altitude, pollution, medical facilities, required immunizations, availability of required pharmaceuticals, etc.). The key resource for health information is the Travelers’ Health page of the Centers for Disease Control (CDC) website.   The CDC website provides general guidance on health precautions, such as safe food and water precautions and insect-bite protection, as well as country-specific information.

[bookmark: _Toc19181107]Traveling with Disabilities
Individual countries have their own standards of accessibility for disabled travelers. Some countries have nondiscrimination laws that help to protect travelers with disabilities, while other countries do not. Preparation before you go can help ensure that your planned destination will be accessible, safe and enjoyable. Travelers with disabilities can visit the Traveling with Disabilities page on the U.S. Department of State’s website.  Consider the following tips, and discuss the trip with a physician: 
· Plan:  Consider the level of health care available where you will be traveling and whether your health needs and any emergencies can be met. If you take prescription medicine, make sure you have enough to last the duration of the trip, (check on importation limits and regulations in advance of your trip). Make sure any equipment you use is in good working order before you leave.
· Travel Smart: The additional physical activity undertaken during travel is strenuous, and sudden changes in diet and climate can have serious health consequences for the unprepared traveler. Allow ample personal time, whether to adjust to the current time zone, or to enjoy another travel site.
· Accommodations and Access: Ask questions about services available in advance of your trip. Inquire about accessibility and available assistance at the airport, living accommodations, on public transportation and at all travel sites. Be sure your needs are clearly understood by those who will assist you.

[bookmark: _Toc19181108]Healthcare Overseas
The availability and quality of healthcare varies widely throughout the world, and you should take this into consideration when traveling abroad.  You can find information on vaccinations, safe food and water and other health precautions on the Centers for Disease Control and Prevention (CDC) website. Also, in many places, doctors and hospitals still expect payment in cash at the time of service. Your U.S. health insurance may not cover doctor and hospital visits in other countries, so make certain to check with your health insurer before you travel. (see also Financial Information:  Health Insurance)

United Kingdom
Special Note:  Hiking in higher elevations can be treacherous. Several people die each year while hiking, particularly in Scotland, often due to sudden changes in weather. If you plan to hike in this area, you should discuss your intended routes with local residents familiar with the area and to adhere closely to recommendations. 

For more information:
Regent’s University Health Page
National Health Service in England
U.S. Department of State’s Country Specific Information for the United Kingdom
Centers for Disease Control and Prevention (CDC) website

Italy
American University of Rome Healthcare and Counseling
U.S. Department of State’s Country Specific Information for Italy
Centers for Disease Control and Prevention (CDC) website 

Spain
Discover Madrid – Emergency Services and Healthcare
U.S. Department of State’s Country Specific Information for Spain
Centers for Disease Control and Prevention (CDC) website

[bookmark: _Toc19181109]Safety and Emergency Assistance

While the Study Abroad Program at Point Park University partners with programs that it believes meet the highest standards for quality, academic value, and safety, it is a fact that travel overseas presents risks.  The information contained in this section is provided to educate students and their families to minimize those risks as much as possible.

An excellent resource for travel information online is from the U.S. Department of State’s Students Abroad pages.  On these pages, you can find information about passports, visas, embassies and consulates, and information about specific countries such as safety and security, health, traffic, laws, etc.  Most of the information in this chapter is taken from these web pages.

[bookmark: _Toc19181110]Before You Travel
Learn as much as you can about international travel and the country you will be traveling to.  An excellent resource is the Traveler’s Checklist available on the U.S. Department of State’s travel pages.  

Also, make sure to get your travel documents in order.  Sign your passport, and fill in the emergency information. Make two copies of your travel documents, including your itinerary, airline tickets, passport data page, visa, and credit cards you plan to take. Pack your original passport and travel documents in your carry-on luggage; pack one set of the photocopied documents separately from the originals. Leave the second set with family or a trusted friend.  

[bookmark: _Toc19181111]Smart Traveler Enrollment Program (STEP)
Point Park students participating in a Point Park-affiliated program will be registered with the Smart Traveler Enrollment Program (STEP) through the U.S. Department of State; students participating in non-affiliated programs should register themselves.  This enrollment provides the State Department with contact information, and information about your trip so they can better assist you in an emergency.  It will help the State Department contact you if there is a family emergency in the U.S., or if there is a crisis where you are traveling. In accordance with the Privacy Act, information on your welfare and whereabouts will not be released to others without your express authorization.  There is also a Smart Traveler app with versions available for iPhones and android phones; make sure to look for the app developed by the US Department of State. 

[bookmark: _Toc19181112]Who to Contact in an Emergency
In an emergency, contact the host institution for assistance:  
	
Regent’s University London			American University of Rome	
Regent’s University				Via Petro Roselli, 4, 00153
Inner Circle, Regent’s Park			Rome, Italy
London, NW1 4NS				Toll-Free from the U.S.: 877-592-1287   
United Kingdom				Toll-Free in Italy:  +39 6 58 330 919
Phone:	44 (0)20 7487 7700	


			
University of West London			SEK Dublin
St. Mary’s Road				Belvedere Hall
Ealing					Windgates, Greystones
London					Co. Wicklow
W5 5RF					Ireland
+44 (0)20 8231 2267			+35 31 287 41 75
			
Other Emergency Contact Options
If contacting the host institution is not possible, or circumstances warrant additional assistance, families should call the U.S. Department of State at 888-407-4747 (from the U.S. and Canada); students and families outside the U.S. and Canada call 202-501-4444 or contact the nearest U.S. Embassy or Consulate. The State Department will relay the message to the consular officers in the country in which the traveler is thought to be, and the consular officers will try to locate the traveler, pass on urgent messages, and, consistent with the Privacy Act, report back to the inquiring family. 

Consuls also advise and help Americans who are in serious legal, medical or financial trouble, including health emergencies, arrests, deaths, missing persons, and destitution. Find out more about what the U.S. Department of State can and cannot do in a crisis.     

[bookmark: _Toc19181113]Travel Information, Warnings, and Alerts
The Consular Information Program informs the public of conditions abroad that may affect their safety and security. Country Specific Information and Travel Warnings and Travel Alerts are part of this program. 

Travel warnings are issued when long-term conditions make a country unstable or dangerous and the State Department recommends that Americans avoid traveling, or at least consider the risks of traveling, to a particular country.  A Travel Warning is also issued when the U.S. Government’s ability to assist American citizens limited.  Travel Alerts are issued as a means to disseminate information quickly about short-term conditions that could pose significant risks to American citizens. 

[bookmark: _Toc19181114]Customs and Import Restrictions 
Many countries have restrictions on what may be brought into the country, including food and medications. Even medications that are considered over-the-counter in the U.S. may be prohibited in some countries. Check with the embassy or consulate of your destination country as to prohibited items. A listing of customs and import restrictions is available on the Department of State’s website, and a comprehensive list of foreign embassies in the U.S. can be found on GoAbroad.com (at the time this handbook was updated, the U.S. Department of State’s list of foreign embassies and consulates in the U.S. was not available). 

Also, remember that when you return to the U.S. after your semester abroad, some items may not be brought into the U.S., or may only be brought in under certain restrictions. For information on U.S. customs regulations and procedures, visit the U.S. Customs and Boarder Protection website. 

[bookmark: top][bookmark: take_with][bookmark: contact_embassy]Crime Prevention
When you travel, take precautions to avoid being a target of crime: To avoid being a target of crime, do not wear conspicuous clothing or jewelry and do not carry excessive amounts of money. Also, do not leave unattended luggage in public areas, do not accept packages from strangers, and do not respond to emails from unknown persons.

[bookmark: victim_crime][bookmark: _Toc19181115]What You Should Know If You Are a Victim of Crime 
Consular officers are committed to assisting U.S. citizens who become victims of crime while abroad. Familiar with local government agencies and resources in the country where they work, consular officers can help American crime victims to: 
· Replace a stolen passport
· Contact family, friends, or employers 
· Obtain appropriate medical care
· Address other emergency needs that arise as a result of the crime
· Provide information about the local criminal justice process and about the case
· Obtain information about local resources to assist victims and U.S. crime victim assistance and compensation programs
· Obtain a list of local attorneys who speak English

For more information about consular assistance for victims of crime abroad, see Help for U.S. Citizen Victims of Crime. 

[bookmark: arrest][bookmark: _Toc19181116]Arrests Abroad 
When you are in a foreign country, you are subject to its laws, and American officials are limited in how they can assist you. They cannot, for instance, represent you in legal proceedings or pay your legal fees or other expenses. They can, however, perform a variety of vital services, which include providing a list of attorneys, assisting in contacting your family in the U.S., helping you obtain money from family in the U.S., and monitoring your health and welfare and the conditions under which you are being held. 

If you are arrested, immediately ask to speak to a consular officer at the nearest U.S. Embassy or Consulate. Under international agreements, the U.S. Government has a right to provide consular assistance to you upon your request. If your request to speak to your consul is turned down, keep asking—politely, but persistently. For information on how consuls assist American arrestees, see Arrest or Detention of a U.S. Citizen Abroad. 

[bookmark: drug_offenses][bookmark: _Toc19181117]Special Warning About Drug Offenses Abroad 
Every year, several hundred Americans are arrested abroad on drug charges. Persons caught with illegal drugs in a foreign country are subject to the drug laws of that country, not those of the U.S.; as always, ignorance of the law is no excuse. In many countries, the burden of proof is on the accused to show that he or she is innocent of the charges.  

Every aspect of a drug arrest abroad can be different from U.S. practice. For instance:
· Few countries provide a jury trial 
· Many countries do not permit pre-trial release on bail 
· Pre-trial detention, often in solitary confinement, can last several months 
· Prisons may lack even minimal comforts, such as beds, toilets, and washbasins 
· Diets are often inadequate and require supplements from relatives and friends 
· Officials may not speak English 
· Physical abuse, confiscation of property, degrading treatment and extortion are possible
· Persons convicted may face sentences ranging from fines and jail time, to years of hard labor, and even the death penalty 
· Penalties for drug possession and for drug trafficking are often not the same abroad as in the U.S., so possession of one ounce of marijuana could result in years in a foreign jail 

[bookmark: terrorism][bookmark: _Toc19181118]Terrorism
Terrorist acts occur unpredictably, making it impossible to protect yourself absolutely. The first and best protection is to avoid travel to areas where there has been a persistent record of terrorist attacks or kidnappings. 

Most terrorist attacks are the result of careful planning. Just as a car thief will first be attracted to an unlocked car with the key in the ignition, terrorists are looking for the most accessible targets. The chances that a tourist, traveling with an unpublished program or itinerary, would be the victim of terrorism are slight. In addition, many terrorist groups, seeking publicity for political causes within their own country or region, may not be looking for American targets.  Nevertheless, the following pointers may help you avoid becoming a target of opportunity. These precautions may provide some degree of protection, and can serve as practical and psychological deterrents to would-be terrorists. 

· Be cautious about what you discuss with strangers or what others may overhear 
· Try to minimize the time spent in the public area of an airport, which is a less protected area. Move quickly from the check-in counter to the secured areas. Upon arrival, leave the airport as soon as possible. 
· As much as possible, avoid luggage tags, dress, and behavior that may draw attention to yourself 
· Keep an eye out for abandoned packages or briefcases, or other suspicious items. Report them to airport authorities and leave the area promptly. 
· Avoid obvious terrorist targets, such as places where Westerners are known to congregate
· Watch for people following you or "loiterers" observing your comings and goings
· Report any suspicious activity to local police and the nearest U.S. embassy or consulate
· Keep a mental note of safe havens, such as police stations, hotels, and hospitals. Formulate a plan of action for what you will do if a bomb explodes or there is gunfire nearby. 
· Select your own taxicabs at random. Don't take a vehicle that is not clearly identified as a taxi. Compare the face of the driver with the one on his or her posted license. 
· If possible, travel with others
· Be sure of the identity of visitors before opening the door of your room. Don't meet strangers in your room, or at unknown or remote locations. 
· Refuse unexpected packages
· Check for loose wires or other suspicious activity around your car
· Be sure your vehicle is in good operating condition
· Drive with car windows closed in crowded streets. Bombs can be thrown through open windows. 

[bookmark: hijacking][bookmark: _Toc19181119]Hijacking/Hostage Situations 
While every hostage situation is different, there are some general considerations to keep in mind.
· U.S. Government policy is firm: They do not make concessions to terrorists. When Americans are abducted overseas, they look to the host government to exercise its responsibility under international law to protect all persons within its territories and to bring about the safe release of hostages. They work closely with these governments from the outset of a hostage-taking incident to ensure that U.S. citizens and other victims are released as quickly and safely as possible. 
· At the outset of a terrorist incident, the terrorists typically are tense, high-strung and may behave irrationally. It is extremely important that you remain calm and alert, and control your own behavior. 
· Avoid resistance and sudden or threatening movements. Do not struggle or try to escape unless you are certain of being successful.  Don't try to be a hero, endangering yourself and others. 
· Consciously put yourself in a mode of passive cooperation. Talk normally. Do not complain, avoid belligerency, and comply with all orders and instructions. 
· If questioned, keep your answers short. Don't volunteer information or make unnecessary overtures. 
· Make a concerted effort to relax. Prepare yourself mentally, physically and emotionally for the possibility of a long ordeal. 
· Try to remain inconspicuous, avoid direct eye contact and the appearance of observing your captors' actions. 
· Avoid alcoholic beverages. Eat what they give you, even if it does not look or taste appetizing, but keep consumption of food and drink at a moderate level. A loss of appetite and weight is normal.
· If you are involved in a lengthier, drawn-out situation, try to establish a rapport with your captors, avoiding political discussions or other confrontational subjects. 
· Establish a daily program of mental and physical activity. 
· Think positively and avoid a sense of despair. You are a valuable commodity to your captors, and it is important to them to keep you alive and well. 


[bookmark: _Toc19181120]Travel Information

All travel arrangements are the responsibility of the student.

All programs have very specific dates of arrival and departure; see the program’s academic calendar.  If you plan to arrive early, or stay after a program ends, you will need to make other housing accommodations for those times.

Information regarding visas, passports, etc., provided in this Handbook and the Study Abroad Guides is specific to U.S. citizens only; citizens of other countries may be subject to different regulations. 

[bookmark: _Toc19181121]Online Resources
One source of information about traveling is the Traffic Safety Administration’s website. This website can help you with information such as what you can and cannot take with you on an airplane, identification for travel, pat-downs, etc. 

For more information that can help you plan your trip, go to the U.S. Department of State’s Students Abroad page.  

All travel information is subject to change at any time.  It is the student’s responsibility to make sure they follow the most current rules and regulations pertaining to their country of study.

[bookmark: _Toc19181122]Transport From Airport to Host Institution
· AUR will arrange transportation from the airport, provided you arrive at the specified airport within their set timeframe and are living in AUR-arranged housing.  See AUR’s Arrival Confirmation Form, as well as their Pre-Departure Guide
· Regent’s does not provide this service; however, information on getting from Heathrow to their campus is provided on their website.

[bookmark: _Toc19181123]Passports
Students will need a passport to participate in the Study Abroad program.  Although it is not required that they have a passport at the time of application, all Point Park-affiliated programs require a digital copy of the passport during the registration process.  All students will be required to furnish a clear, digital copy (.pdf format) of the information and photo page(s) of their passport to the study abroad coordinator.  Students who do not have access to a scanner should bring their original passport to the office of the study abroad coordinator, who will scan it for the student.

Renew or apply online; passports are valid for ten years and since it’s needed to travel to Canada, Mexico, etc., even if you end up not studying abroad, chances are you may need it in the next ten years.  

You will need a passport in order to apply for a visa; plan appropriately, as it takes about 3-4 weeks for passport applications to be processed.

Your passport must be valid for at least 3-6 months beyond your anticipated date of return to the United States, depending on immigration regulations in the county to which you will be traveling. 

[bookmark: _Toc19181124]Replacing Your Passport
If your U.S. passport is lost or stolen while you are overseas, report it immediately to the local police and to the nearest U.S. Embassy or Consulate. A consul can issue a replacement passport, often within 24 hours. See Lost or Stolen U.S. Passports for more information.

[bookmark: _Toc19181125]Passport Photos 
A passport photo is an actual photo, not a photocopy of the picture in your passport. Passport photos can be obtained in many places such as CVS, Walgreens, FedEx Office, and the post office.  For online searches, enter “passport photo + 15222.”

A passport-style photo means “in the style” of, or like, a passport photo; in other words, facing camera, no hat, no dark glasses, high resolution (quality), clear photo, white background; photo must be in color. No head shots!

Some things need a passport photo, such as a passport application, and others need a passport-style photo, such as a program application or registration form.  Sometimes a paper photograph is needed and sometimes the digital (jpg) file is needed.  Carefully read all instructions to see what type of photo is needed.

[bookmark: _Toc19181126]Visas
Simply put, a visa is formal “pre-approval” from an authorized representative of a country permitting you to enter into, or travel through, that country during a specified period of time.  A visa is normally entered into, and becomes a permanent part of, an individual’s passport.  It is important to note that even if you have been granted a visa, this doesn’t guarantee you entry into the country.

Italy:  
An Italian Study Visa is required for fall and spring.  It is not required for the summer sessions, as long as your stay is less than 90 days.  See Italian Consulates in the U.S.  Consult the Study Abroad Guide: American University of Rome for additional information.

United Kingdom:   UK Visas and Immigration  
Short-Term Study Visa:  Applies if you plan to remain in the UK less than six months and do not plan to do any type of work, paid or unpaid.  U.S. citizens do not have to apply for this type of visa, but must have all documents required and follow the proper procedures upon arrival to ensure they receive a “Study Stamp” in their passport. Students who do not follow these instructions will have to leave and reenter the country properly in order to attend classes offered at partner institutions.  


Additional Notes About Visas
All visas require some type of proof that you can financially support yourself; requirements vary by country, but usually between $600-800 per month is required.

Round trip airline tickets are advised; governments will not normally accept one-way tickets for visa applications or entry into their country for programs such as study abroad.


[bookmark: access_fund][bookmark: passport_replace][bookmark: _Toc19181127]What to Bring 
Pack your suitcases with these in mind: 
· Check with your airline to make sure you keep within their carry-on and checked baggage allowances for size, weight, contents, etc.  Going over the limits can be very costly!
· Check the TSA’s website for information on what you can and cannot take with you on an airplane.
· You can have items mailed to you, but it can take up to 6 weeks or more.  If you do choose to do this, remember that packages can and probably will be opened by customs.  
· Be sure to check customs regulations of the country to which you are traveling.  For example, if you are mailing or bringing new clothing, you may have to pay customs duty on it.  Be sure to specify that the clothing is used (don’t forget to take the tags off!).  This goes for items being brought back home as well, including souvenirs, etc. 
· Convert and bring enough of the appropriate currency to tide you over until you can get situated in your host country; usually about $100-200.  Rome and Madrid = Euros (€) and London = British Pounds (£)
· Pack a carry-on bag that will get you through the first day or two in case your luggage gets misdirected.  Include necessities such as eyeglasses, contact lens supplies, prescription medicines (carry a copy of the prescription or a letter from your doctor with you, even for over-the-counter medicines, in case there are any questions), underwear, and other personal items you think you won’t be able to live without.
· Don’t forget all of your travel documents:  passport, visa, letters of acceptance, etc.
· Use sturdy luggage tags with your contact information.  Make sure to put your contact information inside your bags also, in case the tags come off.  
· Unless you have some very unique-looking luggage, tying something like ribbon to your luggage handle will help you locate your bags quickly (lots of people use red ribbon, so try something else).
· Research cell phones and calling cards options.

[bookmark: _Toc19181128]Safety
· Money belt
· Rubber door-wedge (very handy at night for doors that do not lock)
· Small flashlight (some even come with a built-in personal safety alarm)

[bookmark: _Toc19181129]Other
· Sewing kit
· Wall socket adapter/converter if you are bringing any electronic devices or appliances 
· Pocket phrase book



[bookmark: _Toc19181130]What to Leave Behind 
Don't bring anything you would hate to lose. Leave at home
· Valuable or expensive-looking jewelry 
· Irreplaceable family objects 
· All unnecessary credit cards 
· Social Security card, library card, and similar items that may be in your wallet

[bookmark: _Toc19181131]Accommodations at Host Institutions
Consult the guides provided by each program for information on what is provided by the program and what to bring with you.




[bookmark: _Toc19181132]Miscellaneous Information

[bookmark: marriage][bookmark: _Toc19181133]Marriage, Birth, and Death Abroad 
For further information, visit the U.S. Department of State’s website.

Divorce Abroad
For further information, visit the U.S. Department of State’s website. 


[bookmark: driver_license][bookmark: _Toc19181134]Driver’s License 
It is not normally necessary to have a driver’s license while studying abroad for identification purposes; your passport and your host institution student i.d. will serve as your means of identification.  

It is illegal to drive without a valid license and insurance in many countries and many countries do not recognize a U.S. driver’s license. Some, however, will accept an international driver’s permit.  If you are interested in driving while studying abroad, check with the embassy of the country in which you plan to reside to find out more about driver’s license requirements. 

To renew a U.S. driver’s license, contact the Department of Motor Vehicles in your home state. 

[bookmark: absentee][bookmark: _Toc19181135]Absentee Voting in U.S. Elections 
Please visit the Federal Voting Assistance Program. 
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